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Introduction

The Patient Protection and Affordable Care Act requires hospitals with a 501(c)(3) tax-exempt
status to complete a community health needs assessment (CHNA) once every three years. They
must solicit input from persons who represent the broad interests of the community served by
the hospital, including those with special knowledge of, or expertise in, public health. Bothwell
Regional Health Center solicited input using modalities such as surveys and focus groups
comprised of individuals representing the broad interests of the community served. A review of
the 2019 CHNA and the secondary data resources available from the exploreMOhealth platform
(https://exploremohealth.org/) was conducted as required of the process. This report provides
a thorough description of the following.

e The community served by the hospital

e Process and methods used to conduct the assessment

e Approach used to plan, develop, and conduct the assessment

e A prioritized description of all community health needs identified through the CHNA process

e A description of the existing health care facilities and other resources within the community
available to meet the community health needs identified through the CHNA

The exploreMOhealth ZIP Health Rankings Report reveals the top health issues in Pettis and
Benton counties respectively. The following dimensions of health were assessed to identify the
current gaps for individuals, community and the population within the primary service areas:
demographics, social and economic factors, behaviors, clinical care/access, environmental,
mortality, and quality of life. This powerful and innovative platform revealed the following top
health issues based on the ZIP Health Rankings Report for the FY 2018-2020 hospital inpatient,
emergency department, and outpatients diagnosed cases per 1,000.

e  Chronic Diseases
- Arthritis
- Cancer
- Diabetes
- Heart disease
- Hypertension
- Atherosclerosis

Secondary data analysis was conducted to help identify the top issues in the primary service
areas served by Bothwell Regional Health Center. Given its innovative ZIP-code level analytics
capabilities the exploreMOhealth platform was used to help identify disparities at the sub-
county level. Having detailed, local information on health factors and outcomes in places where
Missourians live can help stakeholders and partners take the appropriate actions to create and
sustain healthy communities.
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Primary data derived from the survey and information gathered from the focus groups were
included in the analysis and overall report to help paint a clear picture of the issues facing this
region. The 2019 CHNA findings were considered in the identification and prioritization of the
2022 top issues.

Source: Missouri Office of Administration
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Executive Summary

As a nonprofit hospital, Bothwell Regional Health Center is required by the Internal Revenue
Service tax code to conduct a Community Health Needs Assessment (CHNA) every three years.
The hospital must then use the findings from the CHNA to develop implementation strategies
to address identified community needs. The purpose of the CHNA is to spur the creation of
programs that improve the health of the communities served.

Bothwell collaborated with partners to collect primary and secondary data for this year’s
assessment to shape a picture of the health status and needs of the communities it serves.
Primary data was gleaned from a survey and two focus groups that included community
members interested in discussing and planning for healthier communities. Secondary data was
derived from the previous year’s CHNA and multiple sources on community health indicators in
Bothwell’s service area.

Residents live in a rural area that includes many unique qualities that allow the opportunity to
experience and enhance their quality of life. Education and cultural experiences are readily
available. Local secondary schools are strong and function as important cogs in their
communities. State Fair Community College’s (SFCC) flagship campus, located in Sedalia in
Pettis County, has other locations throughout the central Missouri region. The Daum Museum
of Contemporary Art at SFCC and the Liberty Center Association for the Arts provide arts and
entertainment.

People seeking outdoor recreation can choose among many activities including a robust park
system in Sedalia, biking, walking or riding on the Katy Trail, fishing in Clover Dell Lake, or
fishing and water sports on nearby Truman Lake in Benton County. Sedalia is home to the
Missouri State Fair, which attracts approximately 400,000 visitors annually. Opportunities for
people to get involved in community activities exist in both Benton and Pettis counties.

The report that follows summarizes all data collected and highlights findings that Bothwell can
use to leverage available resources and identify new opportunities to fill gaps in services and
programs that keep residents in the communities healthy.

Prioritization Methodology
Upon identifying the issues in need of attention, the prioritization criteria considered the
magnitude of the problem, severity of the problem, health disparities, community assets, and

the ability to leverage though collaboration with existing community partnerships. This
methodology was used during the focus groups prioritization process.
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After a careful review of the findings of the previous CHNA, current secondary data, survey
results and the focus group findings, the following priority health issues were identified.

1. Mental Health
2. Substance Use
3. Heart Disease and Obesity

Mental Health

Findings of the focus group meeting for both Pettis and Benton counties identified mental
health as a priority health issue. A review of the recently completed CHNA survey results
revealed that of the 315 respondents to this question, 46.03% reported this is the most
pressing issue in their community. The 2019 CHNA identified mental health as a priority issue as
well. According to the County Health Rankings and Roadmap, the ratio of mental health
providers to patients in Benton County is significantly higher than the state at 1,300:1,
compared to 490:1 for Missouri. As for Pettis County, the ratio is still higher than the state at
770:1, but lower than Benton County. Access to care requires not only financial coverage, but
also access to providers. According to national data, nearly 30% of the population lives in a
county designated as a Mental Health Professional Shortage Area. As the mental health parity
aspects of the Affordable Care Act create increased coverage for mental health services, many
regions continue to see increased shortages in mental health providers.

According to the 2021 Status Report on Missouri’s Substance Use and Mental Health, both
Pettis and Benton counties experienced an increase in the number of individuals who received
psychiatric services when presented with anxiety and fear disorders, bipolar mood disorder,
depressive mood disorder, developmental and age-related disorders, impulse control and
conduct disorder, personality disorders, schizophrenia and psychotic disorders, trauma, and
stress related disorder. A review of the top emergency department (ED) diagnoses revealed
several mental health related conditions such as anxiety disorder and suicidal ideation. See the
appendix for more details.

A review of MHA’s Health Equity dashboards (https://web.mhanet.com/health-equity-
dashboards/) provided a summary of the largest disparities in hospital claims-based health
outcomes and health factors between different demographic groups within Pettis and Benton
counties. On the following page is a screenshot depicting the top four behavioral health
disparities for White and Black or African Americans in Pettis and Benton counties. On the same
note, it shows the top mental health issues with the highest number of unique patients
diagnosed.
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Substance Use

Focus group meeting findings for both Pettis and Benton counties identified substance abuse as
a priority health issue. The recent CHNA survey showed that of the 315 respondents, 186
reported use of illegal substances was one of the most pressing issues in the primary service
area covered by Pettis and Benton counties. On the same note, 103 felt that prescription
medication abuse was a pressing issue. According to the 2021 County Health Rankings data
from 2017-2019 for the drug overdose measure, Benton County had 21 deaths while Pettis
County had 10.

It is worth noting that while drug overdose deaths are an important indicator of the size of
prescription and illicit drug use, small numbers of deaths can result in unreliable and
suppressed estimates at the county level, even with multiple years of combined data. Drug
overdose deaths are a leading contributor to premature death and are largely preventable. The
United States currently is experiencing an epidemic of drug overdose deaths. Since 2000, the
rate of drug overdose deaths has increased by 137% nationwide. Opioids contribute largely to
drug overdose deaths; since 2000, there has been a 200% increase in deaths involving opioids
(opioid pain relievers and heroin). The 2019 CHNA identified substance use as a top issue and
evidently continues to be a priority in the 2022 CHNA based on the data gathered from multiple
sources.

A review of MHA’s Health Equity dashboards provided a summary of the largest disparities in
hospital claims-based health outcomes and health factors between different demographic
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groups within Pettis and Benton counties. This dashboard identifies the top three risk behaviors
with the highest disparities between White and Black or African Americans.

Heart Disease and Obesity

A review of the primary survey results reveals that obesity was among the top health problems
identified. Of the 315 individuals who completed the survey, 43% believed it was a problem
among adults while 32% indicated it was a problem among children and teenagers. A further
review reveals about 45% of respondents reported being told by their doctor they had high
blood pressure and needed to lose weight for health reasons. On the same note, 22% reported
to have been told they had high blood sugar or diabetes. All these health factors align with the
secondary data, thus requiring a comprehensive approach in addressing them through diet and
exercise. When asked about the types of health education services most needed in the
community, diet and/or exercise was in the top categories. A review of the top 10 ED
diagnoses, DRG’s from the ED —inpatient, and observation diagnosis revealed a few metrics
related to heart disease and other chronic conditions.

Secondary data supports the focus on chronic conditions as the general strategies deployed will
be key to improving health outcomes in multiple areas beyond heart disease. The
exploreMOhealth data reveals the following top chronic conditions namely, arthritis, cancer,
diabetes, heart disease, hypertension and atherosclerosis, among others. The Robert Wood
Johnson County Health Rankings 2021 report denotes both Pettis and Benton counties have
higher rates of adult obesity at 41 and 34% respectively compared to the state rate of 33%. It is
important to note that while Benton County has maintained the 2019 obesity rate, the Pettis
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County rate has increased by 5%. Both have a higher percent of physical inactivity compared to
the state.

