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Introduction 
 

The Patient Protection and Affordable Care Act requires hospitals with a 501(c)(3) tax-exempt 
status to complete a community health needs assessment (CHNA) once every three years. They 
must solicit input from persons who represent the broad interests of the community served by 
the hospital, including those with special knowledge of, or expertise in, public health. Bothwell 
Regional Health Center solicited input using modalities such as surveys and focus groups 
comprised of individuals representing the broad interests of the community served. A review of 
the BRHC CHNA and the secondary data resources available from the exploreMOhealth 
platform (https://exploremohealth.org/) was conducted as required of the process. This report 
provides a thorough description of the following. 
 
• The community served by the hospital 
• Process and methods used to conduct the assessment 
• Approach used to plan, develop and conduct the assessment 
• A prioritized description of all community health needs identified through the CHNA 

process 
• A description of the existing health care facilities and other resources within the community 

available to meet the community health needs identified through the CHNA 
 
The following dimensions of health were assessed to identify the current gaps for individuals, 
community and the population within the primary service areas: demographics, social and 
economic factors, behaviors, clinical care/access, environmental, mortality and quality of life. 
This powerful and innovative exploreMOhealth platform revealed the following top issues 
based on the ZIP Health Rankings Report for the FY 2021-2023 hospital inpatient, emergency 
department and outpatient diagnosed cases per 1,000. (Refer to the Secondary Research 
Process section for more details related to the analytics and capabilities of the database.) 
 
• Chronic diseases 

- Heart disease 
- Diabetes 
- Cancer 
- Arthritis/joint disease 

• Hospital and emergency department utilization 
 

A secondary data analysis was conducted to help identify the top issues in the primary service 
areas served by Bothwell Regional Health Center. The exploreMOhealth platform was used to 
help identify disparities at the ZIP-Code level due to its innovative analytic capabilities. Having 
detailed, local information on health factors and outcomes in places where Missourians live can 
help stakeholders and partners take the appropriate actions to create and sustain healthy 
communities. The information gathered can help organizations target interventions with 
precision. 

 

https://exploremohealth.org/
https://exploremohealth.org/
https://exploremohealth.org/
https://exploremohealth.org/
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Primary data derived from the survey and information gathered from the focus groups were 
included in the analysis and overall report to help paint a clear picture of the issues facing this 
region. The 2022 CHNA findings were considered in the identification and prioritization of the 
2025 top issues. 
 
Map of Missouri Showing Pettis and Benton Counties — The Primary Service Area for 
Bothwell Regional Health Center 

Source: Missouri Counties Map _ 2025 
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Executive Summary 
 

Community Defined and About Bothwell Regional Health Center 
 
As a nonprofit hospital, Bothwell Regional Health Center is required by the Internal Revenue 
Service tax code to conduct a Community Health Needs Assessment (CHNA) every three years. 
This is also a requirement of the Patient Protection and Affordable Care Act. The hospital must 
then use the findings from the CHNA to develop implementation strategies to address 
identified community needs. The purpose of the CHNA is to spur the creation of programs that 
improve the health of the communities served. 
 
Headquartered in Sedalia, Missouri, in the west central portion of the state, Bothwell includes a 
hospital and 20+ outpatient clinics in four communities. Its primary service area is Pettis and 
Benton counties with a combined population of over 64,000 residents. The service area also 
extends into a 40-mile radius that reaches six contiguous counties: Saline, Johnson, Henry, 
Moniteau, Morgan and Cooper.  
 
Industry in the area is primarily industrial, agricultural and business related. Bothwell is the 
largest employer in Sedalia and the second largest employer in Pettis County. Education and 
cultural experiences are readily available. Local secondary schools are strong and function as 
important cogs in their communities. State Fair Community College’s (SFCC) flagship campus, 
located in Sedalia in Pettis County, has other locations throughout the central Missouri region. 
The Daum Museum of Contemporary Art at SFCC and the Liberty Center Association for the Arts 
provide arts and entertainment. 
 
People seeking outdoor recreation can choose among many activities including a robust park 
system in Sedalia, biking, walking or riding on the Katy Trail, fishing in Clover Dell Lake, or 
fishing and water sports on nearby Truman Lake in Benton County. Sedalia is home to the 
Missouri State Fair, which attracts approximately 400,000 visitors annually. Opportunities for 
people to get involved in community activities exist in both Benton and Pettis counties. 
 
In the 2022 CHNA, mental health, substance abuse, and heart disease and obesity were 
identified as priority health issues. Bothwell’s implementation plan (https://www.brhc.org/wp-
content/uploads/chna-implementation-plan-brhc.pdf) to address these issues included system-
wide and local strategies and activities, including the following. 
 
Mental Health — Through grant funding and Bothwell’s partnership with Burrell Behavioral 
Health, psychologists were embedded in pediatric and family medicine clinics, creating an 
immediate handoff from a provider visit to mental health professionals, thereby closing the gap 
in access that sometimes exists in this care. Additionally, more staff were trained through 
several mental health first aid sessions, including members of the security team, social workers 
and the resident chaplain. Bothwell also continued its participation in area mental health 
organizations, ensuring a visible presence and support of those efforts. Through its recent 

https://www.brhc.org/wp-content/uploads/chna-implementation-plan-brhc.pdf
https://www.brhc.org/wp-content/uploads/chna-implementation-plan-brhc.pdf
https://www.brhc.org/wp-content/uploads/chna-implementation-plan-brhc.pdf
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participation in the state's Transformation of Rural Community Health (ToRCH) program, grant 
funds were made available to a health care partner to place a licensed Hospital Access Liaison 
in the hospital to assist patients with transition of care and finding resources.  
 
Substance Abuse — Bothwell has also made efforts to address the challenges around substance 
abuse in the community. Educational materials around pain management and opioid safety 
were created and included in patient discharge packages to increase awareness levels for 
managing pain at home and dangers of opioid abuse. Community fitness nights were held as 
opportunities for youth to attend and explore ways to stay active and away from substance 
temptations, and Bothwell collaborated with local law enforcement on proper disposal of 
prescription medication and hosted Narcan training sessions in area schools.  
 
Heart Disease and Obesity — The Bothwell Foundation, which exists to support Bothwell’s 
mission, has led efforts to provide educational offerings to the public around women’s health 
and heart health and by its annual sponsorship of a 5K/10K walk/run. Additionally, the Bothwell 
medical team hosted community fitness nights to connect the community with providers and 
talk about the importance of an active lifestyle to maintaining good health. Each month, 
Bothwell supplies a “From the Expert” feature story to the local newspaper that is repurposed 
on Bothwell’s Facebook page to reach additional people. The articles are written by physicians 
or other providers and feature relevant health topics. Bothwell is also an annual sponsor of the 
Missouri State Fair and provides free blood pressure screenings during the event in the Senior 
Lounge. Internally, the Bothwell{ness} committee promoted eating healthy food by creating a 
garden in an outdoor space at the hospital and asking employee home gardeners to share 
produce with their coworkers. Employees also shared their favorite recipes for inclusion in 
Bothwell’s monthly employee e-newsletter.  
 
Priority Issues — 2025 
 
After a careful review of the findings of the previous CHNA, current secondary data, survey 
results, focus group findings and leadership review, the following priority issues were identified. 
 
• Chronic conditions  

- Heart disease 
- Diabetes 
- Cancer 
- Arthritis/joint disease 

• Cost of health care 
• Mental health 
 
Chronic Conditions 
 
A review of the primary and secondary data sources reveal that chronic diseases are prevalent 
in the primary and secondary service areas of BRHC. A review of ER data reveals chronic 
conditions and risk factors in the top diagnosis list. Community survey results further reveal a 
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similar trend of the prevalence of chronic conditions. From a preventive standpoint, 
encouraging regular physical activity, a balanced diet, targeting social determinants of health 
such as poverty, lack of education, and limited access to health care can improve overall health 
outcomes. Incorporating screening that involves early detection is important. Regular 
screenings for common chronic conditions, such as diabetes, high blood pressure and certain 
cancers is an important first step in the process. Promoting and implementing programs that 
seek to identify and address risk factors early on will prevent or delay the onset of chronic 
conditions. Implementing comprehensive care strategies that seek to empower individuals to 
actively participate in managing their chronic conditions through education, support and self-
care strategies is important. Ensuring that individuals receive timely and appropriate care while 
integrating social services and community resources to address the needs of individuals with 
chronic conditions is very important to ensure that both clinical and non-clinical factors are 
addressed.  
 
Secondary data supports the focus on chronic conditions as the general strategies deployed will 
be key to improving health outcomes in multiple areas beyond heart disease. The 
exploreMOhealth data reveals the following top chronic conditions: arthritis, cancer, diabetes, 
heart disease, hypertension and atherosclerosis, among others. The Robert Wood Johnson 
County Health Rankings 2024 report denotes both Pettis and Benton counties have higher rates 
of adult obesity at 42% and 43% respectively compared to the state rate of 38%.  Both counties 
have a higher percent of physical inactivity compared to the state and nation.  
 
Cost of Care 
 
The cost of healthcare that includes a variety of factors such as health insurance premiums, 
deductibles, and co-pays, continues to be at the top of people in BRHC based on the primary 
and secondary data finding for the 2025 CHNA. This can stand between people and their health 
and can lead to delayed or forgone medical care. The community survey identified the ability to 
pay for care, cost of care, and lack of health insurance as the top pressing issue in Pettis and 
Benton counties respectively. Delayed or forgone evidently leads to worsening health 
conditions, increased risk of hospitalization, and potentially higher long-term health care cost.  
Cost of care can also lead to health disparities, with those who can afford care having better 
access to resources and services than those that may not have as much. BRHC’s proactive 
approach of being a pilot for the ToRCH program will help identify strategies and can help 
address some of the gaps that may be attributable to the cost of care equation.  
 
Mental Health 
 
Findings of the focus group meetings for both Pettis and Benton counties identified mental 
health as a priority health issue. A review of the recently completed CHNA survey results 
revealed that of the 470 respondents to this question, 45.32% reported mental health is the 
most pressing issue in their community. The 2019 and 2022 CHNAs identified mental health as 
priority issues as well. According to national data, nearly 30% of the population live in a county 

https://exploremohealth.org/
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designated as a Mental Health Professional Shortage Area. As the mental health parity aspects 
of the Affordable Care Act create increased coverage for mental health services, many regions 
continue to see increased shortages in mental health providers.  
 
According to the 2024 Status Report on Missouri’s Substance Use and Mental Health, Pettis 
County experienced a decrease in the number of individuals who received psychiatric services 
when presented with attention deficit, bipolar mood disorder, depressive mood disorder, 
impulse control and conduct disorder, obsessive-compulsive and personality disorders, 
schizophrenia and psychotic disorders, trauma, and stress related disorder. Benton County saw 
an increase in each of the categories mentioned per their 2024 report. A review of the top 
emergency department diagnoses revealed several mental health related conditions such as 
anxiety disorder and suicidal ideation. See the appendix for more details.  
 
A review of MHA’s Health Equity dashboards (https://web.mhanet.com/health-equity-
dashboards/) provided a summary of the largest disparities in hospital claims-based health 
outcomes and health factors between different demographic groups within Pettis and Benton 
counties. The following screenshot depicts the top four behavioral health disparities in Pettis 
and Benton counties. On the same note, it shows the top mental health issues with the highest 
number of unique patients diagnosed.    

 Source: MHA Health Equity Dashboards, 2025 
  
  

https://web.mhanet.com/health-equity-dashboards/
https://web.mhanet.com/health-equity-dashboards/
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Spotlight on ZIP Health 
 
The Spotlight on ZIP Health Rankings report provides a ranking of key county-level issues out of 
Missouri’s 114 counties and the City of St. Louis. It was used to identify the most and least 
healthy ZIP codes in Pettis and Benton counties. Health outcomes in the subject counties were 
ranked 34th and 77th out of the 114 total counties and the City of St. Louis. A review of the top 
and bottom ranked ZIP codes will help Bothwell Regional Health Center strategize the best ways 
to address the identified health and social factors. The Spotlight on ZIP Health Rankings report 
provides more context of the health factor rankings, top and bottom ranked ZIP codes in Pettis 
and Benton counties. BRHC can use this information to target interventions with the needed 
specificity.   
 
