Patient Handbook 2007

Dear Patient,

Welcome to Bothwell Regional Health Center. We are pleased that you and your physician
have chosen us for your health care needs. Our entire patient care team, from your physicians
and nurses to volunteers and other health center staff, is committed to providing the highest
quality professional care and involving you in every step of your hospital stay, from admission
through discharge and home care, if needed.

This guide is designed to provide you and your family with basic information about being a
patient at our hospital. This guide can help you prepare for your stay by suggesting what you
need to bring to the hospital, what to leave at home and what to expect after you arrive. It will
explain how your health care team at Bothwell will work together for your comfort and safety
while in our care. And, finally, it will help you plan for your return home. Please take a few
minutes to review the guide once you are settled in your room.

Bothwell Regional Health Center proudly employs a dedicated, patient-focused staff whose
goal is to provide you with exceptional health care. We encourage you to take an active role in
your care.

For more than 75 years, Bothwell Regional has provided
Central Missouri with the very finest patient care and service, ...the very finest patient
teamed with state of the art technology and the latest medical

care and service, teamed
advances.

with state of the art
technology and the latest
medical advances

We wish you a speedy recovery and are grateful for the
opportunity to serve you.

Sincerely,

D Za\%
Fres Bothwell

Regional Health Center

President and CEO
Exceptional care, close to home.
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You’re Priority One

hether your admission was planned or unexpected, the staff of Bothwell Regional Health Center
1s happy to serve you. We will make every possible effort to make your stay as pleasant and
comfortable as possible.

Hospitals often can be confusing, especially for those patients who have never been hospitalized before.
Hospitals are busy places, filled with seemingly endless corridors, strange machines and unfamiliar
people. But the more you know about your surroundings, the more comfortable you’ll begin to feel.

If you have any questions, please let any of us on the Bothwell team know. We are dedicated to help you
and your family and our goal is that you are completely satisfied with your care at Bothwell.

Your Patient Advocate

t Bothwell Regional Health Center, we want to do our best to make sure your visit is as

comfortable and hassle-free as possible. However, we realize from time to time patients or their
families may have questions, concerns or compliments to share with our staff. The Patient Advocate’s
full-time job is to clear up questions or concerns, investigate and follow up on those issues, as well as
pass along compliments.

How to contact your Patient Advocate

If you need to address a concern or problem that interferes with your care, or to pass along a
complement, please call or ask your nurse to contact the Patient Advocate. To contact the Patient
Advocate directly, call the Health Center switchboard by dialing ‘0’ and ask to speak to the Patient
Advocate.

About Bothwell
Regional Health

Center

From its meager beginnings on a fall
afternoon in 1930 when John Homer

if Bothwell Memorial Hospital first opened

its doors, this health care organization has
developed into the 180-bed, state-of-the-art
regional health system you see today. Today’s
Bothwell Regional Health Center is supporting
a full range of medical and surgical services.
They include: cancer care, emergency services,
orthopedics, cardiovascular care, obstetrics and gynecology, outpatient services, diagnostic imaging and
community health and wellness education.

Credentialed by the Joint Commission on Accreditation of Healthcare Organizations, Bothwell Regional
Health Center offers high-tech medical diagnostics and treatment, coupled with high-touch patient care.
Nearly 900 employees support the medical expertise of 50-plus full-time medical staff.

Bothwell Regional also features a network of clinics, outpatient service facilities and rehabilitation
services located across the region.



Your Stay with Us

What You Will Need

hile many items you will need during your stay at the hospital will be provided for you, there

may be some that you will want to bring with you. Prior to entering the hospital, you may find
it helpful to pack the following, but if you did not have the opportunity to prepare for your admission,
perhaps a relative or friend can bring them to you.

* Pajamas or nightgown (available in the hospital, please ask if you need them.)
* Robe
* Slippers
* Eyeglasses
e Personal items (tooth brush & paste, mouthwash, lotion, etc.)
* A small amount of change for incidentals
* A list of all your current medications with doses and dosing schedule, please include all:
o over the counter medications
o herbal medications
o sample medications from your physician
o the name of the pharmacy(s) where your medications are filled

Electrical items you bring with you must be safety checked by a member of our nursing staff before they
can be used. Once you get to your room, ask your nurse to arrange for your electrical items to be safety
checked.