These health factors have a strong upstream influence on health outcomes of mortality and
morbidity. According to the County Health Rankings report derived from the exploreMOhealth
platform, the percent of the adult population age 20 and older with a body mass index greater
than or equal to 30 was 33.5% and 37% for Benton and Pettis counties respectively. County
level study survey data from the Missouri Department of Health and Senior Services further
reveals a higher percent of respondents reported their health was in fair or poor status in
Benton County compared to Pettis County. From a population health management standpoint,
there is a great opportunity for care coordination between health care organizations and
community partners.
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Recommendations

Identifying specific populations and specific health behaviors and health outcomes that are
influenced by the top three health issues will enable providers and the community to focus
resources and attention on priority areas. Of greatest importance is access to coordinated care
to promote primary and secondary prevention and chronic care management.

A myriad of strategies may be employed to address these seemingly disparate health issues. For
example, work with community citizens, partner organizations and providers to educate about
the prevalence of chronic conditions such as heart diseases, diabetes, cancer, and arthritis,
among others, is extremely important. This by itself provides a platform to promote primary
prevention through physical activity and healthy eating; implementing simple screening tools in
organizations and primary care settings to identify people at risk of diabetes; and incorporate
care coordination with specialists to reduce complications such as heart disease. Although
implementation may be broad, focused implementation and evaluation must target specific
populations or organizations to determine the effect. Health status and health outcomes will
not change notably within a three-year period across a community. However, health outcomes
such as preventable hospitalizations for short-term complications of diabetes may suggest
improved access and care coordination within primary care settings.

Addressing mental health and substance abuse must be a long-term strategy. Many factors,
including lack of access, stigmatization and factors contributing to all substance abuse,
including prescription, illegal alcohol and tobacco use, require the cooperation of many partner
organizations. Using the power of new innovative data platforms like exploreMOhealth and the
MHA Health Equity dashboards will help Bothwell Regional Health Center and partners identify
the prevalence of diseases at the ZIP code level while highlighting the disparities that may need
attention. This level of specificity and granularity will help the hospital target interventions with
the needed precision. This will also help target the scarce resources where they are needed
most, thus taking the necessary steps in promoting health equity. Recognizing the medical and
non-medical factors of health as identified by the survey, focus group discussion and secondary
data will assist the care teams customize each patient’s unique needs.

2022 Quality Works®
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Community Defined

Bothwell Regional Health Center’s primary service area includes Pettis and Benton counties. It
also extends into a 40-mile radius that reaches six contiguous counties: Saline, Johnson, Henry,
Moniteau, Morgan and Cooper. Specific data was not collected for the secondary market area.

Community Characteristics

Bothwell Regional Health Center serves an area diverse in agriculture and manufacturing
industries. Pettis County is home to State Fair Community College, which offers a variety of
academic programs including a number of health sciences programs such as dental hygiene,
health information technology, medical laboratory technician, nursing, pharmacy technician,
respiratory therapy, diagnostic medical sonography, medical assisting, nurse aide, occupational
therapy assistant, phlebotomy and behavioral science.

Tourism in Pettis County is driven by the presence of the Missouri State Fair, which hosts about
400,000 visitors during the annual event each August. Additionally, the fairgrounds are the
venue for many events throughout the year that attracts visitors from across the region and
country. Other fairs and festivals are held throughout the year in the county that foster
community and attract visitors. The 240-mile Katy Trail is the country's longest recreational rail
trail and bisects Sedalia. The trail attracts people of all ages who enjoy nature, exercise and
recreation.

Located on U.S. Highways 50 and 65, Pettis County enjoys the comforts of rural communities
with urban life and the Lake of the Ozarks within an hour’s drive. It is a community rich in arts
and entertainment with the Daum Museum of Contemporary Art located on the State Fair
Community College campus and the Liberty Center Association for the Arts located in
downtown Sedalia. The Sedalia community boasts a healthy parks system with seven parks, two
outdoor aquatic centers, walking trails and a skate park. A new community center opened in
March 2022 and features an indoor aquatic facility, community center rooms, convention
space, basketball/volleyball/pickleball courts, a fitness area, party rooms, child watch area, an
indoor playground, and serves as the home of the Sedalia Senior Center.

A spirit of giving runs deep in Pettis County. Beginning with its foundation, Sedalia has been
home to people who know the importance of giving back to the community. Even Bothwell
Regional Health Center, which opened in 1930, was the result of an effort by John Homer
Bothwell to build a hospital in Sedalia. He pledged $150,000 in seed money and encouraged the
community to also support the project.

The community has strong foundations benefiting education and health care, a United Way
organization that allocates more than a half-million dollars to community agencies each year,
and Open Door Ministries, which serves as a food pantry and thrift shop and provides financial
assistance to low-income families.
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Benton County includes the communities of Lincoln, Warsaw and Cole Camp. It offers German
heritage, hunting and outdoor activities and lake life. Truman Lake and the Harry S. Truman
Dam and Reservoir Visitor Center attract visitors and amenities attract retirees.

Harbor Village - a project of Katy Trail Community Health, the Warsaw Senior Center and
Pathways Community Behavioral Health - is a 24,800-square-foot facility in Warsaw that houses
multiple health and social services. These services include personal care managers, senior
meals, adult care programs, recreational and educational programming for adults, wellness
programs, financial and insurance assistance, and an entrepreneurial business center.

Other Health Services

In addition to Bothwell Regional Health Center, Pettis County is served by Katy Trail Community
Health, a federally qualified health center, the Pettis County Health Center and several private
practice clinics. Bothwell’s services include a 108-bed hospital and more than 20 family
medicine and specialty clinics. Specialty care available in Sedalia includes behavioral health,
cardiology, obstetrics/gynecology, ear/nose/throat, orthopedics, general surgery, neurology,
oncology (hematology and radiation), rheumatology, pulmonology, nephrology, pain
management, sleep medicine, urology, podiatry and wound. Several privately owned
therapy/rehab treatment centers are available as well as a private diagnostic center.

In Benton County, Bothwell has three family medicine clinics. Some specialists visit clinics to
provide on-site services. The Benton County-Warsaw area is also served by Katy Trail
Community Health, Golden Valley Memorial Healthcare’s primary care clinic and the Benton
County Health Department. Between January 1 — December 22, 2021, Benton County Health
Department administered the following vaccination series: 116 DtaP/TD/Tdap; 4 Hep B;

22 MMR; 20 Polio; and 30 Varicella.
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Occupations by Projected Growth

According to the Missouri Economic Research and Information Center, the primary service
areas for Bothwell Regional Health Center are in their west central region, comprised of 13
counties. The two largest cities in this region are Sedalia and Warrensburg. Economic data is
gathered to gain insights and provide key information necessary to understand the economic
status of the region. This information is in turn used by community members, employers and
policy makers to identify gaps, thus helping strategize ways to address them as required for
economic stability. The top three industries employing residents in this region are health care,
social assistance and manufacturing respectively. The largest government employer is the
University of Central Missouri followed by other private employers such as Walmart, Tyson
Poultry and ConAgra Foods.

West Central Region

Source: Missouri Economic Research and Information Center
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The table below shows the top ten occupations by projected growth in Missouri’s west central
region. Combined food preparations and serving workers, cashiers, personal care aides, retail
salespersons, waiters and waitresses are the top five occupations with highest total openings in
the region.

Source: Missouri Economic Research and Information Center
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Unemployment Rates

Pettis County has a 2.5% unemployment rate compared to 3.7 in Benton County. Both rates
have decreased compared to the rates published in the 2019 CHNA report.

Source: Missouri Economic Research and Information Center
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Primary Research Process

Public Survey

A survey instrument for quantitative data and multiple focus groups for qualitative data was
employed to gather primary data from the market area.

Survey Layout and Design

The Community Health Needs Assessment Survey was a questionnaire-style survey based on a
template provided by the Missouri Hospital Association. The 66-question survey contained
three sections: (1) health behaviors, (2) medical care and services, and (3) demographics. With
one exception, all were multiple-choice questions. One open-ended question, “What health or
community services should Bothwell Regional Health Center provide that are currently not
available?” was used to identify gaps in services. The demographic section was placed at the
end of the survey to head off any barriers respondents may have felt when answering questions
about income, age and insurance status.

Methodology

The survey was available online at brhc.org/survey, and paper copies were widely distributed
throughout Pettis and Benton counties. The survey period was January 9 through February 9,
2022. To incentivize participation, respondents were entered into a drawing for a $100 Visa gift
card. The goal was to collect enough completed surveys to be statistically significant for the
combined population of both counties (approximately 62,000) with a 5% margin of error. This
meant at least 382 completed surveys were needed; a total of 348 were received. Paper
surveys were entered into the same online survey service used to collect online responses to
easily analyze results. The survey was translated into Spanish and Russian and paper copies
were provided upon request.