Spotlight on ZIP Health — Pettis County 

 
Source: exploreMOhealth.org 
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Spotlight on ZIP Health — Benton County

 
Source: exploreMOhealth.org 
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Chronic Conditions Explorer 
 
The Chronic Condition Explorer report below shows the bottom ranked ZIP codes for mental 
health in Pettis and Benton counties.  
 

 
Source: exploreMOhealth.org 
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The Chronic Condition Explorer report below shows the bottom ranked ZIP codes for substance 
use in Pettis and Benton counties.  
 

 
 Source: exploreMOhealth.org 
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The Chronic Condition Explorer report below shows the bottom ranked ZIP codes for diabetes in 
Pettis and Benton counties.  
 

 
Source: exploreMOhealth.org 
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The Chronic Condition Explorer report below shows the bottom ranked ZIP codes for heart 
disease in Pettis and Benton counties.  
 

 
Source: exploreMOhealth.org 
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The bottom ranked ZIP codes for cancer in Pettis and Benton counties are highlighted in the 
Chronic Condition Explorer report below.  
 

 
Source: exploreMOhealth.org 
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The Chronic Condition Explorer report below shows the bottom ranked ZIP codes for obesity in 
Pettis and Benton counties.  
 

 
Source: exploreMOhealth.org 
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The table that follows shows the prevalence and disparity of chronic conditions in Pettis and 
Benton counties.  
 

 
 Source: MHA Health Equity Dashboards, 2024 
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Recommendations 
 
Identifying specific populations and specific health factors and outcomes that are influenced by 
the priority issues will enable Bothwell Regional Health Center and the community at large to 
focus resources with the needed specificity. 

A myriad of strategies may be employed to address these seemingly disparate health issues. For 
example, work with community-based organizations, partner organizations and providers to 
educate on the prevalence of the priority issues identified. For instance, community health 
workers may assist individuals with complex health conditions navigate the health care system. 
On the same note, they may advocate for and liaise between their patients and a variety of 
health care and human services organizations, making them valuable in care coordination and 
transition. 
 
Although implementation may be broad, focused implementation and evaluation must target 
specific populations or organizations to determine the effect. Health status and health 
outcomes will not change notably within a three-year period across a community. However, 
health outcomes such as preventable hospitalizations for short-term complications of the 
priority health issues may suggest improved access and care coordination within primary care 
settings. 
 
Here are some important considerations to keep in mind when implementing priorities in 
different settings. 
 
Community-Based Settings — This multifaceted approach focuses on strategies and activities 
to create change in the knowledge, attitudes, beliefs and skills that impact health. It is geared 
toward individuals and families, with the ultimate goal of making changes to organizational and 
environmental factors that impact health. 
 
School-Based Settings — Prevention and interventions are aimed at helping students, parents, 
teachers and administrators prevent and manage chronic illnesses by providing programs, 
policies and environments that support healthy lifestyles. 
 
Worksite-Based Settings — This group targets employees who spend most of their time away 
from home. Creating the necessary infrastructure to enable healthy diets and lifestyles is critical 
in helping prevent or manage many chronic illnesses. 
 
Faith-Based Settings — Some communities believe that information delivered from the pulpit is 
more truthful, especially if delivered by their leaders, as opposed to information coming from 
other sources. This is an important consideration to make when implementing initiatives, as 
this can result in the difference between success and failure. 
 
Health Care Facility-Based Settings — This initiative typically occurs in a health care or public 
health setting, such as a doctor’s office, hospital or local public health agency. 
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Home-Based Settings — The home-based approach involves entire families to prevent and 
manage chronic illnesses, forming the basis for much needed social support for disease 
prevention and management. 
 
Identifying partners already engaged in addressing the priority issues, including forming 
workgroups to strategize on ways to move forward, is an important first step in this process. 
Lessons learned from such workgroups will help the hospital, health department and partners 
decide the course of action during the next three years of their implementation strategy. Using 
the power of new innovative data platforms like exploreMOhealth and the MHA Health Equity 
Dashboards will help BRHC and partners identify the prevalence of diseases at the ZIP-code 
level while highlighting the disparities that may need attention. This level of specificity and 
granularity will help the hospital target interventions with the needed precision. It will also help 
target the scarce resources where they are needed most, thus taking the necessary steps in 
promoting health equity. Recognizing the medical and non-medical factors of health as 
identified by the survey, focus group discussion and secondary data will assist the care teams 
customize each patient’s unique needs. Meeting people where they are in their journey will 
ensure that all the residents of Pettis and Benton counties will have an equal chance of living a 
healthy lifestyle irrespective of their geographic location as defined by census tract or ZIP code. 
 
Occupations by Projected Growth 

According to the Missouri Economic Research and Information Center regions, Pettis and 
Benton counties, which comprise the primary service area of Bothwell Regional Health Center, 
are in the West-Central Region. It is comprised of 13 counties, with its largest cities being 
Sedalia and Warrensburg. The region's top industries are health care, social assistance, and 
manufacturing. The University of Central Missouri is a large government employer in this 
region. Some of the largest private employers in the West Central Region are Walmart, Tyson 
Poultry, and ConAgra Foods. In 2023, per capita personal income of the region was $49,271 and 
estimated population was 282,658. The average annual wage for all occupations in the West 
Central Region in 2023 was $47,419. 

https://exploremohealth.org/
https://web.mhanet.com/health-equity-dashboards/
https://web.mhanet.com/health-equity-dashboards/
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West Central Region 

 
Source: Missouri Economic Research and Information Center 

The table that follows shows that the health care and social assistance industry is the largest 
employing industry in the region with over 16,500 jobs. Manufacturing and Retail Trade are the 
next largest industries in the area, with over 13,200 and 11,000 jobs in 2023. Retail trade; 
manufacturing; health care and social assistance; accommodation and food services; 
educational services; construction; and professional, scientific, and technical services had 
employment gains from 2019 to 2023. 

 
Source: Missouri Economic Research and Information Center, 2025 
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Unemployment Rates 

According to the April 2024 unemployment report published by the Missouri Economic 
Research and Information Center, Pettis and Benton counties have unemployment rates of 3.3% 
and 4.7% respectively.  
 

Source: Missouri Economic Research and Information Center, 2025 
 

  

https://meric.mo.gov/media/image/unemployment-rates-map-0
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Primary Research Process 
 

Survey Layout and Methodology 
 
The Community Health Needs Assessment Survey was a questionnaire-style survey based on a 
template provided by the Missouri Hospital Association. The 30-question survey contained 
three sections: (1) health behaviors, (2) medical care and services, and (3) demographics. With 
one exception, all were multiple-choice questions. One open-ended question, “What health or 
community services should Bothwell Regional Health Center provide that are currently not 
available?” was used to identify gaps in services. The demographic section was placed at the 
end of the survey to head off any barriers respondents may have felt when answering questions 
about income, age and insurance status. 
 
Methodology 
 
The survey was available online at brhc.org/health-survey, and paper copies were widely 
distributed throughout Pettis and Benton counties. The survey period was December 1, 2024 -
January 7, 2025. To incentivize participation, respondents were entered into a drawing for a 
$100 Visa gift card. The goal was to collect enough completed surveys to be statistically 
significant for the combined population of both counties (approximately 64,000) with a 5% 
margin of error. A total of 526 surveys were completed. Paper surveys were entered into the 
same online survey service used to collect online responses to easily analyze results. The survey 
was translated into Spanish and Russian; paper copies were provided upon request. 
 
Paper surveys were distributed to the noted locations. 
 
• Benton County Health Department 
• Bothwell Regional Health Center 
• Bothwell Cole Camp Clinic 
• Bothwell Diagnostic Center 
• Bothwell Eldenburg Family Practice 
• Bothwell Employee Wellness Clinic 
• Bothwell ENT 
• Bothwell Lincoln Family Medicine 
• Bothwell Family Health 
• Bothwell Family Medicine 
• Bothwell Family Medicine Associates 
• Bothwell Health Center — Truman Lake 
• Bothwell Internal Medicine Specialists 
• Bothwell Medical Equipment 
• Bothwell OB/GYN Associates 

• Bothwell Orthopedics and Sports 
Medicine 

• Bothwell Rheumatology  
• Bothwell Pain Clinic 
• Bothwell PEAK Sport and Spine 
• Bothwell Specialty Services 

(Dermatology and Neurology) 
• Bothwell Sleep Center 
• Bothwell Surgical Services of Sedalia 
• Bothwell Susan O’Brien Fischer Cancer 

Center 
• Bothwell TLC Pediatrics 
• Bothwell Urology Services 
• Bothwell Walk in Off Broadway 
• Bothwell Walk in Winchester 

http://brhc.org/health-survey
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• Bothwell Wound Healing Center 
• Katy Trail Community Health 
• Pettis County Health Center 
• Pettis County Community Partnership 

• Sedalia Housing Authority 
• Sedalia Senior Center 
• Warsaw Senior Center 

 
The following tactics were used to promote awareness and encourage participation in the 
survey. 
 
• Articles on area media outlets including newspapers and radio stations 
• Slider image on the Bothwell website home page 
• Flyers promoting the $100 gift card drawing posted at all distribution locations 
• Email promoting and sharing the survey link to all Bothwell employees 
• Email newsletter from the Sedalia Chambers of Commerce 
• Social media promotions, including organic and paid posts 
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Primary Research Data 
 
 

Dimension 2024 CHNA  
Survey Results 

Gender Male 11.26% 
 Female 88.74% 
   
Race White 96.75% 
 Black 2.60% 
 Hispanic or Latino 3.03% 
 Asian or Asian American 0.87% 
 American Indian or Alaskan Native 1.52% 
   

Household Income $100,000 or more 22.27% 
 $80,000 - $99,999 13.76% 
 $60,000 - $79,999 16.89% 
 $20,000 - $59,999 39.08% 
 less than $20,000 8.08% 
   
Homeowner/Renter Homeowners 75.33% 

 Data Source: Bothwell Regional Health Center CHNA Survey Results, 2024 
 
Summary of Key Findings 
 
Key findings from the 2024 CHNA survey revealed that of the 462 surveys completed, about 
89% of the respondents were female compared to 11% male. The mean household income 
for the survey respondents was over $50,000. Most survey respondents were homeowners. 
Primary data are an important part of a community health needs assessment. These data can 
fill in gaps in secondary data sources, highlight critical issues or concerns, and provide 
opportunities for community members to actively engage in the community health 
assessment process. 
 
The table that follows on the next page shows the percent of respondents indicating the 
medical services most needed in the community. Counseling/mental health services top the 
list followed by alcohol and drug use treatment, and adult primary care services respectively. 
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 Source: Bothwell Regional Health Center CHNA Survey 2024 
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When asked about their insurance coverage status a majority indicated through their 
employer’s health plan, followed by Medicare and then Medicaid respectively. 
 

 
Source: Bothwell Regional Health Center CHNA Survey 2024 
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The graph below shows that most survey respondents indicated their insurance policies provide 
dental coverage. 
 

 
Source: Bothwell Regional Health Center CHNA Survey 2024 
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The following graph depicts that of the survey responses indicating they have insurance 
coverage, about 82% stated their insurance pays for prescription drugs.  
 

 
Source: Bothwell Regional Health Center CHNA Survey 2024  
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Survey respondents indicated the top three areas where health education services are needed 
the most in their community are stress management, drug use, and diet and/or exercise. 
 

 
 Source: Bothwell Regional Health Center CHNA Survey 2024 
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The table below shows the pressing issues in the community. The top three issues identified 
were the ability to pay for care, cost of health care, and drug use - illegal substances. 
 