If you wear glasses, contact lenses, hearing aids or prosthetic devices, please put them in their cases and
keep them in a secure place when they are not in use. If you wear dentures, please ask your nurse for a
container. Do not wrap dentures in a tissue or a paper towel as they could easily be discarded by accident.
Bothwell Regional Health Center cannot be responsible for lost or damaged items.

What Not to Bring

Patients are asked not to bring items of value to the hospital. If you do bring a valuable item, it should
be deposited in the safe in the Registration Area. You will be given a written receipt which must be
presented when you withdraw them. The receipt will be kept on your chart while you are in the hospital.
Bothwell Regional Health Center does not accept responsibility for items of value unless they are
deposited in the safe.

Your Room

Your room assignment at Bothwell Regional Health Center is based upon your admitting diagnosis

and the bed availability on the day of your admission. We know that a hospital environment may seem
strange to you at first, but we’ve tried to make your room as cheerful and comfortable as possible. If you
are not satisfied with your room, please let your nurse know.

Telephones

Telephones are provided in each room at Bothwell Regional Health Center. Local and toll-free calls may
be made, without charge, at any time from the room by dialing 9 and the number. Long distance calls
may be made collect or charged to your calling card. Follow the instructions on your calling card, or
call the hospital operator if you need assistance. Your family and friends can call you by dialing the



switchboard at (660) 826-8833 and asking for you by name or directly calling your room’s individual
phone number.

Cell phones may not be used in some designated areas of the Heath Center. Please ask a staff member, if
you have questions about using your cell phone.

Television

A television set is provided for each patient’s use. There is no charge for this service. If you are hearing
impaired, close-captioned television is available for you.

Channel Listing
2 KCWE —The CW Kansas City 17 |TNT
3 |ABC FAMILY CHANNEL 20 | THE GOLF CHANNEL
4 |WDAF-FOX Kansas City 21 |TBS Atlanta
5 |KCTV-CBS Kansas City 22 |THEWEATHER CHANNEL
6 KMOS-PBS Sedalia 23  |AMC-AMERICAN MOVIE CLASSICS
7 |FOX NEWS CHANNEL 24 |USA
8 CNN HEADLINE NEWS 25 |WGN
9 |KMBC-ABC Kansas City 26 |DISCOVERY CHANNEL
10  |KSMO-MY NETWORK Kansas City 27 |DISCOVERY HEALTH
Il |A&E 28 |THE LEARNING CHANNEL
12 |KSHB-NBC Kansas City 29 |HISTORY CHANNEL
13 |ESPN 30 |DISNEY CHANNEL
14 |ESPN I 31 [CARTOON NETWORK
15 |ESPN NEWS 98 |PATIENT EDUCATION CHANNEL
16 |ESPN CLASSICS

Leaving the Unit

If you want to leave the unit, please check first at the nursing station to make sure your doctor has given
approval and to let the staff know where you can be reached. It’s important to stay in your room until
your doctor has made rounds and treatments have been completed.

Safety & Security

Oxygen

Special regulations are in effect in areas where patients are receiving oxygen. Electrically operated
equipment, aerosol products and balloons are not permitted in these areas.

Fire Drills

For your protection, the hospital conducts fire and disaster drills regularly. If a drill occurs while you are
here, please remain in your room and do not become alarmed. The hospital is a fire resistant building and
the staff is trained in fire protection. The staff will let you know if any action needs to occur.

Severe Weather

In the event of severe weather, your nurses and other hospital staff may move you to another portion of
the hospital. Please follow the directions of the hospital staff and do not become alarmed. The procedures
developed help to ensure the safety and care of our patients and visitors during tornadoes and other
severe weather.



Medications

[l medications you take while in the hospital are prescribed by your physician, dispensed by the

hospital’s pharmacy and administered by a nurse. Patients are not permitted to use their own drugs
or administer their own drugs (with the exception of special equipment furnished by the hospital that
administers pain medicine following surgery), or keep personal medications at their bedside. This is done
to ensure your safety.

During the admission or pre-admission process, you will be asked for a listing of your medications and

the dosages, as well as the pharmacy where you have
your medications filled, should any questions arise.
Please bring this list with you. Be sure to include on this
list any herbal medications, sample medications received
from your doctor and any over the counter medicines
you take. If you bring your medications with you to the
hospital, we ask that they be taken home by a family
member shortly after the nurse or physician has reviewed
your medications.