Paper surveys were distributed to the following locations:

e Benton County Health Department

e Bothwell Regional Health Center

e Bothwell Azan Clinic

e Bothwell Cole Camp Clinic

e Bothwell Diagnostic Center

e Bothwell ENT

e Bothwell Lincoln Family Medicine

e Bothwell Family Health

e Bothwell Family Medicine Associates
e Bothwell Health Center — Truman Lake
e Bothwell Internal Medicine Specialists
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e Bothwell OB/GYN Associates

e Bothwell Orthopedics and Sports Medicine
e Bothwell Pain Clinic

e Bothwell PEAK Sport and Spine

e Bothwell Sleep Centers

e Bothwell Urology Services

e Bothwell Walk In Clinic

e Bothwell Wound Healing Center

e Katy Trail Community Health

e Pettis County Health Center

e Pettis County Community Partnership
e Sedalia Housing Authority

e Sedalia Senior Center

e Warsaw Senior Center

The following tactics were used to promote awareness and encourage participation in the
survey:

e Articles in area newspapers

e Slider image on the Bothwell website home page

e Flyers promoting the $100 gift card drawing posted at all distribution locations
e Email promoting and sharing the survey link to all Bothwell employees

e Email newsletter from the Sedalia Chambers of Commerce

e Social media promotions, including organic and paid posts

2022 Quality Works®
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Primary Research Data

Dimension 2019 CHNA 2022 CHNA
Survey Results Survey Results
Gender Male 11.13% 16.61%
Female 88.87% 83.39%
Race White 96.35% 94.57%
Black 1.46% 3.19%
Other 2.92% 2.24%
Ethnicity African — Ethiopian, Nigerian 0.91% 3.51%
Central or South American 11.13% 9.58%
European — Italian, German, French 46.72% 45.05%
Hispanic/Latino 2.55% 2.24%
Insurance Coverage Medicare 19.96% 25.08%
Medicaid 16.30% 15.76%
Employer 75.27% 64.95%
Private 10.81% 13.50%
Education High School 17.70% 19.17%
College Degree 23.54% 22.68%
Graduate 9.67% 14.06%
Household Income $100,000 or more 14.13% 20.65%
$80,000 - $99,999 14.50% 11.94%
$60,000 - $79,999 19.08% 18.39%
$20,000 - $59,999 43.12% 15.81%
less than $20,000 9.17% 7.42%
Homeowner/Renter Homeowners 74.31% 73.79%
Renters 20.73% 17.15%

Data Source: Bothwell Regional Health Center CHNA survey results for 2019 and 2022

Summary of Key Findings

Key findings from the CHNA survey results from 2019 and 2022 reveal similarities in the
demographics of the people completing the survey in Pettis and Benton counties respectively.
Compared to the 2019 results, a slightly higher percent of males completed the survey while a
lower percent of females participated in 2022. While both survey periods have a higher White
population completion rate at 95%, it aligns well with the secondary data racial breakdown in
the region which is approximately 93%. A slightly higher percent of Blacks completed the survey
at 3.19% in 2022 compared to 1.46% in 2019.
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Looking at insurance coverage, there was a higher number of participants who indicated they
were covered by Medicare at 25.08% in 2022 compared to 19.96% in 2019. While Medicaid and
private insurance coverage were well within range of each other during the two survey periods,
there was a notable decline in the survey participants reporting employer coverage at 75.27%
in 2019 compared to 64.95% in 2022.

A slightly higher percent of survey takers reported to have graduate level education in 2022 at
14.06% compared to 9.67% in 2019.

Primary data are an important part of community health needs assessment. These data can fill
in gaps in secondary data sources, highlight critical issues or concerns, and provide
opportunities for community members to actively engage in the community health assessment
process.

Survey results further reveal the top pressing health issues in their community are mental
health, access to care, substance use/drug abuse, obesity, cancer, diabetes, heart disease, and
lack of dental care. When asked about a preference on health education focus, the top
responses were drug and alcohol abuse, diet and exercise, stress management and smoking
prevention. Most of these findings coincide with the survey results of the 2016 and 2019
community health needs assessments.

Results from the most recently completed community health assessment survey show about
45% of respondents mentioned being told by a physician they have high blood pressure.
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Current community health assessment survey results depict that about 43% of respondents
have been told by a physician to lose weight for health reasons.

Of the 346 individuals who completed this CHNA survey question approximately 80% reported
they had been engaged in physical activity of some kind.
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Per the graphic below about 63% of the 343 individuals who responded to the survey question
are trying to lose weight.

The following graph outlines the top five conditions that survey respondents have been told
they have by their doctor, namely, hypertension, high cholesterol, diabetes, adult asthma and
COPD.
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When asked about how long it has been since they last visited a doctor for their routine
checkup about 83% of 330 individuals reported they have seen their doctor within one year and
9% within two years.
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About 85% of survey respondents indicated they have access to a dentist.

Related to access to a substance abuse counselor, 27% of survey respondents indicated they
have access while an overwhelming 73% indicated they do not.
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According to the CHNA survey, 29.45% of respondents said someone in their household had
difficulty finding a doctor that treats specific illnesses or conditions in the last two years. The
table below shows a breakdown of the specialist they were unable to find.

The top three reasons why the survey participants were unable to see a specialist when needed
were the specialist’s availability, lack of appointments and affordability.

Why were you unable to visit the specialist when you
needed one?

Other (please specify)

Could not get to the office while they were open
Did not have transportation to get to the office
Could not afford to pay for the specialist

Did not know how to find one

No specialist was available in this area

No appointments were available

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Approximately 30% of 326 survey respondents who responded to this question reported
difficulty finding a doctor to treat specific illnesses within the past two years.

When asked the most pressing issues within their community, respondents ranked them as
follows: drug abuse/illegal substances, ability to pay for care, cost of health care, lack of health
insurance, mental health and obesity in adults. These findings were very similar to those of the
2019 CHNA survey. Details are provided on the chart that follows on the next page.
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The top five medical services need in the community per the survey were counseling/mental
health services, alcohol and drug abuse treatment, adult primary care services, diabetes care
and emergency/trauma care. Please see the chart on the page that follows.
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What medical services are most needed in your community?

Other (please specify)

Women's services (obstetrics / gynecological services)
Pediatric services

Orthopedic care (bone and joint)

Heart care services

Emergency/trauma care

Diabetes care
Counseling/mental health services

Cancer treatment

Alcohol and drug abuse treatment

Adult primary care services

0% 10% 20% 30% 40% 50% 60%

Survey respondents identified the following types of health education services most needed in
their community: drug abuse, stress management, diet and exercise, alcohol abuse, and
smoking prevention and/or quitting respectively.
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2022 Focus Group Summary

As part of the Community Health Needs Assessment, two focus groups were held (one in Pettis
County and one in Benton County) to gather insight on health information and perceptions
from a variety of people in each community. Focus groups were carved into small groups in
order to facilitate deeper discussion. Participants were asked the same questions that focused
on a vision for a healthy community, identifying the biggest health issues, why there are
problems, potential strategies for improvement, challenges or barriers to implementing
strategies, and Bothwell’s role in implementation.

Detailed summaries from each focus group are included below.
Pettis County

Pettis County focus group members were selected to participate based on their organization’s
role in the community. Health care administration and leadership members represented
Bothwell Regional Health Center, Katy Trail Community Health and Pettis County Health Center.
In addition to health care representatives, the group included participants from city and
community partners including the City of Sedalia, Pettis County, State Fair Community College,
and area nursing homes.

Members first had the opportunity to imagine their vision for a healthy community that
included wide access to services that promote a healthy lifestyle such as safe drinking water, a
sense of safety, affordable and decent housing, adequate public transportation, diverse
industry and workforce, strong educational system, sidewalks, active parks system and
accessible greenspace, exercise facilities, and a strong primary care system. The Heckart
Community in Sedalia opened since the last CHNA, which all participants agreed is a major step
toward promoting a healthy lifestyle and could serve as a nucleus for additional health
initiatives.

Many specific health issues were identified as the biggest challenges in the community
including substance abuse, mental health issues, obesity, heart disease, suicide (especially
youth), and accessible dental care. Participants believed many of these issues can be tied to
social issues such as generational poverty, lack of education and awareness, lack of healthy
options and support resources or knowledge on how to utilize them, lack of focus on healthy
social norms, and concerns about the strength of partnerships with local schools.

Implementation strategies discussed to combat the identified issues included having free places
to exercise, free educational health classes, better connecting people to additional resources,
helping people overcome the stigma of asking for help, mentoring programes, life skills training,
and partnering with public health and schools to intervene earlier to stunt or stop the cycle of
poor health choices.
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Barriers to implementation include a “hands-off” parenting style that appears more prevalent,
continuous cycles of family trauma, silos between programs and organizations, late
intervention from schools, lack of understanding of obesity and health, language barriers
among minority populations, literacy differences, funding limitations, overcoming community
inertia, and a downturn in the number of people interested in health care careers.

Participants see Bothwell as a credible and authoritative leader that is well-positioned to serve
as a community hub. Bothwell should leverage this position to pull together diverse groups and
create partnerships among other organizations that impact health, e.g., public health,
secondary and post-secondary education, industry, and community organizations that create a
greater sense of interconnectedness in the community.