 
Source: Bothwell Regional Health Center CHNA Survey 2024 
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Approximately 28% of survey respondents reported someone in their household had trouble 
finding a doctor that treats specific illnesses in the past two years; 72% answered no. Further 
review of the results revealed the top three specialties respondents found difficult locating 
were in the fields of skin/dermatology, mental health and women’s health.  

 
Source: Bothwell Regional Health Center CHNA Survey 2024 
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When asked why they were unable to see a specialist about 177 indicated the specialist was not 
available in the area, no appointments were available, and lastly, but not least, they could not 
afford to pay for a specialist.  
 

Source: Bothwell Regional Health Center CHNA Survey 2024 
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The table below demonstrates the conditions survey respondents were told they have by a 
doctor. The top three were obesity, hypertension and high cholesterol respectively. 
 

 
Source: Bothwell Regional Health Center CHNA Survey 2024 
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Most survey respondents indicated they were active in physical activities 1-4 days a week.  
 

 
 Source: Bothwell Regional Health Center CHNA Survey 2024 
 

The survey results were incorporated into the focus group presentation to help community 
members understand the survey respondents’ perspectives. 
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2025 Focus Group Summary 
 
As part of the Community Health Needs Assessment, two focus groups were held — one in 
Sedalia in Pettis County and one in Warsaw in Benton County — to gather insights on health 
information and perceptions from a variety of people in each community. Focus groups were 
carved into smaller groups to facilitate deeper discussion. Participants were asked to prioritize 
health issues that surfaced from the survey and secondary data and then to discuss what is 
getting in the way of making progress on important health issues and what role Bothwell 
should play in addressing issues. Detailed summaries from each focus group are included 
below. 
 
PETTIS COUNTY 
 
Pettis County focus group members were invited to participate based on their organization’s 
role in the community, with a particular focus on health care. Health care and leadership 
members represented Bothwell Regional Health Center, Katy Trail Community Health and Pettis 
County Health Center. In addition to health care representatives, the group included 
participants from State Fair Community College, community-based organizations, area nursing 
homes and active community members.  
 
After hearing an overview presentation from CEO Lori Wightman, participants were asked to 
use an online interactive tool to rank order the health issues that were identified as key themes 
from the survey and secondary data. Out of six issues, obesity, chronic health conditions, 
mental health, affordable health care, substance use and ability to pay for care, participants 
ranked mental health as the most important issue, followed by affordable health care (defined 
as expenses incurred by providers and payers for delivering services), and the ability to pay for 
care (defined as the patient’s financial capacity to cover health care costs). 
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Pettis County Focus Group Health Care Issues by Priority 
 
Armed with these top three priorities, participants took to four groups and then each group 
reported what is getting in the way of progress and Bothwell’s role in making changes or 
improvements.  
 
Mental Health  
 
Social stigma still exists that keeps people from either admitting they need help or seeking care. 
Several noted that most funding is allocated to severe mental health cases, leaving a gap in 
preventative and early-stage care.  
 
Participants commented there is a lack of and in some cases an imbalance of mental health 
providers in the area and that patients often need to be transported or travel elsewhere for 
treatment. While there are telehealth psychiatrists available, many people dislike telehealth 
services, and in-person visits have long wait times of two months or more. 
 
In addition to access, other barriers to getting care include transportation and financial 
challenges (ability to pay, lack of adequate insurance), as well as a general lack of knowledge 
and education of how to access resources and navigate complex health care and insurance 
systems. 
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What Role Should Bothwell Play? 
 
Expand Community-Based Services 
• Establish community paramedics to provide in-home care 
• Implement home visiting programs to identify mental health stressors early 
• Increase screenings for mental health, including at local employers 
• Expand full-time social workers, therapists and counselors in satellite offices like ToRCH 

 
Increase Access to Care 
• Recruit nurse practitioners (NPs) and mental health providers 
• Offer more education and resources to help residents navigate services 
• Provide follow-up care after referrals 
• Improve payment options, e.g., 0% interest loan programs 

 
Advocate for Policy and Funding 
• Support state-level reform for better insurance policies, e.g., HB618 
• Partner with educational institutions to grow the local mental health workforce 
• Help the community advocate for legislative changes 
• Develop a sustainable community mental health model using cost-effective tools 

 
Strengthen Partnerships 
• Work with existing health care organizations and community resources to improve access 
• Partner with employers to provide mental health education 
• Collaborate with insurance companies to improve coverage and affordability 
 
Affordable Health Care 
 
Many people in the county cannot afford basic health care due to high costs and even those 
with insurance struggle with deductibles, copayments and out-of-pocket expenses. Without 
affordable access many people avoid preventative care until conditions worsen. In addition, 
many insurance companies deny claims or have long approval processes that delay or adversely 
impact care. In some cases, specialists do not accept insurance and require cash payments.  
 
What Role Should Bothwell Play? 
 
Expand Affordable Care Options 
• Increase the number of nurse practitioners (NPs) and community health workers 
• Provide more accessible primary and urgent care services 

 
Improve Access and Education 
• Offer more financial counseling to help patients navigate cost barriers 
• Educate residents on how to access affordable care and insurance options 
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Strengthen Legislative and Policy Advocacy 
• Advocate for statewide reforms to improve insurance approval processes 
• Help push for laws that reduce prior authorization burdens 
 
Increase Community Partnerships 
• Work with local employers and organizations to improve affordable health care access 
• Partner with legislators to push for cost-reducing policies 
• Develop models to pool resources and reduce costs for community members 
 
Ability to Pay for Care 
 
As a rural community, many residents face low wages coupled with high costs. Many jobs are 
low paying, making it difficult to afford health care. It was especially noted that the cost of 
childcare is high, which creates additional financial strain on families. There also are many 
people without insurance, which can delay care and lead to chronic health issues. Even those 
with insurance may have high deductibles and out-of-pocket expenses that sometimes force 
them to choose between medical care and other basic needs. 
 
There also is a lack of understanding of available payment options or financial assistance 
programs that could mitigate some of these barriers. Bothwell administrators noted that 
uncompensated care (bad debt and charity care) is a growing problem for all health care 
providers. 
 
External forces affecting the ability to pay include big pharmaceutical pricing structures and 
fluctuating prescription costs that make budgeting difficult. 
 
What Role Should Bothwell Play? 
 
Expand Financial Assistance and Payment Options 
• Increase education on available payment plans and assistance programs 
• Promote 0% interest medical loans — many people don’t know they exist 
• Ensure financial support programs are easy to understand and access 

 
Improve Awareness of Available Resources 
• Provide clear guidance on navigating insurance and affordability issues 
• Offer patient education programs to help people understand coverage and payment 

options 
 

Advocate for Policy and Funding 
• Engage in state-level advocacy to address affordability barriers 
• Support legislation like HB618, which aims to improve prior authorization processes and 

limit insurance denials 
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Key Takeaways 
 
• Affordability is a major concern, affecting both mental and physical health care. 
• Insurance barriers (denials, deductibles, lack of provider acceptance) prevent access to 

necessary care. 
• Lack of education and awareness about available resources make it difficult for residents 

to navigate the system. 
• Transportation and access issues limit patients' ability to receive timely care. 
• Bothwell has an opportunity to expand community-based services, increase financial 

support options and advocate for policy changes at the state level. 
 
BENTON COUNTY 
 
Benton County focus group members were invited to participate based on their organization’s 
role in the community, with a particular focus on health care. Health care and leadership 
members represented Bothwell Regional Health Center and Katy Trail Community Health. 
 
After hearing an overview presentation from CEO Lori Wightman, participants were asked to 
use an online interactive tool to rank order the health issues that were identified as key themes 
from the survey and secondary data. Out of six issues, obesity, chronic health conditions, 
mental health, affordable health care, substance use and ability to pay for care, participants 
ranked mental health as the most important issue, followed by chronic health conditions and 
the ability to pay for care (defined as the patient’s financial capacity to cover health care costs). 
 

Benton County Focus Group Health Care Issues by Priority 
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Armed with these top three priorities, participants took to two groups and then each group 
reported what is getting in the way of progress and Bothwell’s role in making changes or 
improvements.  
 
Mental Health 
 
Participants noted that there are not enough mental health providers and counselors in the 
area, and there is limited funding for medications, which make it difficult for patients to stay on 
treatments. Current school-based services are reactive, not proactive.  
 
The group agreed that mental health education should start at a younger age so people have 
better coping skills and resource knowledge before a crisis happens, and that while there is 
some conceptual learning happening, social media as a source may not be the best and most 
accurate trusted source.  
 
As in the Pettis County discussion, participants agreed other barriers to progress include an 
ongoing stigma about mental health and transportation to services.  
 
What Role Should Bothwell Play? 
 
Expand Mental Health Services 
• Hire or partner with additional mental health providers 
• Offer more telehealth options to improve accessibility 
 
Increase Mental Health Education and Resources 
• Work with schools to provide proactive mental health education and coping skills 
• Improve public education campaigns about mental health resources 
• Provide access to trusted mental health information to counter misinformation from 

social media 
 

Improve Access to Services 
• Consider an alternative mental health provider partnership instead of Burrell 
• Explore ways to increase medication affordability 
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Chronic Health Conditions (heart disease, diabetes, cancer, arthritis/joint disease) 
 
Participants shared that with multi-generational families in the area, there’s a challenge in 
breaking the generational cycle of poor health choices that create and contribute to chronic 
conditions. There also is a lack of education on the causes and effects of eating poorly, not 
exercising regularly and not taking preventative health measures that can stave off long-term 
health issues. The ability to pay also directly impacts chronic disease management. People 
delay or avoid care due to the cost, and many adults avoid physician visits altogether, leading to 
late-stage diagnoses. Transportation, low wages and job availability all restrict health care 
access. 
 
What Role Should Bothwell Play? 
 
Increase Preventative Education 
• Work with schools to implement early education on health habits 
• Improve community-wide education on chronic disease prevention 

 
Enhance Follow-Up and Patient Engagement 
• Develop a system for consistent follow-ups with chronic disease patients 
• Engage with patients on the importance of wellness visits and early screenings 

 
Expand Accessibility and Economic Support 
• Explore transportation solutions to help patients reach care 
• Increase awareness of insurance and Medicaid enrollment assistance 
• Consider expanding ToRCH services into Benton County 
 
Ability to Pay for Health Care 
 
Many people in Benton County cannot afford basic health care due to low wages, and limited 
job opportunities make it difficult for residents to improve their financial situation. There also is 
a lack of awareness and education of available resources to help pay for health care including 
no- or low-interest loan programs and state insurance. It was noted that the application process 
for Medicaid can be daunting so help with enrollment is also needed. A lack of adequate 
transportation and internet services, some vaccine hesitancy and lack of preventative care also 
are impacting community health outcomes. 
 
What Role Should Bothwell Play? 

 
Increase Financial Assistance Awareness 
• Advertise interest-free loan programs for health care costs 
• Promote counselors who help with Medicaid and marketplace insurance enrollment 
• Increase education on available financial resources 
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Support Economic and Job Growth 
• Advocate for economic development efforts to bring better-paying jobs to the county 
• Support fiber internet expansion to allow more remote work opportunities 

 
Address Transportation Barriers 
• Explore solutions for health care transportation assistance 
• Consider outreach programs in community centers to improve access 

 
Key Takeaways 
 
• Mental health access is severely limited — Bothwell can help by hiring providers, 

improving education and finding better partnerships. 
• Chronic health issues are tied to low income and lack of preventative education — early 

intervention and follow-up care are critical. 
• Ability to pay is a major factor in all health concerns — financial assistance programs 

exist but are underutilized due to lack of awareness. 
• Economic and transportation barriers prevent access to care, but expanding fiber 

internet and job opportunities could help. 
 