Occasionally you may be taking a medication that fits the
following criteria:

* A short course of antibiotic or antibiotic eye

drops very recently prescribed

* A medication we do not use in our pharmacy which is important in your course of treatment
while hospitalized

It is only in these LIMITED situations that we will allow administration of your own medication by the
nursing staff, after they have been identified by the pharmacy.

Lost Items

If you lose something, please notify your nurse immediately and we will make every effort to help you
find it. Unclaimed articles are turned into the Environmental Services Department and are kept there for a
limited time. To inquire about lost articles, call the Bothwell Regional Health Center Operator at
660-826-8833 or if within the hospital dial O and ask for the Environmental Services Department.

Confidentiality

Nationally, the confidentiality of patients’ medical records has increasingly become a focus in the last
few years. The Health Insurance Portability and Accountability Act requires hospitals to take certain
actions to ensure the protection of a patient’s right to confidentiality. Regardless of the law, respecting a
patient’s right to confidentiality simply makes sense and is in line with the mission of Bothwell Regional
Health Center and its core values. For more information on the confidentiality of your health information,
please ask the staff member in the Registration department.

Infections

At Bothwell Regional Health Center, our patients’ health is our concern. One way that we protect our
patients’ health is through the control of infections. The very best way to keep the patient from acquiring
an infection in the hospital is to wash the hands before touching the patient. Each room. is equipped with
a sink, paper towels and special soap to fight germs. That is why you will see all your health care team
members washing their hands before and after they provide your care. If you don’t see them wash, be
sure to ask them.



Registration

Location
Main entrance of hospital, adjacent to the main lobby

Directions
Enter Main Hospital entrance. The Patient Registration office is just past the waiting area, on the right.

Hours of Operation

Patient Registration: Monday thru Friday, 6:00 am to 6:00 pm
Pre-Registration Monday through Friday, 8:00 am to 4:30 pm

Emergency Registration/After Hours Registration
24 hours per day/7 days per week in the Emergency Department, just off the family lounge.

Direct Dial Contact Number

Patient Registration 660-827-9400 (Main line)

660-829-6615 (FAX)

Pre-Registration (x-ray, vascular, surgeries, pain clinic, rehab services etc.) 660-827-9449

Director of Patient Registration 660-827-9402
Supervisor of Patient Registration 660-827-9436

About Patient Registration

* The Patient Registration department represents the key point of entry for all non-emergency
hospital patients.

* Privacy, accuracy and assistance characterize the goals of the department.

* Staff members are required to gather a large amount of information regarding your hospital
visit. They also coordinate it with your doctor’s orders and the appropriate hospital care team
who will be assisting you.

* If you have NOT pre-registered, you will be asked to visit with our registration staff to
complete registration information.

At the point of check-in you will do the following:

* sign consent forms

* have insurance cards copied to verify coverage and check for pre-certification
* verify your demographic information

Upon arrival, the patient should provide the following item.

* Advance Directive/Living Will
If the patient has an Advance Directive or Living Will, a current copy should be provided to the
hospital to go in your medical record.

This all takes only a few minutes of your time. You may then proceed to respective points of service.



Patient and Visitor Services

Chaplain Services

Chaplain Services are available 24 hours a day for hospital patients, family and hospital staff. If you
would like to talk with a chaplain, please ask a member of the hospital staff, and you will be put in
contact with a member of the Chaplain Services staff.

Resource Management

An admission to the hospital is often accompanied by feelings of confusion and being overwhelmed.
What will happen to me after I am discharged? How will I pay for this hospitalization? Who can help
me?

Case Management is a department comprised of nurses and social workers available to help answer some
of the questions that come with being hospitalized. Office hours are 8 a.m. to 4:30 p.m., Monday-Friday.

ATM Service

An automated teller machine is located at Bothwell Regional Health Center on the first floor by the Gift
Shop. It is available 24 hours a day, seven days a week.

Gift Shop

The Gift Shop is located on the first floor at Bothwell Regional Health Center. The Gift Shop is operated
by the Bothwell Regional Health Center’s Auxiliary and is staffed by volunteers. The gift shop is open
from 9 a.m. to 5 p.m. Monday - Saturday and 1 p.m. - 5 p.m. Sunday. Evening hours are extended during
the summer months. The Bothwell Regional Gift Shop has gift items, jewelry, magazines, paperback
books, greeting cards, candy, toiletries and flowers.