Benton County

Benton County focus group members were individuals from local government, businesses and
the community that includes the cities of Warsaw, Cole Camp and Lincoln. Health care
administration and leadership members represented Bothwell Regional Health Center and the
Benton County Health Department. Participants answered the same questions as the Pettis
County group in the same small-group format.

This group’s vision for a healthy community included available health care for the entire
community, robust education options, social and recreational opportunities both indoors and
outdoors, presenting healthy choices, education and options to children at an early age, and
residents who are socially connected to churches and schools.

Many community health issues were identified including an aging population, food insecurity,
teen pregnancy, substance abuse, obesity, mental health issues and heart problems. Members
believe many of the issues are problems because of a lack of education and transportation,
easy access to drugs, poor behavior or life choices, misinformation, fear or lack of trust in the
system and lack of money.

Implementation strategies discussed to combat the identified issues included working with
schools and public health to create an early intervention cycle of education, understanding and
trust, starting more conversations through organized focus groups that would surface and
normalize challenges, creating a mentor program to connect generations, establishing a nursing
411 phone line for rural areas, creating a transportation coalition, offering more community
education, and evening and/or weekend access to health care.

Social issues that are barriers to improvements include dependence on government assistance,
social media use as a distraction, an alarming lack of work ethic among some young people, a
higher proportion of low-income residents, and a lack of adequate support networks. Process
challenges mentioned included Bothwell’s current use of a centralized scheduling system.
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Participants see Bothwell’s role as a facilitator to create better communication, involvement
and education by collaborating with others in the community to develop educational programs
in the schools and in communities. Several participants mentioned they do not know the
Bothwell clinicians in their communities or what services are offered so there is the opportunity
for greater awareness in this county.

Focus Group Participants

Name Position Organization
Steve Davis Chief Financial Officer Bothwell Regional Health Center
David Dick Presiding Commissioner Pettis County

Dr. Phil Fracica

Chief Medical Officer

Bothwell Regional Health Center

Dee Dee Gilmore

Nurse Practitioner

Bothwell Regional Health Center

Lisa Irwin Executive Director of Bothwell Regional Health Center
Human Resources

Rob Rollings Owner Rollings Architects

Bev Rollings Owner Rollings Architects

Stafford Swearingen

Business Owner and Bothwell Board
Chair

Ron Toellner

Community Member

Lori Wightman

Chief Executive Officer

Bothwell Regional Health Center

Jeff Wimann

Community Member

Dr. Paul Bassett

Physician

Sedalia VA Clinic and Bothwell Board
Member

Allison Brosch

ADN Program Coordinator

State Fair Community College

Tom Oldham

Council Member

City of Sedalia

Dianne Simon

Compliance Officer

Sylvia G. Thompson Residence Center,
Inc.

Mary Holloman

Human Resources Manager

Bothwell Regional Health Center

Sarah Arnett

Digital Strategist

Callis

Dana Kelchner

Account Supervisor

Callis

Mary Nell Strautman

Board Chair

Katy Trail Community Health

Bryan Jenkins

Owner

State Farm Insurance

Chris Stewart

Executive Director

Katy Trail Community Health

Keith Morrow

Vice President of Clinic
Operations

Bothwell Regional Health Center

Janeice Dodick

CEO Executive Assistant

Bothwell Regional Health Center

Deidre Esquivel

Board Member

Bothwell Regional Health Center

Joyce Foster

Board Member

Bothwell Regional Health Center

Billy Foster

Pastor

Bethel Family Church

Jim Marcum

Western Commissioner

Pettis County

Malinda Nevels

Pettis County Health Center
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Name Position Organization
Stephanie Eaton Owner The Hometown Inn
Maggie Schaffer Director of Case Bothwell Regional Health Center
Management

Christina Borgmeyer

Community Member

Chuck Allcorn

Hawthorn Bank

Cassie Hoke

Community Member

Kim Horstman

Community Member

Marsha Mehrens

Community Member

Leslie Harris Director of Clinic Bothwell Regional Health Center
Operations

Ragin Boise Director of Clinic Bothwell Regional Health Center
Operations

Kelvin Shaw City Administrator City of Sedalia

James Mahlon White | Owner Benton County Enterprise

Gary Noland Community Member

Debbie Noland

Community Member

Michele Laas

CNO

Bothwell Regional Health Center

Kelli Daleski

Benton County Health Department

Linda Viebrock

Benton County Health Department

Tammie Heimsoth

Benton County Health Department

Debbie Joy Benton County Health Department
Adam Howe Alderman City of Warsaw

Celia Roasch Benton County Health Department
Bob Smith Community Member

Nola Smith Community Member

Eddie Simons

Mavyor

City of Warsaw
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Representatives from the following organizations were invited but unable to attend:

e AFCUrgent Care

e Benton County Commission

e Benton County Sheriff’s Office

e Burrell Behavioral Health

e Compass Health

e City of Sedalia Mayor’s Office

e Pettis County Sheriff's Office

e Pettis County Administrator's Office

e Pettis County Ambulance District

e Pettis County Community Partnership
e Sedalia 200 School District

e Sedalia Police Department

e Warsaw, Cole Camp and Lincoln Schools

Opportunities

As demonstrated by the county health rankings, roadmaps and data sources, the following
areas are potential opportunities for community health improvement in Benton and Pettis
counties. County rates have been compared to the state rates.

Health Outcomes

e Higher premature death — Benton County only

e  Poor or fair health days

e  Poor mental health days

e Diabetes prevalence

e  Premature age-adjusted mortality — Benton County only

Health Behaviors

e Higher percent of adult smoking

e Higher percent of adult obesity

e Higher percent of physical inactivity

e Higher percent of people without access to exercise opportunities

e Higher percent of alcohol-impaired driving deaths — Benton County only
e Higher number of teen births

e Higher percent of people reporting food insecurity

e Higher number of motor vehicle crash deaths
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Clinical Care

e Higher percent of uninsured

e Higher ratio of primary care physicians to patient

e Higher ratio of dentists to patient — Benton County only
e Higher ratio of mental health providers to patient

e Higher preventable hospital stays

Social and Economic Factors

e Lower percent of high school completion

e Lower percent of people reporting completion of some college
e Higher unemployment

e Higher percent of children in poverty

e Higher number of injury deaths

Physical Environment

e Severe housing problems — Benton County only
e Lower percent of people reporting broadband access

Strengths

The following community health strengths in Benton and Pettis counties have been identified
based on the data sources; rates have been compared to the state.

e Lower rate of premature death — Pettis County only
e Lower percent of kids born with low birthweight

e Lower percent of excessive drinking

e Lower sexually transmitted infections

e Lower violent crimes

e Higher high school graduation rates

e Lower residential segregation among non-White/White
e Lower homicides

e Lower suicides — Pettis County only

e Lower firearms fatalities — Pettis County only

e Lower air pollution — particulate matter

2022 Quality Works®
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Secondary Research Process

Secondary data derived from various local, state and national data sources was reviewed and
analyzed. Findings were key in helping identify the gaps needing attention in Pettis and Benton
counties respectively. Results from the previous community health assessments completed in
2016 and 2019 were used as a basis for the 2022 CHNA process. As required of the process,
multiple data sources were used in the secondary data analysis process. Data from the primary
service areas was benchmarked against state and national data whenever possible to identify
emerging trends. It is important to note that data from the exploreMOhealth health atlas was
used since it provides a comprehensive and customized community health needs assessment that
evaluates health factors and health outcomes across counties and ZIP codes in the primary service
areas. Findings from these results will be the basis for any decision-making and will ensure that
resources will be allocated where they are needed most.

The following secondary data sources were used in the analysis:

e Bureau of Labor Statistics and the Division of Occupational Employment Centers for
Disease Control and Prevention, Behavioral Risk Factor Surveillance System

e Centers for Disease Control and Prevention, National Vital Statistics

e Federal Bureau of Investigation, FBI Uniform Crime Reports

e Feeding America

e Missouri Department of Elementary and Secondary Education

e Missouri Department of Health and Senior Services, Missouri County-Level Study

e Missouri Department of Mental Health

e Missouri Department of Social Services

e Missouri Division of Behavioral Health, Substance Abuse and Mental Health Services
Administration

e Missouri Economic Research and Information Center

e National Archive of Criminal Justice Data

e National Center for Education Statistics, NCES - Common Core of Data

e Pennsylvania State University, College of Agricultural Sciences, Northeast Regional
Center for Rural Development

e University of Missouri, Center for Applied Research and Environmental Systems

e University of Wisconsin’s Robert Wood Johnson Foundation County Health Rankings

e US Census Bureau, American Community Survey

e US Census Bureau, Decennial Census

e US Census Bureau, Small Area Health Insurance Estimates

e US Census Bureau, Small Area Income and Poverty Estimates

e US Department of Education, ED Facts

e US Department of Health and Human Services, Administration for Children and Families

e US Department of Health and Human Services, Health Indicators Warehouse

e US Department of Labor, Bureau of Labor Statistics
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Secondary Research Data

Secondary data findings revealed Pettis County has over twice the total population compared
to Benton County. Both counties have a significantly lower percent of Blacks and Asians
compared to state and national trends. When it comes to racial composition, Pettis County is
more diverse compared to Benton County. Compared to the state and nation, both counties
have significantly higher non-Hispanic White population. Between 2000 and 2010 the
population in the two counties experienced an 8.26% increase. A review of population median
age based on the latest five-year American Community Survey estimate shows that Benton has
a significantly higher median age at 53.6 years compared to 37.8 years for Pettis County. On the
same note, the state and national median age is 38.6 and 38.1 years, which is significantly lower
than that of Benton County. Demographics information further reveals a significant part of
Benton County is considered rural compared to Pettis County. With a total population of 61,257
between both counties, 28,823, or 47.05% of the population, is classified urban while 32,434, or
52.95%, is rural. These two counties have a higher rural population compared to the state and
nation.