Focus Group Participants 
 

Name Position Organization 

Kathy Williams Administrator EW Thompson Health and 
Rehabilitation Services 

JoAnn Martin Community member/former 
county health center 
administrator 

 

Malinda Nevils Administrator Pettis County Health Center 

Mike Waller CEO Katy Trail Community Health 

Allison Brosch Health Services Dean State Fair Community College 

Cassie Brown Board member Bothwell Regional Health Center 

Marvin Smoot Clinic Operations Vice President Bothwell Regional Health Center 

Mari Asbury Executive Director Pettis County Community 
Partnership 

Michelle O’Donnell Executive Director Open Door Service Center 

Michael Murders Academics and Student Success 
Vice President/Board member 

State Fair Community College/ 
Bothwell Regional Health Center 
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Name Position Organization 

Connie McLaughlin Board member Bothwell Regional Health Center 

David Kramer Chief Executive Officer Center for Human Services 

Meghan Woolery Community member  

Kyleigh Hardin Outreach and Enrollment 
Manager 

Katy Trail Community Health 

Angie Thomas Chief Operating Offer Katy Trail Community Health 

Jo Lynn Turley Board member Bothwell Regional Health Center 

Chuck Allcorn President Hawthorn Bank-Warsaw 

Dr. Gregory Doak Board member Bothwell Regional Health Center 

Steve Davis Chief Financial Officer Bothwell Regional Health Center 

Dr. Matt Roehrs Physician Bothwell Regional Health Center 

Maggie Schaffer Case/Quality Management 
Director 

Bothwell Regional Health Center 

Michele Laas Chief Nursing Officer Bothwell Regional Health Center 

Dr. Phil Fracica Chief Medical Officer Bothwell Regional Health Center 

Lisa Irwin Human Resources Vice President Bothwell Regional Health Center 

Megan Hartman President Callis 

Dana Kelchner Account Supervisor Callis 

Josie Gregory Account Executive Callis 

Peggy Van Dyke Nurse Practitioner Bothwell Regional Health Center 

Lori Wightman CEO Bothwell Regional Health Center 

Dianne Simon Vice President Thompson Hills Investment 
Corporation 

Brandon Ahhee  Burrell Behavioral Health 
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Representatives from the following organizations were invited yet unable to attend. 
 
• United Way of Pettis County 
• Care Connection for Aging Services 
• Child Safe of Central Missouri 
• City of Sedalia 
• Compass Health 
• Country Club Rehab & Healthcare 

Center 
• Dialysis Clinic Inc. (DCI) 
• Gateway to Hope 
• Missouri Job Center (Sedalia) 
• Missouri Valley Community Action 

Agency 
• New Life Ministries 
• OATS Bus Transit 
• Pettis County Ambulance District 
• Pettis County Courts 
• Pettis County EMA 
• Pettis County Sheriff’s Department 

• Powerhouse CDC 
• Salvation Army 
• Sedalia Housing Authority 
• Sedalia 200 School District 
• Sedalia Fire Department 
• Sedalia Police Department  
• Survival Abuse Center 
• West Central Independent Living 

Solutions (WILS) 
• CMCA HeadStart Benton County 
• Benton County Courts 
• Warsaw, Cole Camp and Lincoln 

schools 
• Restoring Hope LLC 
• The Church of Living Water 
• Warsaw Chamber 
• Warsaw EMS 

 
Bothwell’s Senior Leadership Team determined the following three health care issues will be 
their priorities. 
 
• Chronic conditions  

- Heart disease 
- Diabetes 
- Cancer 
- Arthritis/joint disease 

• Cost of health care 
• Mental health 
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Secondary Research Process 
 

To meet the CHNA requirements governing secondary data collection, aggregation and analysis, 
Quality Works used the exploreMOhealth innovative platform, which pulls data from reliable 
local, state and national sources. The platform comprises hundreds of measures compiled from 
over 20 national data sources into health factors and health outcomes domains. It is aimed at 
groups working to improve population health in Missouri. The intended audiences for this 
innovative platform are hospitals, public health departments, researchers, grant writers, 
community action organizations and really any group in this space with an interest in better 
understanding and improving community health in Missouri at the state, county and ZIP-code 
levels.  
 

The Z -Score analysis is used on multiple reports in exploreMOhealth. This score represents a 
standardized measure of the number of standard deviations each rate lies from the mean. 
Positive values indicate a higher-than-average rate for the ZIP code, while negative values 
indicate a lower-than-average rate. A comprehensive overview of the methodology and data 
used for the platform is available on the website under the FAQs section 
(https://exploremohealth.org/faqs/). The exploreMOhealth CHNA platform was updated and 
relaunched June 6, 2024. The Missouri ZIP Health Rankings data included on the site were 
updated to reflect the most recent information on the health and social well-being of 
populations living in 934 Missouri ZIP codes. The latest ZIP Health Rankings data were 
generated by Missouri hospitals between fiscal years 2021 and 2023, and by the 2022 American 
Community Survey of the U.S. Census Bureau. 

Findings were key in helping identify the gaps needing attention in Pettis and Benton counties. 
Results from the previous CHNAs were used as a basis for the 2025 CHNA process. As required 
of the process, multiple data sources were used in the secondary data analysis. Data from the 
primary service areas was benchmarked against state and national data whenever possible to 
identify emerging trends. It is important to note that data from the exploreMOhealth health 
atlas was used since it provides a comprehensive and customized community health needs 
assessment that evaluates health factors and health outcomes across counties and ZIP codes in 
the primary service area. Findings from these results will be the basis for any decision-making 
and will ensure that resources will be allocated where they are most needed. 
 

The following secondary data sources were used in the analysis. 
 
• Bureau of Labor Statistics and the Division of Occupational Employment Centers for 

Disease Control and Prevention, Behavioral Risk Factor Surveillance System 
• Centers for Disease Control and Prevention, National Vital Statistics 
• Federal Bureau of Investigation, FBI Uniform Crime Reports 
• Feeding America 
• Missouri Department of Elementary and Secondary Education 
• Missouri Department of Health and Senior Services, Missouri County-Level Study 

https://exploremohealth.org/
https://exploremohealth.org/
https://exploremohealth.org/faqs/
https://exploremohealth.org/faqs/
https://exploremohealth.org/
https://exploremohealth.org/
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• Missouri Department of Mental Health 
• Missouri Department of Social Services 
• Missouri Division of Behavioral Health, Substance Abuse and Mental Health Services 

Administration 
• Missouri Economic Research and Information Center 
• National Archive of Criminal Justice Data 
• National Center for Education Statistics, NCES - Common Core of Data 
• Pennsylvania State University, College of Agricultural Sciences, Northeast Regional 

Center for Rural Development 
• University of Missouri, Center for Applied Research and Environmental Systems 
• University of Wisconsin’s Robert Wood Johnson Foundation County Health Rankings 
• U.S. Census Bureau, American Community Survey 
• U.S. Census Bureau, Decennial Census 
• U.S. Census Bureau, Small Area Health Insurance Estimates 
• U.S. Census Bureau, Small Area Income and Poverty Estimates 
• U.S. Department of Education, ED Facts 
• U.S. Department of Health and Human Services, Administration for Children and Families 
• U.S. Department of Health and Human Services, Health Indicators Warehouse 
• U.S. Department of Labor, Bureau of Labor Statistics 
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Secondary Research Data 
 
Secondary data findings revealed that the primary service area (PSA) comprised of Pettis and 
Benton counties had a population of 62,374 people according to the U.S. Census Bureau 
Decennial Census 2020. The county had a significantly lower population density of 45 per 
square mile compared to the state and nation at 90 and 94 respectively. Per the U.S. Census 
Bureau Decennial Census, Pettis and Benton counties experienced an 1.82% population 
change between 2010 and 2020. During the same time period, the state rate was 2.77% while 
the national rate was 7.13%. According to the U.S. Census Bureau American Community 
Survey five-year estimates, Pettis and Benton counties had a median age of 38 and 54.1 years 
respectively compared to the state and national rates of 38.8 and 38.5 years respectively. 

According to the 2020 U.S. Census Bureau Decennial Census survey data, 39.41% of Pettis 
and 100% Benton counties population lived in rural areas compared to the state and nation 
at 30.53% and 20% respectively. The veteran population of 9.81% in the PSA was close to the 
state and national rates of 7.59% and 6.64% respectively. 
 
Within Pettis and Benton counties, there are 5,433 people aged 25 years and older without a 
high school diploma (or equivalency) or higher per the U.S Census Bureau ACS 2018-22 
survey. This equates to 12.42% of the counties’ populations. The state and national rates are 
8.69% and 10.86% respectively. It is worth noting that educational attainment is linked to 
positive health outcomes. Studies have shown people with more education live longer, 
healthier lives than those with fewer years of schooling. 
 
Per the latest five-year American Community Survey estimates based on the 2018-2022 data, 
Pettis and Benton counties had a median family income of $68,393 and $65,553 respectively. 
These rates were significantly lower than the state and nation at $84,745 and $92,646 
respectively. Secondary data further revealed that the PSA had a per capita income of 
$31,145, which is lower than the state and nation at $36,753 and $41,261 respectively. 
 
Pettis and Benton counties had 15.65% of its population living below the 100% Federal 
Poverty Level. This rate is higher than the state and national trends of 12.82% and 12.53% 
respectively. This indicator is especially important because poverty creates barriers to 
accessing necessities that contribute to poor health status, including health services, healthy 
food and others. 
 
A review of the percentage of the population with insurance enrolled in Medicaid or other 
means-tested public health insurance shows that the PSA was 22.86%, which was higher than 
the state rate of 16.41% and nation at 22.34%. This measure assesses vulnerable populations 
which are more likely to have multiple health access, health status and social support needs. 
When combined with poverty data, providers can use this measure to identify gaps in 
eligibility and enrollment. This metric is especially important because of the associated health 
disparities that result from gaps in accessibility. 
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An estimated 10.72% of households in Pettis and Benton counties receive a Supplemental 
Nutrition Assistance Program benefit compared to the state and nation rates of 10.04% and 
11.52% respectively. The rate of food insecurity in the PSA was 16.52% compared to the state 
and national rates of 14.15% and 12.88% respectively. This metric is an estimate of the 
percentage of the population who did not have food at some point during the report year and 
one of the most common social determinants of health. 
 
Per the 2023 County Health Rankings data derived from the exploreMOhealth platform, the 
adult obesity data for Pettis and Benton counties was 38% and 39% respectively. The adult 
smoking rate was 21% and 24%. The percent of adults who reported they are physically 
inactive in Pettis and Benton counties was 26% and 27% respectively.   
 
According to the spotlight on ZIP health report derived from the exploreMOhealth 
platform, Pettis and Benton counties ranked 51st and 91st on health behaviors 
respectively. Health behaviors ranking measure is a weighted combination of multiple 
factors such as adult smoking, adult obesity, food environment index, physical inactivity, 
access to exercise opportunities, excessive drinking, alcohol-impaired driving deaths, 
sexually transmitted infections and teen birth factors. 
 
According to the 2023 County Health Rankings data as reported on exploreMOhealth, Pettis 
and Benton counties have an 1847:1 and 3271:1 ratio of population to primary care 
physicians; 1,800:1 and 6,636:1 ratio of population to dentists; and 831:1 and 1327:1 ratio of 
population to mental health providers. 
 
Information derived from the exploreMOhealth platform revealed that 61% of children 
enrolled in Pettis County and 85% in Benton County public schools are eligible for free or 
reduced-price lunch. The high school graduation rates for Pettis and Benton counties are 87% 
and 86% respectively. Pettis and Benton counties are ranked 72 and 102 out of 115 counties 
when comparing socioeconomic factors. This metric is comprised of a weighted combination of 
high school graduation, post-secondary education, unemployment, children in poverty, income 
inequality, single parent households, social associations, violent crime rates and injury death 
factors. 
 
According to the 2023 County Health Rankings data, the percentage of adults aged 20 and 
above with diagnosed diabetes in Pettis and Benton counties was 10%.  Data further revealed 
that 11% of adults reported 14 or more days of poor physical health per month in Pettis 
County compared to 12% in Benton County. On the same note, Pettis County reported 77 per 
100,000 population of people aged 13 years and older living with a diagnosis of human 
immunodeficiency virus (HIV) infection compared to 226 in Benton County.  
 