Vending Machines

Vending machines, offering a variety of food, sandwiches, snacks and beverages are available 24 hours
a day. They are located along the hallway to the cafeteria on the Ground Floor, in the main elevator
lobby and in the Emergency Room on the First Floor. You will also find vending machines located

in convenient locations in the Progressive Care Unit Waiting Area on the Second Floor and near the
classrooms and meeting areas on the Third Floor. Please contact Dietary Department at extension 561 if
you experience problems with our vending machines.

Newspapers

Newspapers may be purchased from vending machines near the main entrance at Bothwell Regional
Health Center.

Educational Services

Bothwell Regional Health Center is committed to the quality of your life and offers a wide variety of
classes, programs and support groups to help you get well and stay healthy. For more information about
these services, please call Community Outreach at 660-827-9138 or visit the calendar portion of the
Health System website www.brhc.org.

Interpreters

Bothwell Regional Health Center offers interpreter services by specially trained staff. If interpreter
services are needed, please contact your nurse.



Hospital Maps

For your convenience, maps of the hospital can be found in this book as well as at the Information
Desk. If you, your family or visitors would like a map for assistance in locating a particular location

in the hospital, please ask an Information Desk staff member for directions. Also, feel free to ask any
Bothwell Regional Health Center staff member for directions and they will be happy to take you to your
destination.

Other Personnel

During your stay you may be visited by many other health care professionals, including laboratory
personnel, respiratory therapists, radiology technicians and physical, occupational and speech therapists.
These persons are designated and can be clearly identified by their Bothwell Regional Health Center
name badges bearing their photos.

Visitor Information

Visitors can be good medicine for patients. Family members and friends are welcome to visit. However,
patient care is our primary concern at Bothwell Regional Health Center and in order to enhance the
quality of care, specific visiting hours and guidelines have been established. Visiting hours and
regulations for the unit you are visiting are also available at the Information Desk on the First
Floor. Please follow these guidelines. If you need additional information, please check with your nurse
after admission.

Unit Specific Visiting Hours
General Medical Units/Progressive Care Unit/Skilled Nursing Unit — 8 am to 8:30 pm

Women’s Health Care Center — 8 am to 8:30 pm. However the father or significant other is welcome
to visit at times in addition to the regular visiting hours. Children may visit, but only siblings may handle
your new baby during your stay.

Labor and Delivery — Children must be 12 years and older to visit in Labor and Delivery. We request
only two visitors at a time but you may take turns with as many persons as the mother wishes. Two
people may accompany mothers for delivery.

Pediatrics — No restriction on visiting hours for this area of Bothwell Regional Health Center for
parents, grandparents, ministers and teachers. Brothers and sisters of the patient are encouraged to visit at
the discretion of the charge nurse.

Critical Care Unit — Immediate family and close family friends are allowed to visit 24 hours a day, at
the nurses’ discretion. Visitors are not allowed in the Critical Care Unit from 6:30 am to 8 am and 6:30
pm to 8 pm. There is a limit of two visitors with a patient at one time. Please note there is a telephone
in the waiting area for your convenience to communicate with the CCU staff and to let them know you
would like to visit with a patient.

Inpatient Rehabilitation Unit — 4 pm to 8:30 pm. A special exception will be made if the visitor is a
part of the patient’s therapy.

After Hours

Please note that the front door of the hospital closes at 9:30 pm each evening. After this time, the only
open entrance to the hospital is through the emergency entrance on the north side of the hospital. Also, to
help visitors and patients navigate their way throughout the hospital, signage is located on the ceilings,
walls and by the elevators. If you become lost or would like directions to your desired location, please
ask a member of the Bothwell Regional staff and they will be happy to take you to your destination.



Visiting Guidelines
Here are some general guidelines for visitors at Bothwell Regional Health Center:

» Bothwell Regional Health Center is smoke free, both inside and out. Our tobacco-free Policy is
intended to create a healthier environment for everyone who comes here to receive care, visit a
friend or family member, or work. Thank you for your cooperation.

e The number of visitors a patient has in his/her room should be based on the patient’s condition.
However, the patient’s status needs to be taken into account when visitors consider the length
of their visits.