A careful review of the social and economic factors of population with no high school diploma
shows that Benton County has a slightly higher percent population age 25 and above with no
high school diploma compared to Pettis County. It is worth noting this is a change from the
previously completed CHNA which showed Pettis County with a higher percent of the
population in this category. Between both counties, 16.26% of the population aged 25 and
older have obtained a bachelor’s level degree or higher. Unfortunately, this is significantly
lower than the state and national rates of 29.22% and 32.15% respectively. This indicator is
important because studies have shown people with more education live longer, healthier lives
than those with fewer years of schooling. Education is important not only for higher paying jobs
and economic productivity, but also for saving lives and cost savings.

The per capita income, which constitutes all reported income from wages and salaries as well as
income from self-employment, interest or dividends, public assistance, retirement, and other
sources, was higher in Benton County compared to Pettis County. The state and national per
capita income was higher than that of these two counties. Further analysis revealed that Black
or African Americans in Benton County had a higher per capita income compared to their White
counterparts. Blacks or African Americans in Pettis County had a significantly lower per capita
income compared to Whites. The median family income based on the latest five-year American
Community Survey estimates for the two counties was lower than that of the state and nation.
Both Benton and Pettis County have 16.80% of individuals living in households with income
below the 100% Federal Poverty Level (FPL). This indicator is especially important because
poverty creates barriers to access including health services, healthy food, and other necessities
that contribute to poor health status. The FPL for both counties is higher than the state and
national rates of 13.68% and 13.42% respectively.

A review of the percentage of the population with insurance enrolled in Medicaid or other
means-tested public health insurance in both counties reveals a higher rate in Pettis County.
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This measure assesses vulnerable populations which are more likely to have multiple health
access, health status and social support needs. When combined with poverty data, providers
can use this measure to identify gaps in eligibility and enrollment. This metric is especially
important because of the associated health disparities that result from gaps in accessibility.
Both Pettis and Benton counties reported combined average is 12.51% of households receive
Supplemental Nutrition Assistance Program (SNAP) benefit; this is higher than the state and
national trends. When it comes to food insecurity, Benton County had a slightly higher rate
than Pettis County. This metric is an estimate of percentage of the population that did not have
food at some point during the report year and one of the most common social determinants of
health. Compared to the state and nation, both counties had significantly higher teen births per
1,000 population.

According to the Centers for Disease Control and Prevention, Behavioral Risk Factor Survey
System, Pettis had a higher age-adjusted percent of adults aged 18 and older who self-reported
lacking social and emotional support compared to Benton County. The social and emotional
support metric is important because it demonstrates how they can navigate the challenges of
daily life to ensure good mental health. It is also linked to educational achievement and
economic stability. Benton County had a rate of 14.20% compared to Pettis County at 21.30%.

A review of Missouri Department of Health and Senior Services County Health Rankings data
reveals that a higher percent of respondents reported their health was in fair or poor status in
Pettis County compared to Benton County. Residents in both counties reported the same
average of poor mental health days per month. Compared to Benton County, Pettis County has
a slightly higher percent of adults reporting 14 or more days of poor physical health per month.
Benton County has a slightly higher percent of adults reporting 14 or more days of poor mental
health per month compared to Pettis County. When comparing diagnosis of diabetes, Pettis
County had a higher percentage of adults aged 20 and above than Benton County. Related to
diagnosis of human immunodeficiency virus (HIV), Benton County has a significantly higher
number of people aged 13 years and older living with HIV infection per 100,000 population.

Both Benton and Pettis counties have continued to see an increase in smoking and
hypertension diagnoses from 2017 to 2021. Reviewing the strategies, actions and activities
implemented during the reporting period and continuously monitoring their effectiveness will
help identify opportunities for improvement. Using the power of the readily available sub-
county level data, technology, leveraging partnerships, implementing evidence-based
programs, and reviewing the current processes and systems will assist Bothwell Regional Health
Center in their implementation journey.

Based on inpatient/outpatient and emergency department diagnosis data, there was an 8%

increase in the smoking diagnosis during this time period; see the graph that follows. During
the same reporting period, there was a 22% increase in hypertension in Benton County.
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Smoking and Hypertension Diagnoses
Over Time in Benton County
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Source: Claims Data — Inpatient/Outpatient and Emergency Department Diagnosis Data

Using this same data, Pettis County experienced a 6% increase in the smoking diagnosis and a
39% increase in hypertension diagnosis.

Smoking and Hypertension Diagnoses

Over Time in Pettis County
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The results of this secondary data analysis show Pettis and Benton counties have similar issues
warranting a collaborative, well-coordinated, multifaceted approach to address the common
problems together. Despite the significant differences on total population, the counties have
more in common in health outcomes, factors, behaviors, social and economic factors among
other categories included in this report. Sharing these results with the two primary service
areas and looking for areas of collaboration will help address the underlying problems required
to ensure healthy communities. Reviewing the secondary data closely and capturing the missing
elements in the primary data collection process will assist Bothwell Regional Health Center and
the community at large identify opportunities and current gaps to be addressed. Identifying the
key partners that should be engaged earlier in the process will be critical in ensuring a
successful prioritization and implementation of the CHNA.

The following data from the exploreMOhealth database was used to aggregate secondary data
analysis to identify which health outcomes and health factors are most important in Pettis and
Benton counties. It was extremely important in helping to generate this customized Community
Health Needs Assessment using county- and ZIP-level data on demographics, socioeconomic
status, risk factors, preventive practices, health conditions and environment. With the changing
landscape in health care, new population health strategies are refocusing how care is delivered.
However, to understand why poor emotional or physical health occurs in some communities,
health care providers should be looking upstream to the numerous factors that lead to positive
or negative health outcomes. These factors include social, environmental and contextual
determinants. These are community factors that create an intersection of traditional health
care and public health. Integrating social determinants in care delivery will ensure that the
entire care team is using a holistic approach that considers both medical and non-medical
factors of health. Using the power of data available through platforms like exploreMOhealth
and MHA’s Health Equity dashboards will help magnify and stratify data, thus assisting Bothwell
Regional Health Center implement strategies and actions with the needed precision.
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Demographics

Total Population

A total of 61,462 people live in the 1,386.27 square mile report area defined for this assessment according to the U.S. Census
Bureau American Community Survey 2015-19 5-year estimates. The population density for this area, estimated at 44.34
persons per square mile, is less than the national average population density of 91.93 persons per square mile.

Total Land Area

Report Area Total Population
(Square Miles)
Report Location 61,462 1,386.27
Benton County, MO 19,107 704.04
Pettis County, MO 42,355 682.22
Missouri 6,104,910 68,746.51
United States 324,697,795 3,532,068.58

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: Tract

Total Population by Gender

This indicator reports the total population of the report area by gender.

Report Area Male Female Male, Percent
Report Location 30,571 30,891 49.74%
Benton County, MO 9,508 9,599 49.76%
Pettis County, MO 21,063 21,292 49.73%
Missouri 2,995,725 3,109,185 49.07%
United States 159,886,919 164,810,876 49.24%

2022 Quality Works® Source: exploremohealth.org

Population Density

(Per Square Mile)
44.34
27.14
62.08
88.80
91.93

Female, Percent
50.26%
50.24%
50.27%
50.93%
50.76%
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Total Population by Age Groups, Percent

This indicator reports the percentage of age groups in the population of the report area.

Report Area Age 0-4
Report Location 6.09%
Benton County, MO 4.33%
Pettis County, MO 0.88%
Missouri 6.09%
United States 6.09%

w

0 I

Age 0-4 Age 5-17

2022 Quality Works®

16.46% 7.55% 11.44% 10.71% 12.42%
13.10% 5.20% 8.21% 8.36% 12.87%
17.97% 8.61% 12.90% 11.76% 12.22%
16.54% 9.39% 13.32% 12.09% 12.61%
16.53% 9.44% 13.87% 12.62% 12.96%

Total Population by Age Groups, Percent

Age5-17  Age18-24  Age 25-34 Age 35-44 Age 45-54 Age 55-64

14.62%
17.61%
13.27%
13.46%
12.86%

Age 65+
20.72%
30.32%
16.39%
16.49%
15.64%

Age 18-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64

Report Location @ Missouri United States

Source: exploremohealth.org

Age 65+
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Total Population by Ethnicity Alone

This indicator reports the total population of the report area by ethnicity alone.