The results of this secondary data analysis show the strengths, weaknesses and opportunities 
for improvement across multiple drivers of health for Pettis and Benton counties. This will 
require Bothwell Regional Health Center to collaborate with other partners and adopt a well-
coordinated, multi-faceted approach to address the challenges facing individuals, population, 

https://exploremohealth.org/
https://exploremohealth.org/
https://exploremohealth.org/
https://exploremohealth.org/
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and the community at large. Reviewing the secondary data closely and capturing the missing 
elements in the primary data collection process will assist the hospital and the community at 
large identify opportunities and current gaps to be addressed. Identifying the key partners 
that should be engaged earlier in the process will be critical to ensuring a successful 
prioritization and implementation of the CHNA. 
 
Data from the exploreMOhealth database was used to aggregate secondary data analysis to 
identify the health outcomes and health factors most important in Pettis and Benton 
counties. It was extremely important in helping generate this customized community health 
needs assessment using county- and ZIP-level data on demographics, socioeconomic status, 
risk factors, preventive practices, health conditions and environment. With the changing 
landscape in health care, new population health strategies are refocusing how care is 
delivered. However, health care providers should be looking upstream to the numerous 
factors that lead to positive health outcomes. These factors include social, environmental and 
contextual determinants. 
 
These community factors create an intersection of traditional health care and public health. 
Integrating social determinants in care delivery will ensure the entire care team is using a 
holistic approach that considers both medical and non-medical factors of health. Using the 
power of data available through platforms like exploreMOhealth and MHA’s Health Equity 
Dashboards will help magnify and stratify data, thus assisting Bothwell Regional Health Center 
implement strategies and actions with the needed precision. 
 
County Health Rankings and Roadmap 
 
According to the 2024 County Health Rankings and Roadmap data on the following page, 
Pettis County is faring about the same as the average county in Missouri for health outcomes 
and about the same as the average county in the nation. Generally, the outcome metrics tell 
us (1) how long people live on average within a community and (2) how much physical and 
mental health people experience in a community while they are alive. 
 

https://exploremohealth.org/
https://exploremohealth.org/
https://web.mhanet.com/health-equity-dashboards/
https://web.mhanet.com/health-equity-dashboards/
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Pettis County Health Outcomes 

 
Source: County Health Rankings and Roadmaps, 2024 

Per the 2024 County Health Rankings and Roadmap data, Pettis County is faring about the 
same as the average county in Missouri for health factors and slightly worse than the average 
county in the nation. Generally, it represents those things we can improve to live longer and 
healthier lives. They are indicators of the future health of our communities. 
 
Pettis County Health Factors 

 
Source: County Health Rankings and Roadmaps, 2024 
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A review of the 2024 County Health Rankings and Roadmap data shows Benton County is 
faring slightly worse than the average county in Missouri for health outcomes. It is also 
evident that they are lagging when compared to the nation. Generally, health outcomes 
represent those things we can improve to live longer and healthier lives. They are also 
considered upstream health indicators that can predict the future health of our communities. 
 
Benton County Health Outcomes 

 
Source: County Health Rankings and Roadmaps, 2024 
 
As shown on 2024 County Health Rankings and Roadmap data on the following page, Benton 
County is faring slightly worse than the average county in Missouri for health factors and worse 
than the average county in the nation.  
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Benton County Health Factors 

 
Source: County Health Rankings and Roadmaps, 2024 
 
Compared to the state rates, the following key areas were identified as strengths in Pettis and 
Benton counties.  
 
• Social associations 
• Unemployment 
• Child mortality 
• HIV prevalence 
• Children in single parent households 
• Long commute – driving alone 

• Excessive drinking 
• Sexually transmitted infections 
• Flu vaccinations 
• Income inequality 
• Severe housing problems 
• Home ownership 

 
In that same comparison, key areas in need of improvement identified are listed. 
 
• Adult smoking 
• Adult obesity 
• Uninsured 
• Preventable hospital stays 
• Insufficient sleep 
• Uninsured children 
• Diabetes prevalence 
 

• Access to exercise opportunities 
• Alcohol impaired driving deaths 
• Primary care physicians 
• Injury deaths 
• Food Insecurity 
• Dentists 
• High school completion 
 

The results of this secondary data analysis show Pettis and Benton counties have similar issues, 
warranting a collaborative, well-coordinated, multifaceted approach to address the common 
problems together. Despite the significant differences in total population, the counties have 
more in common in health outcomes, factors, behaviors and social and economic factors 
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among other categories included in this report. Sharing these results with the two primary 
service areas and looking for areas of collaboration will help address the underlying problems 
required to ensure healthy communities. Reviewing the secondary data closely and capturing 
the missing elements in the primary data collection process will assist Bothwell Regional Health 
Center and the community at large identify opportunities and current gaps to be addressed. 
Identifying the key partners that should be engaged earlier in the process will be critical in 
ensuring a successful prioritization and implementation of the CHNA.   
 
The table below shows a decrease in hypertension and tobacco use in Pettis County from 2022 
to 2024. 
 

 
Source: Claims Data - Inpatient/Outpatient and Emergency Department Diagnosis Data 
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The following table depicts a gradual increase in tobacco use and hypertension in Benton 
County. 
  

 
Source: Claims Data - Inpatient/Outpatient and Emergency Department Diagnosis Data 
 
The following data from the exploreMOhealth database was used to aggregate secondary data 
analysis to identify which health outcomes and health factors are most important in Pettis and 
Benton counties. It was extremely important in helping to generate this customized Community 
Health Needs Assessment using county- and ZIP-level data on demographics, socioeconomic 
status, risk factors, preventive practices, health conditions and environment. With the changing 
landscape in health care, new population health strategies are refocusing how care is delivered. 
However, to understand why poor emotional or physical health occurs in some communities, 
health care providers should be looking upstream to the numerous factors that lead to positive 
or negative health outcomes. These factors include social, environmental and contextual 
determinants. These are community factors that create an intersection of traditional health 
care and public health. Integrating social determinants in care delivery will ensure that the 
entire care team is using a holistic approach that considers both medical and non-medical 
factors of health. Using the power of data available through platforms like exploreMOhealth 
and MHA’s Health Equity dashboards will help magnify and stratify data, thus assisting Bothwell 
Regional Health Center implement strategies and actions with the needed precision.   

https://exploremohealth.org/
https://exploremohealth.org/
https://web.mhanet.com/health-equity-dashboards/
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https://www2.census.gov/programs-surveys/acs/tech_docs/subject_definitions/2022_ACSSubjectDefinitions.pdf#page=75&zoom=auto,78,370
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Flu Vaccinations, Rank by County 2023 

2025 Quality Works®                  Source: exploreMOhealth.org 168



 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 169



 
 

 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 170



 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 171



 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 172



 
 
 
 
 
 
 

 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 173



 

 
 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 174



 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 175



 
 
 
 
 
 
 
 
 

 
 

 
 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
  

2025 Quality Works®                  Source: exploreMOhealth.org 176



 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
  

Disconnected Youth, Percent Ages 16-24 by County 2023 
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Quality of Life Outcome Rank by ZIP Code, ZHR 2023 
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Dissemination Plan 

A requirement of the community health needs assessment is to disseminate the final report 
and make it widely available to the public. Bothwell Regional Health Center’s plan for sharing 
the CHNA with the community is provided below. 

• Post CHNA on the brhc.org website
• Promote on Bothwell’s Facebook page at facebook.com/bothwellregional
• Distribute press release regarding findings and availability of the complete report

 The Sedalia Democrat
 Benton County Enterprise
 KDRO/KPOW
 KSIS/KIXX
 KAYQ
 Sedalia Area Chamber of Commerce weekly e-newsletter
 Warsaw Chamber of Commerce e-newsletter

Requests for printed copies may be made by contacting Bothwell Marketing at 660-827-8855 or 
info@brhc.org. Printed copies for review will be available at the noted locations.  

• Bothwell Regional Health Center Administration
• Katy Trail Community Health
• Pettis County Health Center
• Pettis County Community Partnership
• Sedalia Senior Center
• Warsaw Senior Center
• Benton County Health Department

Many places that serve lower socioeconomic populations, medically underserved and the 
chronically ill were provided with a printed copy. 

https://www.brhc.org/
mailto:info@brhc.org


   
 

2025 Quality Works®  225  
 

Appendices 
 

• County Health Rankings & Roadmaps, Robert Wood Johnson Foundation 
- Pettis County 
- Benton County 
- Comparison of Pettis and Benton Counties 

 
• 2024 Status Report on Missouri’s Substance Use and Mental Health  

- Pettis County 
- Benton County 

 
• Immunization Survey Results K-12, 2023-2024 

- Pettis County 
- Benton County 

 
• Pettis County Resource Guide 
 
• Benton County Health Department Community Resources  
 
 
 



Pettis County Health Outcomes 
 
Health Outcomes tell us how long people live on average within a community, and how much 
physical and mental health people experience in a community while they are alive. 
 
Pettis County is faring about the same as the average county in Missouri for Health Outcomes, 
and about the same as the average county in the nation. 

 
 



Pettis County Health Factors 
 
Many things influence how well and how long we live. Health Factors represent those things we 
can improve to live longer and healthier lives. They are indicators of the future health of our 
communities. 
 
Pettis County is faring about the same as the average county in Missouri for Health Factors, and 
slightly worse than the average county in the nation. 

 
 

 
 
 
  



 



Benton County Health Outcomes 
 
Health Outcomes tell us how long people live on average within a community, and how much 
physical and mental health people experience in a community while they are alive. 
 
Benton County is faring slightly worse than the average county in Missouri for Health Outcomes, 
and slightly worse than the average county in the nation. 

 

  



Benton County Health Factors 
 
Many things influence how well and how long we live. Health Factors represent those things we 
can improve to live longer and healthier lives. They are indicators of the future health of our 
communities. 
 
Benton County is faring slightly worse than the average county in Missouri for Health Factors, 
and worse than the average county in the nation. 

 
 
 

 
 
  



 



 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

2024 Status Report on Missouri’s Substance Use and Mental Health 



 



 



 

2024 Status Report on Missouri’s Substance Use and Mental Health 
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Immunization Assessment Survey Results

Totals by Grade and Vaccine Type 

School Year: 2023 - 2024

PETTIS County

VACCINE SERIES: DTAP/DT/TD/TDAP K 01 02 03 04 05 06 07 08 09 10 11 12 Total

430Students fully Immunized 424 442 464 477 438 500 477 473 491 492 532 517 6,157

10Students in Progress 2 3 1 0 2 1 1 0 3 2 3 0 28

7Students Noncompliant with Immunization records 7 5 2 4 7 5 7 14 6 2 3 2 71

2Students Noncompliant without immunization records 2 1 0 3 2 3 6 1 2 0 4 0 26

0Students with medical exemption 0 2 0 0 1 2 3 0 0 0 1 0 9

58Students with religious exemption 62 53 54 65 49 60 44 48 37 28 20 22 600

Enrolled: 507 497 521 549 499 571 538 536 539 524 563 541506 6,891*

84.81% 85.31% 87.35% 89.06% 86.89% 87.78% 87.57% 88.66% 88.25% 91.09% 93.89% 94.49% 95.56%% Immunized: 89.35%

1.97% 0.40% 0.59% 0.19% 0.00% 0.40% 0.18% 0.19% 0.00% 0.56% 0.38% 0.53% 0.00%% In Progress 0.41%

1.38% 1.41% 0.99% 0.38% 0.73% 1.40% 0.88% 1.30% 2.61% 1.11% 0.38% 0.53% 0.37%% NC with Records: 1.03%

0.39% 0.40% 0.20% 0.00% 0.55% 0.40% 0.53% 1.12% 0.19% 0.37% 0.00% 0.71% 0.00%% NC w/o Records: 0.38%

0.00% 0.00% 0.40% 0.00% 0.00% 0.20% 0.35% 0.56% 0.00% 0.00% 0.00% 0.18% 0.00%% Medical Exemption: 0.13%