* People with colds, sore throats or any contagious diseases should not visit for fear of infecting
patients.

e Visitors should assist in maintaining a quiet environment in the hospital and avoid unnecessary
noise.

* Visitors may be asked to leave the room during tests, treatments or when the doctor or nurse
needs to see the patient. This is to protect our patients’ privacy.

» Some situations are and are not appropriate for bringing children to the hospital. Please attend
to your children if they come to the hospital as visitors and note that Bothwell Regional Health
Center cannot provide child care services for visitors.

Smoking Cessation Guide

At Bothwell Regional Health Center, we understand that nicotine is a very addictive drug. We also
know that it can be very difficult to suddenly not be able to smoke when you are a patient/visitor in the
hospital.

While we realize that you may be counting the time until you can smoke again, please think about
hospitalization as an opportunity to quit your smoking habit.

Bothwell Regional Health Center is committed to helping you through your periods of smoking urges,
enabling you to quit and thus, improving your health.

Benefits you’ll enjoy over time after you quit smoking...
* 20 minutes after quitting: Your blood pressure drops to a level close to that before the last
cigarette. The temperature of your hands and feet increases to normal.
* Eight hours after quitting: The carbon monoxide level in your blood drops to normal.
» Twenty four hours after quitting: Your chance of a heart attack decreases.

* Two weeks to three months after quitting: Your circulation improves and your lung function
increases up to 30 percent.

* One to nine months after quitting: Coughing, sinus congestion, fatigue and shortness of breath
decreases; cilia (tiny hair-like structures that move mucus out of the lungs) regain normal
function in the lungs; increasing the ability to handle mucus, clean the lungs and reduce
infection.

* One year after quitting: The excess risk of coronary heart disease is half of a smoker’s.
* Five years after quitting: Your stroke risk is reduced to that of a nonsmoker.

e Ten years after quitting: The lung cancer death rate is about half that of a continuing smoker.
The risk of cancer of the mouth, throat, esophagus, bladder, kidney and pancreas decrease.

* Fifteen years after quitting: The risk of coronary heart disease is that of a nonsmoker.



Tips for Quitting

The first few days are the hardest as nicotine clears from your system. here are a few tips for

quitting:
* Practice taking deep breaths.

* Drink plenty of water if your diet is non-restrictive.

* Nibble on a low-calorie snack if your diet is non-restrictive. (Please ask your nurse for extra

snacks.)

* Stay busy with other activities.

* Watch the Patient Education Channel for the Smoking Cessation “One Day At A Time”

program.

* Ask to speak to a smoking cessation facilitator.

* Ask us about nicotine replacement therapy.

* Make a list of reasons why you want to quit and read it often.

* Have a friend or family member clean out your vehicle, ashtrays and other favorite smoking
paraphernalia while you are in the health care center. This will help you fight the urge when

you leave the hospital.

* THINK POSITIVE! Picture yourself as a successful quitter!

Additional Resources

Contact these organizations for more information to help you quit smoking.

AMERICAN HEART ASSOCIATION
2600 1-70 DriveN.W.

Columbia, MO 65201

573-446-3000

www.americanheart.org

AMERICAN CANCER SOCIETY
2413 Hyde Park Road

Jefferson City, MO 65109
573-638-4821 « FAX 573-636-7821
WWW.Cancer.org

AMERICAN LUNG ASSOCIATION
2400 Troost, Suite 4300

Kansas City, MO 64108
816-842-8242

www.lungusa.org

NATIONAL CANCER INSTITUTE
Bethesda, MD 20892
800-4-CANCER (422-6237)
WWW.cancer.gov

BOTHWELL REGIONAL HEALTH CENTER
COMMUNITY OUTREACH
660-826-9138

For pregnant women:

AMERICAN COLLEGE OF
OBSTETRICIANS AND GYNECOLOGISTS
409 12th Street S..W.

Washington, DC 20024

202-638-5677 » www.acog.org

Bothwell Regional Health Center Cafeteria

The cafeteria at Bothwell Regional Health Center is open daily from 7:30 am to 6:30 pm, and is located
on the ground floor, near the public elevators. Guests and visitors are welcome to free coffee and tea in
the patient care units and in the Cafeteria. Receipts for food purchases are available upon request.

Gifts for Patients

Visitors should check with the nurse before bringing gifts of food or drink to patients. On the Critical
Care or Progressive Care Units, please check with the unit regarding any gifts for patients.