2022 Quality Works® Source: exploremohealth.org
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Hispanic Population by Race Alone, Percent of Hispanic Population

This indicator reports the percentage of Hispanic or Latino population in the report area by race alone.

Report Area

Report Location

Benton County,
MO

White

73.26%

61.13%

Pettis County, MO 74.55%

Missouri

United States

75

65.15%
65.45%

White

Black

0.00%

0.00%

0.00%
1.94%
2.15%
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Native American or Alaska Native Hawaiian or Pacific Some Other
Asian
Native Islander Race
0.00% 2.91% 0.00% 22.33%
0.00% 26.60% 0.00% 7.42%
0.00% 0.38% 0.00% 23.92%
0.46% 1.35% 0.34% 24.07%
0.37% 1.01% 0.10% 26.09%
Hispanic Population by Race Alone, Percent of Hispanic Population
Elack Asian Native American or Alaska Native Hawaiian or Pacific Some Other Race
Native Islander
Report Location @ Missouri United States

Source: exploremohealth.org

Multiple

Races

1.50%
4.86%

1.14%
6.68%
4.83%

Multiple Races
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Non-Hispanic Population by Race Alone, Percent of Non-Hispanic Population

This indicator reports the percentage of non-Hispanic population in the report area by race alone.

Population by Combined Race and Ethnicity

This indicator reports the percentage of the total population in the report area by combined race and ethnicity.

Report

Area

Report
Location

Benton
County,
MO

Pettis
County,
MO

Missouri

United
States

Non-
Hispanic

White

88.00%

94.81%

84.92%

79.44%

60.70%

Non-
Hispanic

Black

2.49%

0.25%

3.50%

11.41%

12.31%
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Non-
Hispanic

Asian

0.48%

0.08%

0.66%

1.96%

5.45%

Non-Hispanic Native
American or Alaska

Native

0.37%

0.99%

0.09%

0.39%

0.67%

Source: exploremohealth.org

Non-Hispanic Native

Hawaiian or Pacific

Islander

0.02%

0.00%

0.03%

0.12%

0.17%

Non-Hispanic
Some Other

Race

0.05%

0.00%

0.07%

0.16%

0.24%

Non-Hispanic

Hispanic

Multiple Races or Latino

1.99%

1.82%

2.07%

2.35%

2.45%

6.61%

2.05%

8.66%

4.17%

18.01%
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Total Population Change (2000-2010) by Race

This indicator reports the total population change of the report area by race.

2022 Quality Works® Source: exploremohealth.org

54



Female Population

A total of 30,891 females reside in the report area according to the U.5. Census Bureau American Community Survey 2015-19
5-year estimates. Females represent 50.26% of the total population in the area, which is less than the national average of

50.76%.

Report Area
Report Location
Benton County, MO
Pettis County, MO
Missouri

United States

Total Population Female Population
61,462 30,891
19,107 2,999
42,355 21,292
6,104,910 3,109,185
324,697,795 164,810,876

Data Sourcs: US Cansus Bureau, American Community Survey. 2015-19. Source geography: Tract
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Percent Female Population

50.26%
50.24%
50.27%
50.93%
50.76%
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Families with Children

According to the most recent American Community Survey estimates, 27.40% of all occupied households in the report area are
family households with one or more child(ren) under the age of 18. As defined by the US Census Bureau, a family household is
any housing unit in which the householder is living with one or more individuals related to him or her by birth, marriage, or
adoption. A non-family household is any household occupied by the householder alone, or by the householder and one or
more unrelated individuals.

2022 Quality Works® Source: exploremohealth.org
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Population Median Age by Race Alone

This indicator reports the median age of the population by race alone.
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Male Population
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This indicator reports the percentage of population who are under age 18 by ethnicity alone during 2015-2019, according to
the American Community Survey (ACS). Within the report area, there were 1,644 Hispanics under age 18, representing 40.48%
of the total Hispanic population. There were 12,210 Non-Hispanics under age 18 in the report area, representing 21.27% of the
total Non-Hispanic population. Data for this indicator is only reported for individuals where age, race, and ethnicity were
identified in the American Community Survey.

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
Report Location 1,644 12,210 40.48% 21.27%
Benton County, MO 129 3,201 32.99% 17.10%
Pettis County, MO 1,515 9,009 41.28% 23.29%
Missouri 93,191 1,288,421 36.58% 22.02%
United States 18,456,651 54,972,741 31.56% 20.65%

Population Under Age 18 by Ethnicity Alone

Hispanic or Latino. Percent Not Hispanic or Latine, Percent

Report Location ® Missouri United States

2022 Quality Works® Source: exploremohealth.org
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Population Under Age 18 by Ethnicity Alone

This indicator reports the percentage of population who are under age 18 by ethnicity alone during 2015-2019, according to
the American Community Survey (ACS). Within the report area, there were 1,644 Hispanics under age 18, representing 11.87%
of the total population under age 18. There were 12,210 Non-Hispanics under age 18 in the report area, representing 88.13%
of the total population under age 18. Data for this indicator is only reported for individuals where age, race, and ethnicity
were identified in the American Community Survey.

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
Report Location 1,644 12,210 11.87% 88.13%
Benton County, MO 129 3,201 3.87% 96.13%
Pettis County, MO 1,515 9,009 14.40% 85.60%
Missouri 93,191 1,288,421 6.75% 093.25%
United States 18,456,651 54,972,741 25.14% 74.86%

2022 Quality Works® Source: exploremohealth.org

65



Population Under Age 18 by Race Alone, Total

This indicator reports the propertion of each race (alone) making up the peopulation under age 18.

2022 Quality Works® Source: exploremohealth.org
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Population Age 0-4 by Gender

00
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Population Age 0-4 by Race Alone, Percent

2022 Quality Works®

Source: exploremohealth.org

68



2022 Quality Works®

Source: exploremohealth.org

69



Population Age 5-17 by Ethnicity Alone

This indicator reports the percentage of population that are at age 5-17 by ethnicity alone. In the report area, 29.84% of the
Hispanic or Latino population and 15.51% of the Non-Hispanic or Latino population are between the ages of 5-17.

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Non-Hispanic or Latino, Percent
Report Location 1,212 8,902 29.84% 15.51%
Benton County, MO 119 2,384 30.43% 12.74%
Pettis County, MO 1,093 6,518 20.78% 16.85%
Missouri 67,700 942,342 26.57% 16.11%
United States 13,350,096 40,311,626 22.83% 15.14%

Population Age 5-17 by Ethnicity Alone

40

30

Hispanic or Latino, Percent Neon-Hispanic or Latino, Percent

Report Location @ Missouri United States

Population Age 5-17 by Race Alone, Percent

This indicator reports the percentage of each race (alone) making up the population aged 5 - 17.

Black or African Native American or Alaska Native Hawaiian or Pacific Some Other  Multiple
Report Area  White Asian
American Native Islander Race Race

Report Location  15.90% 18.29% 1.73% 4.75% 0.00% 23.08% 40.76%
Benton County,

MO 12.80% 8.33% 1.02% 0.00% No data 100.00% 31.97%
i:‘g's County, 417 389 18.61% 5.77% 5.02% 0.00% 2062%  44.27%
Missouri 15.57% 18.92% 14.54% 15.58% 22.46% 25.98% 33.10%
United States 15.31% 18.30% 19.98% 14.50% 18.19% 21.63% 31.20%

Population Age 5-17 by Race Alone, Percent

&0

40

o I I I I

White Black or African American Native American or Alaska Asian Mative Hawaiian or Pacific Some Other Race Multiple Race
Native Islander
Report Location @ Missouri United States

2022 Quality Works® Source: exploremohealth.org



Population Age 18-64

Of the estimated 61,462 total population in the report area, an estimated 34,872 persons are between the ages of 18 and 64,
representing 56.74% of the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-
year estimates. The number of adults in the report area is relevant because this population has unique needs which should be
considered separately from other age groups.

2022 Quality Works® Source: exploremohealth.org
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Population Age 18-64 by Race Alone, Percent

This indicator reports the percentage of population that are at age 18 to 64 by race alone.