11.44% 12.47% 10.47% 10.36% 11.84% 9.82% 10.51% 8.18% 8.96% 6.86% 5.34% 3.55% 4.07%% Religious Exemption: 8.71%
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Immunization Assessment Survey Results

Totals by Grade and Vaccine Type 

School Year: 2023 - 2024

PETTIS County

VACCINE SERIES: Tdap K 01 02 03 04 05 06 07 08 09 10 11 12 Total

0Students fully Immunized 0 0 0 0 0 0 0 457 472 483 525 515 2,452

0Students Noncompliant with Immunization records 0 0 0 0 0 0 0 17 19 10 9 1 56

0Students Noncompliant without immunization records 0 0 0 0 0 0 0 1 2 2 4 0 9

0Students with medical exemption 0 0 0 0 0 0 0 2 0 0 0 0 2

0Students with religious exemption 0 0 0 0 0 0 0 59 46 29 25 25 184

Enrolled: 507 497 521 549 499 571 538 536 539 524 563 541506 2,703*

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 85.26% 87.57% 92.18% 93.25% 95.19%% Immunized: 90.71%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.17% 3.53% 1.91% 1.60% 0.18%% NC with Records: 0.81%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.19% 0.37% 0.38% 0.71% 0.00%% NC w/o Records: 0.13%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.37% 0.00% 0.00% 0.00% 0.00%% Medical Exemption: 0.03%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 11.01% 8.53% 5.53% 4.44% 4.62%% Religious Exemption: 2.67%
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Immunization Assessment Survey Results

Totals by Grade and Vaccine Type 

School Year: 2023 - 2024

PETTIS County

VACCINE SERIES: Meningococcal Conjugate K 01 02 03 04 05 06 07 08 09 10 11 12 Total

0Students fully Immunized 0 0 0 0 0 0 0 456 469 485 525 477 2,412

0Students Noncompliant with Immunization records 0 0 0 0 0 0 0 17 18 9 8 24 76

0Students Noncompliant without immunization records 0 0 0 0 0 0 0 2 2 0 4 3 11

0Students with medical exemption 0 0 0 0 0 0 0 3 0 0 3 0 6

0Students with religious exemption 0 0 0 0 0 0 0 58 50 30 23 37 198

Enrolled: 507 497 521 549 499 571 538 536 539 524 563 541506 2,703*

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 85.07% 87.01% 92.56% 93.25% 88.17%% Immunized: 89.23%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.17% 3.34% 1.72% 1.42% 4.44%% NC with Records: 1.10%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.37% 0.37% 0.00% 0.71% 0.55%% NC w/o Records: 0.16%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.56% 0.00% 0.00% 0.53% 0.00%% Medical Exemption: 0.09%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 10.82% 9.28% 5.73% 4.09% 6.84%% Religious Exemption: 2.87%
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Immunization Assessment Survey Results

Totals by Grade and Vaccine Type 

School Year: 2023 - 2024

PETTIS County

VACCINE SERIES: POLIO K 01 02 03 04 05 06 07 08 09 10 11 12 Total

434Students fully Immunized 426 445 465 479 441 502 478 482 496 486 531 517 6,182

6Students in Progress 3 3 2 0 1 1 1 0 2 1 5 1 26

7Students Noncompliant with Immunization records 2 4 1 4 8 3 7 4 4 6 3 2 55

2Students Noncompliant without immunization records 2 1 0 3 2 3 5 1 2 2 3 0 26

0Students with medical exemption 2 0 0 0 1 2 3 0 0 0 1 1 10

58Students with religious exemption 62 53 53 63 46 60 44 49 35 29 20 20 592

Enrolled: 507 497 521 549 499 571 538 536 539 524 563 541506 6,891*

85.60% 85.71% 87.94% 89.25% 87.25% 88.38% 87.92% 88.85% 89.93% 92.02% 92.75% 94.32% 95.56%% Immunized: 89.71%

1.18% 0.60% 0.59% 0.38% 0.00% 0.20% 0.18% 0.19% 0.00% 0.37% 0.19% 0.89% 0.18%% In Progress 0.38%

1.38% 0.40% 0.79% 0.19% 0.73% 1.60% 0.53% 1.30% 0.75% 0.74% 1.15% 0.53% 0.37%% NC with Records: 0.80%

0.39% 0.40% 0.20% 0.00% 0.55% 0.40% 0.53% 0.93% 0.19% 0.37% 0.38% 0.53% 0.00%% NC w/o Records: 0.38%

0.00% 0.40% 0.00% 0.00% 0.00% 0.20% 0.35% 0.56% 0.00% 0.00% 0.00% 0.18% 0.18%% Medical Exemption: 0.15%

11.44% 12.47% 10.47% 10.17% 11.48% 9.22% 10.51% 8.18% 9.14% 6.49% 5.53% 3.55% 3.70%% Religious Exemption: 8.59%
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Immunization Assessment Survey Results

Totals by Grade and Vaccine Type 

School Year: 2023 - 2024

PETTIS County

VACCINE SERIES: MMR (MEASLES, MUMPS, RUBELLA) K 01 02 03 04 05 06 07 08 09 10 11 12 Total

432Students fully Immunized 427 450 465 482 446 508 484 486 499 492 539 519 6,229

6Students in Progress 1 0 1 0 0 1 1 0 1 1 0 0 12

9Students Noncompliant with Immunization records 3 1 2 3 5 0 1 2 1 1 0 1 29

2Students Noncompliant without immunization records 3 1 0 3 2 3 5 1 2 2 3 0 27

0Students with medical exemption 1 1 0 0 1 2 4 0 0 0 0 0 9

58Students with religious exemption 62 53 53 61 45 57 43 47 36 28 21 21 585

Enrolled: 507 497 521 549 499 571 538 536 539 524 563 541506 6,891*

85.21% 85.92% 88.93% 89.25% 87.80% 89.38% 88.97% 89.96% 90.67% 92.58% 93.89% 95.74% 95.93%% Immunized: 90.39%

1.18% 0.20% 0.00% 0.19% 0.00% 0.00% 0.18% 0.19% 0.00% 0.19% 0.19% 0.00% 0.00%% In Progress 0.17%

1.78% 0.60% 0.20% 0.38% 0.55% 1.00% 0.00% 0.19% 0.37% 0.19% 0.19% 0.00% 0.18%% NC with Records: 0.42%

0.39% 0.60% 0.20% 0.00% 0.55% 0.40% 0.53% 0.93% 0.19% 0.37% 0.38% 0.53% 0.00%% NC w/o Records: 0.39%

0.00% 0.20% 0.20% 0.00% 0.00% 0.20% 0.35% 0.74% 0.00% 0.00% 0.00% 0.00% 0.00%% Medical Exemption: 0.13%

11.44% 12.47% 10.47% 10.17% 11.11% 9.02% 9.98% 7.99% 8.77% 6.68% 5.34% 3.73% 3.88%% Religious Exemption: 8.49%
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Immunization Assessment Survey Results

Totals by Grade and Vaccine Type 

School Year: 2023 - 2024

PETTIS County

VACCINE SERIES: HEPATITIS B K 01 02 03 04 05 06 07 08 09 10 11 12 Total

443Students fully Immunized 430 450 468 483 445 507 483 485 500 495 536 521 6,246

3Students in Progress 3 2 2 0 2 1 1 0 3 1 4 0 22

4Students Noncompliant with Immunization records 1 0 0 1 2 0 1 3 0 1 0 0 13

2Students Noncompliant without immunization records 2 2 0 3 3 3 6 1 2 1 3 0 28

0Students with medical exemption 2 0 0 0 1 2 3 0 0 0 0 0 8

55Students with religious exemption 59 52 51 62 46 58 44 47 34 26 20 20 574

Enrolled: 507 497 521 549 499 571 538 536 539 524 563 541506 6,891*

87.38% 86.52% 88.93% 89.83% 87.98% 89.18% 88.79% 89.78% 90.49% 92.76% 94.47% 95.20% 96.30%% Immunized: 90.64%

0.59% 0.60% 0.40% 0.38% 0.00% 0.40% 0.18% 0.19% 0.00% 0.56% 0.19% 0.71% 0.00%% In Progress 0.32%

0.79% 0.20% 0.00% 0.00% 0.18% 0.40% 0.00% 0.19% 0.56% 0.00% 0.19% 0.00% 0.00%% NC with Records: 0.19%

0.39% 0.40% 0.40% 0.00% 0.55% 0.60% 0.53% 1.12% 0.19% 0.37% 0.19% 0.53% 0.00%% NC w/o Records: 0.41%

0.00% 0.40% 0.00% 0.00% 0.00% 0.20% 0.35% 0.56% 0.00% 0.00% 0.00% 0.00% 0.00%% Medical Exemption: 0.12%

10.85% 11.87% 10.28% 9.79% 11.29% 9.22% 10.16% 8.18% 8.77% 6.31% 4.96% 3.55% 3.70%% Religious Exemption: 8.33%
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Immunization Assessment Survey Results

Totals by Grade and Vaccine Type 

School Year: 2023 - 2024

PETTIS County

VACCINE SERIES: VARICELLA K 01 02 03 04 05 06 07 08 09 10 11 12 Total

432Students fully Immunized 426 443 464 482 444 504 480 487 495 482 534 510 6,183

8Students in Progress 1 2 2 0 1 3 1 0 1 1 0 0 20

7Students Noncompliant with Immunization records 1 6 2 2 5 0 4 2 1 2 1 2 35

2Students Noncompliant without immunization records 3 1 0 3 2 3 5 1 2 1 3 0 26

0Students with medical exemption 1 1 0 0 1 2 4 0 0 0 0 0 9

0Students with proof of disease 0 0 0 0 0 1 1 2 2 7 3 6 22

58Students with religious exemption 64 53 53 62 46 58 43 44 38 31 22 23 595

Enrolled: 507 497 521 549 499 571 538 536 539 524 563 541506 6,891*

85.21% 85.71% 87.55% 89.06% 87.80% 88.98% 88.27% 89.22% 90.86% 91.84% 91.98% 94.85% 94.27%% Immunized: 89.73%

1.58% 0.20% 0.40% 0.38% 0.00% 0.20% 0.53% 0.19% 0.00% 0.19% 0.19% 0.00% 0.00%% In Progress 0.29%

1.38% 0.20% 1.19% 0.38% 0.36% 1.00% 0.00% 0.74% 0.37% 0.19% 0.38% 0.18% 0.37%% NC with Records: 0.51%

0.39% 0.60% 0.20% 0.00% 0.55% 0.40% 0.53% 0.93% 0.19% 0.37% 0.19% 0.53% 0.00%% NC w/o Records: 0.38%

0.00% 0.20% 0.20% 0.00% 0.00% 0.20% 0.35% 0.74% 0.00% 0.00% 0.00% 0.00% 0.00%% Medical Exemption: 0.13%

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.18% 0.19% 0.37% 0.37% 1.34% 0.53% 1.11%% Proof of Disease 0.32%

11.44% 12.88% 10.47% 10.17% 11.29% 9.22% 10.16% 7.99% 8.21% 7.05% 5.92% 3.91% 4.25%% Religious Exemption: 8.63%
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ShowMeVax

Dosage Report

January 14, 2025

BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

diphtheria, tetanus, Acellular pertussis, 5 Pertus (Non-VFC Eligible)

 0  0  1  1  0  0  0  0  0  0  0  0  2  0 

 0  0  1  1  0  0  0  0  0  0  0  0  2  0 

diphtheria, tetanus, Acellular pertussis, 5 Pertus (VFC Eligible)

 0  0  1  2  0  0  0  0  0  0  0  0  3  0 

 0  0  1  2  0  0  0  0  0  0  0  0  3  0 

DTaP, HepB, IPV (Pediarix) (Non-VFC Eligible)

 0  0  1  0  0  0  0  0  0  0  0  0  1  0 

 0  0  1  0  0  0  0  0  0  0  0  0  1  0 

DTaP, HepB, IPV (Pediarix) (VFC Eligible)