Guest Meals

If there are visitors and patient families wanting to eat with the patient, they may obtain a guest meal
ticket for a nominal cost. These tickets are available in the Registration Department. You should give the
special meal ticket to the ward clerk at the nursing desk and arrangements will be made to have a guest
tray sent to the patient’s room.

Family and Visitor Lounges

At Bothwell Regional Health Center there are specially designated lounge areas for visitors on each
patient floor and on the First Floor in the lobby.

Specific family areas have been designated for families of patients in the Critical Care and Prgressive
Care Units, the Emergency Department, Surgery, Short Stay Unit and Women’s Health. During certain
hours, a volunteer is on duty in the Surgery Waiting Area to assist family members.

Parking

Parking for patients and visitors is available in all parking lots. Parking is available 24 hours a day, seven
days a week. All parking at Bothwell Regional Health Center is free. Patients and visitors are cautioned
not to park in reserved areas or certain designated areas. Please be sure to lock your car.

Accommodations

For your convenience, Sedalia Chamber of Commerce guides can be found at the Information desk in the
Main Lobby. These guides are helpful in finding lodging, restaurants and other business establishments
in Sedalia.

When You are Discharged

hen your doctor decides you are ready to leave the hospital, a discharge order will be written.
You may want to make arrangements with a family member or friend to help you when it’s time
to go home.

It is important to remember

Your doctor and our clinical staff will give you instructions about post-hospital care. If you have
uestions about your diet, activities, vour need for follow-up care or other matters. please be sure to ask
us for more information.

Checkout Time

Once your physician has approved your dismissal, the nursing staff will finalize your discharge plans. It
may take two hours for you to complete your discharge process. Please inform your family or friends so
transportation can be arranged.

Personal Belongings

Collect all of your belongings and double check closets and drawers. If you have anything stored in
the hospital safe, please call Registration at extension 400 and a member of the staff will bring your
belongings to you. You can also pick up your items from the hospital safe as you leave the Health Center.

Medications

Your physician may give you new prescriptions for your medications as you go home. It is important
for you to have your discharge medications filled at your home pharmacy. This helps to expedite the
discharge process and to ensure that your home pharmacy has your complete medication profile.



Financial Services

Billing/Insurance

As a patient, you should familiarize yourself with the terms of your insurance coverage. Patient
Accounting Representatives are available to answer questions about your hospital bill and to help you
understand our financial policy and billing procedures at Bothwell Regional Health Center.

Patient Accounting may be reached by calling 660-826-8833 and following the prompts.

Bothwell Regional’s Responsibilities

Bothwell Regional Health Center will submit a claim to your insurance company(s) and cooperate to the
fullest in expediting their processing of your claim. We will provide to them, as necessary, any additional
information they may request in a timely manner.

However, you should remember that your insurance policy is a contract between you and your insurance
company, and you have the final responsibility for payment of your hospital bill. Bothwell Regional
Health Center also offers Financial Counseling and does attempt to help in finding resources to help

you with part or all of your self pay balances. The Financial Counselor can be reached at 660-827-9458
Monday thru Friday 8:00 am to 4:30 pm.

Physician Billing

Charges that appear on your bill are for services provided by Bothwell Regional Health Center. You
may receive a separate bill from your physician and any other physicians or professional specialists who
provided services ordered by your physician. Any questions concerning these bills should be directed to
the phone number listed on the bill.

Patient Concerns

It is our focus at Bothwell Regional Health Center to provide you with exceptional care.

You and your family are encouraged to immediately let hospital staff and your physician know about
your concerns regarding your care.

You can rest assured that expressing complaints/issues or grievances will not compromise your care or
future access to health care. We value your observations and comments because they will help us on our
journey to continuously improve on the care and services we provide you.

If the health center staff, your unit’s department director or physician is unable to resolve your concerns,
please call and speak with the Patient Advocate. The telephone number is (660) 827-9588 or 829-7728. If
the Patient Advocate is not available, please ask to speak to the Health Center’s Patient Care Coordinator. A
Patient Care Coordinator is available and on duty in the Health Center, 24 hours a day, seven days a week.

If your concerns remain unresolved, you may also notify the Patient Advocate in writing of your
grievance. The address is Patient Advocate, Bothwell Regional Health Center, 601 East 14" Street,
Sedalia, Missouri 65301. We ask that you provide us with a detailed account of your concern and please
include your name, address and telephone number so that a response can be returned to you.