White Black or African Native American or Alaska Asian  Native Hawaiian or Pacific =~ Some Other  Multiple
Report Area  Age 18- American Native Age 18- Islander Race Race

64 Age 18-64 Age 18-564 64 Age 18-64 Age 18-64  Age 18-64
Report Location 56.88% 62.57% 73.70% 71.86% 41.67% 55.56% 36.48%
Benton County,
MO 52.09% 91.67% 73.81% 31.25% Nodata 0.00% 42.90%
E:‘g's County, 59 150 61.63% 73.08% 74.19% 41.67% 57.33%  33.91%
Missouri 60.82% 62.74% 68.24% 70.57% 58.91% 60.36% 46.42%
United States 61.26% 63.78% 62.80% 67.93% 65.92% 64.72% 49.30%

Population Age 18-64 by Race Alone, Percent

75

* 50
25
o

White Black or African American Mative American / Alaska Asian Mative Hawaiian / Pacific Some Other Race Multiple Race
Mative Islander
Report Location @ Missouri United States

2022 Quality Works® Source: exploremohealth.org



Population Age 18-24 by Gender

The table below reports the percentage of the population that is age 18 to 24 by gender. Among the male population in the

report area, 7.62% are aged 18-24 years. Among the female population, 7.49% are aged 18-24 years.

Report Area
Report Location
Benton County, MO
Pettis County, MO
Missouri

United States

2022 Quality Works®

Male Female Male, Percent
2,329 2,313
506 488
1,823 1,825
293,572 279,677
15,706,354 14,939,973

Source: exploremohealth.org

7.62%
5.32%
8.65%
9.80%
9.82%

Female, Percent

7.49%
5.08%
8.57%
9.00%
9.06%
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® 10

| II
o

White

2022 Quality Works®

Population Age 18-24 by Race Alone, Percent

EBlack or African American  Mative American or Alaska Asian Mative Hawaiian or Pacific Some Other Race
Native Islander
@ Report Location @ Missouri United States

Source: exploremohealth.org

Multiple Race
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Population Age 25-34

Of the estimated 61,462 total population in the report area, an estimated 7,031 persons are between the ages of 25 and 34,
representing 11.44% of the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-
year estimates. The number of young adults in the report area is relevant because this population has unique needs which
should be considered separately from other age groups.

2022 Quality Works® Source: exploremohealth.org
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Population Age 25-34 by Ethnicity Alone

2022 Quality Works®

Source: exploremohealth.org
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Population Age 25-34 by Race, Total

2022 Quality Works®

Source: exploremohealth.org
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Population Age 35-44 by Gender

2022 Quality Works®

Source: exploremohealth.org
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Population Age 35-44 by Race Alone, Percent

2022 Quality Works®

Source: exploremohealth.org
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Source: exploremohealth.org
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Population Age 45-54 by Race, Total

2022 Quality Works®

Source: exploremohealth.org
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Population Age 55-64 by Gender

2022 Quality Works®

Source: exploremohealth.org
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Population Age 55-64 by Race Alone, Percent

2022 Quality Works®

Source: exploremohealth.org
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Population Age 65+ by Gender

The table below reports the percentage of the population that is age 65 or older by gender. Among the male population in the
report area, 17.56% are aged 65 years or older. Among the female population, 22.19% are aged 65 years or older.

Report Area Male Female Male, Percent Female, Percent
Report Location 5,369 6,856 17.56% 22.19%
Benton County, MO 2,683 2,944 28.22% 30.67%
Pettis County, MO 2,686 3,912 12.75% 18.37%
Missouri 400,309 563,322 13.36% 18.12%
United States 20,320,351 28,265,193 12.71% 17.15%

Population Age 65+ by Gender

20

Male, Parcent Famale, Parcent

@ Report Location @ Missouri United States

Population Age 65+ by Ethnicity Alone

This indicator reports the percentage of population that are at age 65+ by ethnicity alone. In the report area, 3.94% of Hispanic
/ Latino population are at age 65+, and 21.91% of non Hispanic / Latino population are at age 65+.

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
Report Location 160 12,576 3.94% 21.91%
Benton County, MO 29 5,764 7.42% 30.80%
Pettis County, MO 131 6,812 3.57% 17.61%
Missouri 13,496 993,229 5.30% 16.98%
United States 4,165,820 46,617,976 7.12% 17.51%

Population Age 65+ by Ethnicity Alone

30

20

Hispanic or Latino, Percent Mot Hispanic or Latino. Percent

@ Report Location @ Missouri United States

2022 Quality Works® Source: exploremohealth.org
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Population Age 65+ by Race Alone, Percent

This indicator reports the percentage of each race (alone) making up the population aged 65 or older.

Report Area

Report Location

Benton County,
MO

Pettis County,
MO

Missouri

United States

80

&0

20

2022 Quality Works®

White

21.50%

30.96%

17.01%

17.99%
17.88%

White

Black or African Native American or Alaska Asi Native Hawaiian or Pacific
sian
American Native Islander
10.18% 23.12% 20.00% 58.33%
0.00% 23.47% 68.75% No data
10.18% 21.15% 17.20% 58.33%
11.17% 12.35% 9.03% 5.87%
11.28% 10.29% 12.45% 8.88%
Population Age 65+ by Race Alone, Percent
Black or African American Mative American or Alaska Asian Native Hawaiian or Pacific Some Other Race
Native Islander
Report Location @ Missouri United States

Source: exploremohealth.org

Some Other

Race

8.16%

0.00%

8.16%

3.74%
5.80%

Multiple

Race

7.79%

8.20%

7.63%

5.24%
5.16%

Multiple Race
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Population with Any Disability

This indicator reports the percentage of the total civilian non-institutionalized population with a disability. The report area has
a total population of 60,650 for whom disability status has been determined, of which 11,919 or 19.65% have any disability.
This indicator is relevant because disabled individuals comprise a vulnerable population that requires targeted services and

outreach by providers.

2022 Quality Works® Source: exploremohealth.org
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Population with Any Disability by Age Group, Percent

This indicator reports the percentage of the total civilian non-institutionalized population with a disability by age group.

2022 Quality Works® Source: exploremohealth.org
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Population with Any Disability by Ethnicity Alone

This indicator reports the percentage of the total civilian non-institutionalized population with a disability by ethnicity alone.

Population with Any Disability by Race Alone, Percent

This indicator reports the percentage of the total civilian non-institutionalized population with a disability by race alone.

Black or African Native American or Alaska Native Hawaiian or Pacific Some Other  Multiple
Report Area  White Asian
American Native Islander Race Race

Report Location 19.85% 13.45% 59.48% 15.59% 100.00% 10.90% 13.95%
Benton County,

MO 25.59% 19.05% 68.03% 0.00% No data 0.00% 14.48%
E:g's County, 47 12% 13.29% 8.16% 16.49% 100.00% 11.25%  13.74%
Missouri 14.79% 15.12% 24.17% 5.88% 11.73% 7.03% 13.62%
United States 13.14% 13.95% 16.94% 7.06% 10.78% 8.27% 10.93%

Population with Any Disability by Race Alone, Percent

50

o [ | [ | . - | - |
White Black or African American  Mative American or Alaska Asian Mative Hawaiian or Pacific Some Other Race Multiple Race
Native Islander
Report Location @ Missouri United States

2022 Quality Works® Source: exploremohealth.org 91



Population with Any Disability by Race Alone, Total

2022 Quality Works®

Source: exploremohealth.org
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Population in Limited English Households

This indicator reports the percentage of the population aged 5 years and older living in Limited English speaking households. A
limited English speaking household is one in which no household member 14 years old and over speaks only English at home,
or no household member speaks a language other than English at home and speaks English “very well”. In the report area,
679 individuals, or 1.18% live in limited English households. This indicator is significant as it identifies households and
populations that may need English-language assistance.

Linguistically Isolated Population,

Total Population Age Linguistically Isolated Linguistically Isolated Population, Percent
Report Area
5+ Population Percent
Report Location 57,722 679 1.18% ‘L‘
E:O”m” County; 18,280 107 0.59% - .

@ Report Location (1.18%)
Pettis County, MO 39,442 572 1.45% Missouri (1.12%)

@ United States (4.26%)
Missouri 5,733,340 64,400 1.12%
United States 304,930,125 12,982,993 4.26%

Note: This indicator is compared ta the state average.
Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: Tract

2022 Quality Works® Source: exploremohealth.org
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Population with Limited English Proficiency by Ethnicity Alone

This indicator reports the total population aged 5 and older who speak a language other than English at home and speak
English less than "very well" by ethnicity alone in the report area.

Report Area

Report Location

Benton County, MO

Pettis County, MO
Missouri

United States

40

Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
1,028 939 28.33% 1.74%
5 158 1.31% 0.88%
1,023 781 31.50% 2.16%
48,067 78,847 20.96% 1.43%
15,847,641 9,767,724 29.69% 3.88%

Population with Limited English Proficiency by Ethnicity Alone

Hispanic or Latina, Percent Not Hispanic or Latino, Percent

Report Location @ Missouri United States

Population with Limited English Proficiency by Race Alone, Percent

This indicator reports the percentage of the population aged 5 and older who speak a language other than English at home
and speak English less than "very well"” by race alone in the report area.