 0  0  0  2  0  0  0  0  0  0  0  0  2  0 

 0  0  0  2  0  0  0  0  0  0  0  0  2  0 

DTaP-Haemophilus influenzae type b conjugate, and (Non-VFC Eligible)

 1  0  1  2  0  0  0  0  0  0  0  0  4  0 

 1  0  1  2  0  0  0  0  0  0  0  0  4  0 

DTaP-Haemophilus influenzae type b conjugate, and (VFC Eligible)

 1  1  1  4  0  0  0  0  0  0  0  0  7  0 

 1  1  1  4  0  0  0  0  0  0  0  0  7  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

DTaP-IPV

 0  0  0  33  8  0  0  0  0  0  0  0  41  0 

 0  0  0  33  8  0  0  0  0  0  0  0  41  0 

DTaP-IPV-Hib-HepB

 12  1  3  4  0  0  0  0  0  0  0  0  20  0 

 12  1  3  4  0  0  0  0  0  0  0  0  20  0 

Haemophilus influenzae type b vaccine, PRP-T conju (Non-VFC Eligible)

 0  1  0  0  0  0  0  0  0  0  0  0  1  0 

 0  1  0  0  0  0  0  0  0  0  0  0  1  0 

Haemophilus influenzae type b vaccine, PRP-T conju (VFC Eligible)

 0  2  0  0  0  0  0  0  0  0  0  0  2  0 

 0  2  0  0  0  0  0  0  0  0  0  0  2  0 

Hepatitis A vaccine, adult dosage

 0  0  0  0  0  0  0  0  0  1  2  1  4  0 

 0  0  0  0  0  0  0  0  0  1  2  1  4  0 

hepatitis A vaccine, pediatric/adolescent dosage, (Non-VFC Eligible)

 0  4  3  6  2  0  1  5  0  0  0  0  21  0 

 0  4  3  6  2  0  1  5  0  0  0  0  21  0 

hepatitis A vaccine, pediatric/adolescent dosage, (VFC Eligible)

 0  0  3  23  2  3  2  11  0  0  0  0  44  0 

 0  0  3  23  2  3  2  11  0  0  0  0  44  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

hepatitis B vaccine, adult dosage

 0  0  0  0  0  0  0  0  1  7  6  1  15  0 

 0  0  0  0  0  0  0  0  1  7  6  1  15  0 

hepatitis B vaccine, pediatric or pediatric/adoles (Non-VFC Eligible)

 0  0  0  0  0  0  0  1  0  0  0  0  1  0 

 0  0  0  0  0  0  0  1  0  0  0  0  1  0 

hepatitis B vaccine, pediatric or pediatric/adoles (VFC Eligible)

 0  0  0  1  0  1  0  0  0  0  0  0  2  0 

 0  0  0  1  0  1  0  0  0  0  0  0  2  0 

Human Papillomavirus 9-valent (Gardasil 9) (Non-VFC Eligible)

 0  0  0  0  0  0  1  9  0  0  0  0  10  0 

 0  0  0  0  0  0  1  9  0  0  0  0  10  0 

Human Papillomavirus 9-valent (Gardasil 9) (VFC Eligible)

 0  0  0  0  0  0  2  32  0  0  0  0  34  0 

 0  0  0  0  0  0  2  32  0  0  0  0  34  0 

Influenza Injectable Quadrivalent Preservative Fre

 0  2  1  18  14  45  29  62  13  72  188  2  446  0 

 0  2  1  18  14  45  29  62  13  72  188  2  446  0 

Influenza, High-Dose Seasonal, Quadrivalent, Prese

 0  0  0  0  0  0  0  0  0  0  0  572  572  0 

 0  0  0  0  0  0  0  0  0  0  0  572  572  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

measles, mumps and rubella virus vaccine (Non-VFC Eligible)

 0  0  0  6  0  0  0  1  1  3  2  0  13  0 

 0  0  0  6  0  0  0  1  1  3  2  0  13  0 

measles, mumps and rubella virus vaccine (VFC Eligible)

 0  4  3  3  0  0  0  0  0  0  0  0  10  0 

 0  4  3  3  0  0  0  0  0  0  0  0  10  0 

measles, mumps, rubella, varicella (ProQuad) (Non-VFC Eligible)

 0  0  0  3  1  0  0  0  0  0  0  0  4  0 

 0  0  0  3  1  0  0  0  0  0  0  0  4  0 

measles, mumps, rubella, varicella (ProQuad) (VFC Eligible)

 0  0  0  31  5  5  1  0  0  0  0  0  42  0 

 0  0  0  31  5  5  1  0  0  0  0  0  42  0 

Meningococcal Polysaccharide (Groups A, C, Y, W-13

 0  0  0  0  0  0  24  150  1  0  0  0  175  0 

 0  0  0  0  0  0  24  150  1  0  0  0  175  0 

Pneumococcal conjugate vaccine 20-valent (PCV20), polysaccharide CRM197 conjugate, adjuvant, P-Free

 1  0  1  1  0  0  0  0  0  0  2  38  43  0 

 1  0  1  1  0  0  0  0  0  0  2  38  43  0 

Pneumococcal Conjugate Vaccine, 13 valent

 13  3  3  8  0  0  0  0  0  0  0  0  27  0 

 13  3  3  8  0  0  0  0  0  0  0  0  27  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

pneumococcal polysaccharide vaccine, 23 Valent

 0  0  0  0  0  0  0  0  0  0  2  0  2  0 

 0  0  0  0  0  0  0  0  0  0  2  0  2  0 

poliovirus vaccine, inactivated (Non-VFC Eligible)

 0  0  0  0  0  0  1  1  0  1  0  0  3  0 

 0  0  0  0  0  0  1  1  0  1  0  0  3  0 

poliovirus vaccine, inactivated (VFC Eligible)

 0  0  0  1  0  5  0  0  0  0  0  0  6  0 

 0  0  0  1  0  5  0  0  0  0  0  0  6  0 

Recombinant Zoster Vaccine, RZV

 0  0  0  0  0  0  0  0  0  0  1  0  1  0 

 0  0  0  0  0  0  0  0  0  0  1  0  1  0 

rotavirus, live, monovalent vaccine (VFC Eligible)

 9  0  0  0  0  0  0  0  0  0  0  0  9  0 

 9  0  0  0  0  0  0  0  0  0  0  0  9  0 

SARS-COV-2 (COVID-19) vaccine, mRNA, spike protein, LNP, bivalent, pres-free, 50 mcg/0.5 mL dose

 0  0  0  0  0  0  0  0  0  0  1  1  2  0 

 0  0  0  0  0  0  0  0  0  0  1  1  2  0 

SARS-COV-2 (COVID-19) vaccine, mRNA, spike protein, LNP, p-free, tris-sucrose, 30 mcg/0.3 mL dose

 0  0  0  0  0  0  0  0  0  3  47  211  261  0 

 0  0  0  0  0  0  0  0  0  3  47  211  261  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

SARS-COV-2 vaccine, mRNA, spike protein, bivalent , Pfree, 30 mcg/0.3mL dose, tris-sucrose

 0  0  0  0  0  0  0  1  1  2  8  6  18  0 

 0  0  0  0  0  0  0  1  1  2  8  6  18  0 

tetanus tox.-reduced diphth. tox.-acellular pertus (Non-VFC Eligible)

 0  0  0  0  0  0  11  26  6  26  18  14  101  0 

 0  0  0  0  0  0  11  26  6  26  18  14  101  0 

tetanus tox.-reduced diphth. tox.-acellular pertus (VFC Eligible)

 0  0  0  0  0  5  11  32  0  0  0  0  48  0 

 0  0  0  0  0  5  11  32  0  0  0  0  48  0 

varicella live virus (Non-VFC Eligible)

 0  0  0  5  0  0  0  0  2  5  1  0  13  0 

 0  0  0  5  0  0  0  0  2  5  1  0  13  0 

varicella live virus (VFC Eligible)

 0  4  4  5  0  0  0  0  0  0  0  0  13  0 

 0  4  4  5  0  0  0  0  0  0  0  0  13  0 

 37  22  26  159  32  64  83  331  25  120  278  846  2,023 Clinic TOT  0 
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TotalNon-VFC EligibleVFC EligibleSeries Name

Vaccine Series Totals - Dose Eligibility

COVID-19  1  394  395

DTaP / TD / Tdap  109  120  229

Hep A  44  25  69

Hep B  24  17  41

Hib  27  7  34

HPV  34  10  44

Influenza  101  917  1,018

Meningococcal  98  77  175

MMR  52  17  69

Pneumococcal  27  45  72

Polio  64  20  84

Rotavirus  9  0  9

Varicella (CPOX)  55  17  72

Zoster  0  1  1
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Age Group Totals

Vaccine 1 Total

Age

Unknown65+45-6425-4419-2413-1811-127-1063-52<1

COVID Bivalent (PFR 12+)  0  0  76 0  0  0  0  0  1  1  4  20  50  0

COVID mRNA Bivalent(MOD)  0  0  54 0  0  0  0  0  0  0  2  11  41  0

COVID Tris-Suc (PFR 12+)  0  0  1 0  0  0  0  0  0  0  1  0  0  0

COVID-19 (PFR) 12+yrs  0  0  261 0  0  0  0  0  0  0  3  47  211  0

COVID-19 mRNA (MOD)  0  0  3 0  0  0  0  0  0  1  1  0  1  0

DTaP (Daptacel)  0  0  5 2  3  0  0  0  0  0  0  0  0  0

DTaP-HepB-IPV PEDIARIX  0  0  3 1  2  0  0  0  0  0  0  0  0  0

DTaP-Hib-IPV (Pentac  2  1  11 2  6  0  0  0  0  0  0  0  0  0

DTaP-IPV  0  0  41 0  33  8  0  0  0  0  0  0  0  0

DTaP-IPV-Hib-HepB (Vaxeli  12  1  20 3  4  0  0  0  0  0  0  0  0  0

Fluzone High-Dose Quad  0  0  572 0  0  0  0  0  0  0  0  0  572  0

Hep A, Adult  0  0  4 0  0  0  0  0  0  0  1  2  1  0

Hep A, ped/adol, 2D  0  4  65 6  29  4  3  3  16  0  0  0  0  0

Hep B, adult  0  0  15 0  0  0  0  0  0  1  7  6  1  0

Hep B, ped/adol  0  0  3 0  1  0  1  0  1  0  0  0  0  0

Hib (PRP-T)  0  3  3 0  0  0  0  0  0  0  0  0  0  0

HPV9 (Gardasil 9)  0  0  44 0  0  0  0  3  41  0  0  0  0  0

InfluenzaQuad Inj P 6+MOS  0  2  446 1  18  14  45  29  62  13  72  188  2  0

MenACWY-TT - MenQuadfi  0  0  175 0  0  0  0  24  150  1  0  0  0  0

MMR  0  4  23 3  9  0  0  0  1  1  3  2  0  0

MMRV (Proquad)  0  0  46 0  34  6  5  1  0  0  0  0  0  0

PCV13 (Prevnar 13)  13  3  27 3  8  0  0  0  0  0  0  0  0  0

PCV20  1  0  43 1  1  0  0  0  0  0  0  2  38  0

Polio-IPV  0  0  9 0  1  0  5  1  1  0  1  0  0  0

PPV23 (Pneumococcal 23)  0  0  2 0  0  0  0  0  0  0  0  2  0  0

Recombinant Zoster (Shing  0  0  1 0  0  0  0  0  0  0  0  1  0  0

Rotavirus (Rotarix)  9  0  9 0  0  0  0  0  0  0  0  0  0  0

Tdap, Adsorbed  0  0  149 0  0  0  5  22  58  6  26  18  14  0

Varicella  0  4  26 4  10  0  0  0  0  2  5  1  0  0
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  Totals 37             22            26           159 32             64             83            331            26           126            300           931 0          2,137
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Report Type = Clinic, Provider = BENTON COUNTY HEALTH DEPARTMENT, Clinic = BENTON COUNTY HEALTH DEPARTMENT, Provider Category = (ALL CATEGORIES), Vaccines = (ALL VACCINES), Vaccination 