The Patient Advocate will contact you upon receiving your grievance and will fully investigate the
complaint. The Health Center will provide a written response to you within two weeks upon receipt of

your grievance detailing the steps taken. A patient, their family or loved ones also may lodge a grievance
with any state agency, regardless of whether they have first pursued a grievance with the hospital. A list
of state advocacy agencies and contact information is provided here:



Resource Numbers

Bureau of Health Facility Regulation
P.O. Box 570, Jefferson City, MO 652102-0570
573-751-6303

Missouri Medicaid Recipient Service Unit

Division of Medical Services Recipient Services Unit
P.O. Box 6500, Jefferson City, MO 65102
800-382-2161

To file a complaint on quality of
care or premature discharge:

Primaris

200 N Keene Street
Columbia, MO 65201
800-735-6776

. . Ny WWW.primaris.or,
Professional Review Organization P 5

1o file a complaint with the accreditation

To file a complaint about a health facility with the agency:

State of Missouri certification organization:
Joint Commission on Accreditation
of Healthcare Organizations

One Renaissance Boulevard
Oakbrook Terrace, IL 60181
630-792-3700

www.jcaho.org

Missouri Department of Health and Senior Services
Bureau of Health Facility Regulation

PO Box 570

Jefferson City, Missouri 65102-0570
573-751-6303, 573-751-6400 or 800-392-0210

Patient Advanced Directives

Advance Directives

A growing number of people are stating their health care preferences before they become seriously ill. The
written instructions they use to state their wishes are called advance directives. Before making these important
decisions we recommend that you discuss the issues and your personal wishes with your family, close friends,
physician, attorney or clergy.

Missouri law states if you are 18 years of age or older you can make sure your wishes are carried out if
you are ever unable to make or communicate decisions about your health care. There are two methods
you may use.

Living Will or Written Health Care Directive
* Allows you to state what procedures are not to be used to keep you alive.
* Must be in writing, dated, and signed by you.
* Witnessed by two or more individuals 18 years of age or older.
A legal health care directive covers a broader range of medical conditions that might arise.

* Simply write out your wishes, or you may use one of the forms that have been developed by
various groups.

* Instructions are to be clear so there is no question about what you want done.

Durable Power of Attorney For Health Care

* Allows you to appoint another person to make health care decisions for you and the types of
treatment that may or may not be provided.

* Includes a statement allowing the person to make decisions for you when your instructions do
not cover a specific decision and you are not able to make your own decision.



* Must be signed by you witnessed by two other people and notarized.

* Your loved ones must honor your specific directions and the decisions made by the person
named in your Durable Power of Attorney for Health Care.

e This person cannot authorize withholding or withdrawing of food and water unless you give
specific authority to do so in the document.

May have either a Living Will or Durable Power of Attorney for Health Care or both.

You do not need an attorney to prepare a Durable Power of Attorney for Health Care, but it is an
important document that must meet certain legal requirements. You may want to have your attorney look
over your document for you.

Our Policy on Advance Directives
We believe it is your right to make health care decisions. Our goal is to make certain your preferences are
known and respected.

If you have not previously documented your health care preferences, the health care team will take all
reasonable steps to maintain your life.

Important Points

* Missouri law does not allow family members to make health care decisions for adult patients
unless granted Durable Power of Attorney

* An advance directive has no effect in the event you are pregnant.

e If you have an advance directive from another state, it will be accepted, but may not be fully
enforceable if it fails to comply with Missouri law.

* An advance directive may be revoked at any time by any manner in which you are able to
communicate.

* In the event your condition does not allow us to verify if you have an advance directive, all
reasonable steps to maintain your life will be taken.

If you have any questions you would like answered, you may contact your nurse, chaplain, patient
advocate or your physician.

The following organizations provide forms for advance directives:

The Midwest Bioethics Center The Missouri Hospital Association
1021-1025 Jefferson Street P.O. Box 60

Kansas City, MO 64105-1329 Jefferson City, MO 65102 -0060
816-221-1100 573-893-3700

B 43527 Bothwell Regional Health Center
The Missouri Bar 660-826-8833

P.O. Box 119 or on our website at www.brhc.org
Jefferson City, MO 65102
573-635-4128
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