Date Range = 01/01/2024 - 12/31/2024, Funding Source = ( ALL FUNDING SOURCES), Audit Create/Update Date Range = (ALL), Patient Date of Birth Date Range = (ALL)

ShowMeVax

Dosage Report

January 14, 2025

BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

diphtheria, tetanus, Acellular pertussis, 5 Pertus (VFC Eligible)

 0  3  1  2  1  0  0  0  0  0  0  0  7  0 

 0  3  1  2  1  0  0  0  0  0  0  0  7  0 

DTaP, HepB, IPV (Pediarix) (VFC Eligible)

 0  0  0  4  2  0  0  0  0  0  0  0  6  0 

 0  0  0  4  2  0  0  0  0  0  0  0  6  0 

DTaP-Haemophilus influenzae type b conjugate, and (Non-VFC Eligible)

 0  2  0  0  0  0  0  0  0  0  0  0  2  0 

 0  2  0  0  0  0  0  0  0  0  0  0  2  0 

DTaP-Haemophilus influenzae type b conjugate, and (VFC Eligible)

 2  1  2  1  0  0  0  0  0  0  0  0  6  0 

 2  1  2  1  0  0  0  0  0  0  0  0  6  0 

DTaP-IPV

 0  0  0  28  6  0  0  0  0  0  0  0  34  0 

 0  0  0  28  6  0  0  0  0  0  0  0  34  0 

DTaP-IPV-Hib-HepB

 10  7  1  6  0  0  0  0  0  0  0  0  24  0 

 10  7  1  6  0  0  0  0  0  0  0  0  24  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

Haemophilus influenzae type b vaccine, PRP-T conju (VFC Eligible)

 0  2  0  0  0  0  0  0  0  0  0  0  2  0 

 0  2  0  0  0  0  0  0  0  0  0  0  2  0 

Hepatitis A vaccine, adult dosage

 0  0  0  0  0  0  0  0  1  2  2  0  5  0 

 0  0  0  0  0  0  0  0  1  2  2  0  5  0 

hepatitis A vaccine, pediatric/adolescent dosage, (Non-VFC Eligible)

 0  1  0  3  0  0  0  3  0  0  0  0  7  0 

 0  1  0  3  0  0  0  3  0  0  0  0  7  0 

hepatitis A vaccine, pediatric/adolescent dosage, (VFC Eligible)

 0  12  4  20  6  4  0  4  0  0  0  0  50  0 

 0  12  4  20  6  4  0  4  0  0  0  0  50  0 

hepatitis B vaccine, adult dosage

 0  0  0  0  0  0  0  0  2  8  16  7  33  0 

 0  0  0  0  0  0  0  0  2  8  16  7  33  0 

hepatitis B vaccine, pediatric or pediatric/adoles (Non-VFC Eligible)

 0  1  0  0  0  0  0  0  0  0  0  0  1  0 

 0  1  0  0  0  0  0  0  0  0  0  0  1  0 

hepatitis B vaccine, pediatric or pediatric/adoles (VFC Eligible)

 1  0  0  2  0  3  3  0  0  0  0  0  9  0 

 1  0  0  2  0  3  3  0  0  0  0  0  9  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

Human Papillomavirus 9-valent (Gardasil 9) (Non-VFC Eligible)

 0  0  0  0  0  0  2  12  2  0  0  0  16  0 

 0  0  0  0  0  0  2  12  2  0  0  0  16  0 

Human Papillomavirus 9-valent (Gardasil 9) (VFC Eligible)

 0  0  0  0  0  0  1  10  0  0  0  0  11  0 

 0  0  0  0  0  0  1  10  0  0  0  0  11  0 

Influenza Injectable Quadrivalent Preservative Fre

 0  0  0  0  0  0  0  0  1  0  5  0  6  0 

 0  0  0  0  0  0  0  0  1  0  5  0  6  0 

Influenza, High Dose Seasonal, Preservative-Free (

 0  0  0  0  0  0  0  0  0  0  2  506  508  0 

 0  0  0  0  0  0  0  0  0  0  2  506  508  0 

Influenza, High-Dose Seasonal, Quadrivalent, Prese

 0  0  0  0  0  0  0  0  0  0  0  7  7  0 

 0  0  0  0  0  0  0  0  0  0  0  7  7  0 

Influenza, Seasonal Injectable, preservative free

 1  0  0  17  15  59  28  70  10  63  163  3  429  0 

 1  0  0  17  15  59  28  70  10  63  163  3  429  0 

measles, mumps and rubella virus vaccine (Non-VFC Eligible)

 0  0  1  0  0  0  0  0  3  2  4  0  10  0 

 0  0  1  0  0  0  0  0  3  2  4  0  10  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

measles, mumps and rubella virus vaccine (VFC Eligible)

 0  8  0  6  0  0  0  1  0  3  0  0  18  0 

 0  8  0  6  0  0  0  1  0  3  0  0  18  0 

measles, mumps, rubella, varicella (ProQuad) (Non-VFC Eligible)

 0  1  0  3  0  0  0  0  0  0  0  0  4  0 

 0  1  0  3  0  0  0  0  0  0  0  0  4  0 

measles, mumps, rubella, varicella (ProQuad) (VFC Eligible)

 0  2  1  28  8  5  1  0  0  0  0  0  45  0 

 0  2  1  28  8  5  1  0  0  0  0  0  45  0 

Meningococcal Polysaccharide (Groups A, C, Y, W-13

 0  0  0  0  0  0  11  142  0  0  0  0  153  0 

 0  0  0  0  0  0  11  142  0  0  0  0  153  0 

Pneumococcal conjugate vaccine 20-valent (PCV20), polysaccharide CRM197 conjugate, adjuvant, P-Free

 12  11  3  8  0  0  0  1  0  0  4  24  63  0 

 12  11  3  8  0  0  0  1  0  0  4  24  63  0 

pneumococcal polysaccharide vaccine, 23 Valent

 0  0  0  0  0  0  0  0  0  1  1  1  3  0 

 0  0  0  0  0  0  0  0  0  1  1  1  3  0 

poliovirus vaccine, inactivated (Non-VFC Eligible)

 0  0  0  0  0  0  0  1  0  0  0  0  1  0 

 0  0  0  0  0  0  0  1  0  0  0  0  1  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

poliovirus vaccine, inactivated (VFC Eligible)

 0  1  0  1  1  5  0  0  0  0  0  0  8  0 

 0  1  0  1  1  5  0  0  0  0  0  0  8  0 

Respiratory syncytial virus(RSV) vaccine, recombinant, protein subunit prefusion F, adjuvant, pFree

 0  0  0  0  0  0  0  0  0  0  3  24  27  0 

 0  0  0  0  0  0  0  0  0  0  3  24  27  0 

rotavirus, live, monovalent vaccine (Non-VFC Eligible)

 1  0  0  0  0  0  0  0  0  0  0  0  1  0 

 1  0  0  0  0  0  0  0  0  0  0  0  1  0 

rotavirus, live, monovalent vaccine (VFC Eligible)

 7  0  0  0  0  0  0  0  0  0  0  0  7  0 

 7  0  0  0  0  0  0  0  0  0  0  0  7  0 

SARS-COV-2 (COVID-19) vaccine, mRNA, spike protein, LNP, p-free, tris-sucrose, 30 mcg/0.3 mL dose

 0  0  0  0  0  0  0  3  2  10  68  510  593  0 

 0  0  0  0  0  0  0  3  2  10  68  510  593  0 

tetanus tox.-reduced diphth. tox.-acellular pertus (Non-VFC Eligible)

 0  0  0  0  0  1  3  22  5  13  12  12  68  0 

 0  0  0  0  0  1  3  22  5  13  12  12  68  0 

tetanus tox.-reduced diphth. tox.-acellular pertus (VFC Eligible)

 0  0  0  0  0  6  8  37  0  3  2  1  57  0 

 0  0  0  0  0  6  8  37  0  3  2  1  57  0 
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BENTON COUNTY HEALTH DEPARTMENT

Age Group Total
Age

Unknown65+45-6425-4419-2413-1811-127-1063-521<1

varicella live virus (Non-VFC Eligible)

 0  0  0  0  0  0  0  0  3  4  3  0  10  0 

 0  0  0  0  0  0  0  0  3  4  3  0  10  0 

varicella live virus (VFC Eligible)

 0  9  1  6  0  1  1  1  0  3  0  0  22  0 

 0  9  1  6  0  1  1  1  0  3  0  0  22  0 

 34  61  14  135  39  84  58  307  29  112  285  1,095  2,253 Clinic TOT  0 

TotalNon-VFC EligibleVFC EligibleSeries Name

Vaccine Series Totals - Dose Eligibility

COVID-19  7  586  593

DTaP / TD / Tdap  128  76  204

Hep A  50  12  62

Hep B  50  23  73

Hib  31  3  34

HPV  11  16  27

Influenza  120  830  950

Meningococcal  93  60  153

MMR  63  14  77

Pneumococcal  34  32  66

Polio  72  9  81

Rotavirus  7  1  8

RSV  0  27  27

Varicella (CPOX)  67  14  81
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Age Group Totals

Vaccine 1 Total

Age

Unknown65+45-6425-4419-2413-1811-127-1063-52<1

COVID-19 (PFR) 12+yrs  0  0  593 0  0  0  0  0  3  2  10  68  510  0

DTaP (Daptacel)  0  3  7 1  2  1  0  0  0  0  0  0  0  0

DTaP-HepB-IPV PEDIARIX  0  0  6 0  4  2  0  0  0  0  0  0  0  0

DTaP-Hib-IPV (Pentac  2  3  8 2  1  0  0  0  0  0  0  0  0  0

DTaP-IPV  0  0  34 0  28  6  0  0  0  0  0  0  0  0

DTaP-IPV-Hib-HepB (Vaxeli  10  7  24 1  6  0  0  0  0  0  0  0  0  0

Fluzone High-Dose Quad  0  0  7 0  0  0  0  0  0  0  0  0  7  0

Hep A, Adult  0  0  5 0  0  0  0  0  0  1  2  2  0  0

Hep A, ped/adol, 2D  0  13  57 4  23  6  4  0  7  0  0  0  0  0

Hep B, adult  0  0  33 0  0  0  0  0  0  2  8  16  7  0

Hep B, ped/adol  1  1  10 0  2  0  3  3  0  0  0  0  0  0

Hib (PRP-T)  0  2  2 0  0  0  0  0  0  0  0  0  0  0

HPV9 (Gardasil 9)  0  0  27 0  0  0  0  3  22  2  0  0  0  0

Influenza, High Dose (Flu  0  0  508 0  0  0  0  0  0  0  0  2  506  0

Influenza, P-Free  1  0  429 0  17  15  59  28  70  10  63  163  3  0

InfluenzaQuad Inj P 6+MOS  0  0  6 0  0  0  0  0  0  1  0  5  0  0

MenACWY-TT - MenQuadfi  0  0  153 0  0  0  0  11  142  0  0  0  0  0

MMR  0  8  28 1  6  0  0  0  1  3  5  4  0  0

MMRV (Proquad)  0  3  49 1  31  8  5  1  0  0  0  0  0  0

PCV20  12  11  63 3  8  0  0  0  1  0  0  4  24  0

Polio-IPV  0  1  9 0  1  1  5  0  1  0  0  0  0  0

PPV23 (Pneumococcal 23)  0  0  3 0  0  0  0  0  0  0  1  1  1  0

Rotavirus (Rotarix)  8  0  8 0  0  0  0  0  0  0  0  0  0  0

RSV, recombinant subunit  0  0  27 0  0  0  0  0  0  0  0  3  24  0

Tdap, Adsorbed  0  0  125 0  0  0  7  11  59  5  16  14  13  0

Varicella  0  9  32 1  6  0  1  1  1  3  7  3  0  0

 2,253 34  61  14  135  39  84  58  307  29  112  285  1,095  0
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