Report Area

Report Location

Benton County,
MO

Pettis County,
MO

Missouri

United States

White

2.87%

0.86%

3.85%

1.24%
5.75%

. Al

White

2022 Quality Works®

Black or African Native American or Alaska Native Hawaiian or Pacific =~ Some Other
Asian
American Native Islander Race
0.05% 0.00% 0.21% 0.02% 0.49%
0.00% 0.00% 0.06% 0.00% 0.00%
0.08% 0.00% 0.28% 0.03% 0.72%
0.21% 0.01% 0.76% 0.02% 0.37%
0.54% 0.09% 2.49% 0.03% 2.36%

Population with Limited English Proficiency by Race Alone, Percent

—_ | -
Black or African American  Native American or Alaska Asian Native Hawaiian or Pacific Some Other Race
Mative Islander
Report Location @ Missouri United States

Source: exploremohealth.org

Multiple

Race

0.02%

0.00%

0.03%

0.07%
0.26%

Multiple Race
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Population with Limited English Proficiency by Race, Total

This indicator reports the total population aged 5 and older who speak a language other than English at home and speak
English less than "very well" by race alone in the report area.

2022 Quality Works® Source: exploremohealth.org
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Source: exploremohealth.org
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Population In-Migration by Race, Total

2022 Quality Works®

Source: exploremohealth.org
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Population In-Migration by Race, Total

2022 Quality Works®

Source: exploremohealth.org
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Hispanic Population

The estimated population that is of Hispanic, Latino, or Spanish origin in the report area is 4,061. This represents 6.61% of the
total report area population, which is less than the national rate of 18.01%. Origin can be viewed as the heritage, nationality
group, lineage, or country of birth of the person or the person’s parents or ancestors before their arrival in the United States.
People who identify their origin as Hispanic, Latino, or Spanish may be of any race.

Total Non-Hispanic Percent Population Non- Hispanic or Latino Percent Population Hispanic or
Report Area
Population Population Hispanic Population Latino

Report Location 61,462 57,401 93.39% 4,061 6.61%
E:O”m” County, 19,107 18,716 97.95% 391 2.05%
i:g's County, 12,355 38,685 91.34% 3,670 8.66%
Missouri 6,104,910 5,850,119 95.83% 254,791 4.17%
United States 324,697,795 266,218,425 81.99% 58,479,370 18.01%

Data Source: US Census Bureau, American Community Survey. 2015-19. Source geography: Tract

2022 Quality Works® Source: exploremohealth.org 100



Hispanic Population by Race Alone, Percent

Report Area  White

Report Location 5.21%

Benton County,

61.13%
MO
Pettis County,
MO 74.55%
Missouri 65.15%

United States 65.45%

75
50

25

White

2022 Quality Works®

Black or African Native American or Alaska Native Hawaiian or Pacific
Asian
American Native Islander
0.00% 34.10% 0.00% 0.00%
0.00% 26.60% 0.00% 0.00%
0.00% 0.38% 0.00% 0.00%
1.94% 1.35% 0.46% 0.34%
2.15% 1.01% 0.37% 0.10%

Hispanic Population by Race Alone, Percent

BElack or African American Mative American or Alaska Asian Marive Hawaiian or Pacific
Mative Islander
Report Location @ Missouri United States

Source: exploremohealth.org

Some Other

Race

96.90%

7.42%

23.92%

24.07%
26.09%

Some Other Race

Multiple

Race

4.75%

4.86%

1.14%

6.68%
4.83%

Multiple Race
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Rural Population, Total by Age Group

This indicator reports the total rural population of the report area by age group.

Report Area Population Under Age 18 Population Age 18-64
Report Location 7,038 18,772
Benton County, MO 2,871 9,330
Pettis County, MO 4,167 9,442
Missouri 423,970 1,063,115
United States 13,907,394 36,734,957

2022 Quality Works® Source: exploremohealth.org

Population Age 65 +

6,624
4,290
2,334
283,471

9,082,449
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Rural Population, Total by Race Alone

This indicator reports the total rural population of the report area by race alone.

Report Area White

Report Location 31,053
Benton County,
16,032

MO !
Pettis County,

! 15,021
MO ’
Missouri 1,696,823

United States 52,457,879

2022 Quality Works®

Black or African

American

150

37

113

18,623
3,533,008

Native American or Alaska

Asian
Native Islander
132 112
94 45
38 67

10,068 6,893
1,043,048 399,200

Source: exploremohealth.org

Native Hawaiian or Pacific

1,178
40,683

Some Other

Race

493

47

446

11,122
1,242,870

Multiple

Race

486

233

253

25,849
1,008,112
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Veteran Population

This indicator reports the percentage of the population age 18 and older that served (even for a short time), but is not
currently serving, on active duty in the U.S. Army, Navy, Air Force, Marine Corps, or the Coast Guard, or that served in the U.S.
Merchant Marine during World War II. Of the 47,492 population of the report area, 4,960 or 10.44% are veterans.

2022 Quality Works® Source: exploremohealth.org 105



Veteran Population by Age Group, Total

This indicator reports the total veteran population in the report area by age group.

Veteran Population by Age Group, Percent

This indicator reports the percentage of veterans in the report area by age group.

Report Area Age 18-34
Report Location 1.18%
Benton County, MO 0.31%
Pettis County, MO 1.43%
Missouri 2.33%
United States 2.15%

Age 35-54
7.14%
7.59%
6.96%
5.87%
5.17%

Age 55-64
11.57%
14.00%
10.11%

9.16%
7.79%

Veteran Population by Age Croup, Percent

, ] .

Age 18-34 Age 35-54

Report Location

2022 Quality Works®

Age 55-54

@ Missouri

Age 65-74

United States

Source: exploremohealth.org

Age 65-74
21.19%
19.57%
22.62%
19.61%
16.29%

Age 75+

Age 75+
22.56%
21.48%
23.38%
21.65%
20.13%

106



Other Social and Economic Factors

Population with No High School Diploma

Within the report area there are 6,109 persons aged 25 and older without a high school diploma (or equivalency) or higher.

2022 Quality Works® Source: exploremohealth.org 107



Population with No High School Diploma by Ethnicity Alone

2022 Quality Works® Source: exploremohealth.org 108



Population with No High School Diploma by Race Alone, Total

2022 Quality Works® Source: exploremohealth.org 109
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Head Start

Head Start is a program designed to help children from birth to age five who come from families at or below poverty level. The

program’s goal is to help children become ready for kindergarten while also providing the needed requirements to thrive,

including health care and food support.

This indicator reports the number and rate of Head Start program facilities per 10,000 children under age 5. Head Start facility
data is acquired from the US Department of Health and Human Services (HHS) 2020 Head Start locator. Population data is
from the 2010 US Decennial Census. The report area has a total 10 Head Start programs with a rate of 25.18 per 10,000

children under 5 years old.

Children Under Age

Report Area
5
Report Location 3,972
Il\?::ontn:\n County, 276
Pettis County, MO 3,146
Missouri 390,237
United States 20,426,118

Note: This indicatar is compared ta the state average.

Total Head Start

Programs

10
0

10
459
21,511

Head Start Programs, Rate (Per 10,000
Children)

25.18

31.79
11.76
10.53

Data Source: US Department of Health & Human Services, HRSA - Administration for Children and Families. 2019. Source geography: Address

2022 Quality Works®

Source: exploremohealth.org

Head Start Programs Rate (Per
10,000 Children Under Age 5)

v

® Report Location (25.18)
Missouri (11.76)
@ United States (10.53)
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Median Family Income by Family Composition

Report Married-Couple Families Married-Couple Single-Males Single-Males Single Females Single Females
Area without Children Families with Children  without Children  with Children without Children with Children
Report
i No data No data No data No data No data No data
Location
Benton
County, $52,733 572,292 546,583 $31,645 $32,353 No data
MO
Pettis
County, $66,448 569,849 $31,551 $41,591 538,333 $§22,558
MO
Missouri $77,673 $92,711 §53,482 $41,348 547,698 $§27,055
United
States 587,825 $99,977 $60,918 $45,116 $51,144 $28,903
Median Family Income by Family Composition
150k
100k
sok

Married-Couple Families
without Children

2022 Quality Works®

Married-Couple Families with
Children

Single-Males without Children  Single—Males with Children Single Females without
Children

Missouri @ United States

Source: exploremohealth.org

Single Females with Children
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Median Family Income by Race / Ethnicity of Householder

Non-Hispanic American Indian or Native Hawaiian or Some Other Multiple Hispanicor
Report Area Black Asian
White Alaska Native Pacific Islander Race Race Latino
Repc-l."t No data Nodata Nodata Nodata No data No data No data No data
Location
Benton 652,758 Nodata Nodata Nodata No data No data No data No data
County, MO
Pettis County,
MO $58,376 $35,909 No data $100,341 No data $56,641  $55,760 $51,324
Missouri $74,363 546,193 $88,750 $57,900 549,890 541,894 556,901 $52,340
United States 586,721 551,782 5101,495 552,139 568,363 $50,910 570,047 $54,654
Median Family Income by Race / Ethnicity of Householder

150k
100k
;Ok I I I I I

0

MNon-Hispanic White Black Asian American Indian or Native Hawaiian or Some Other Race Multiple Race Hispanic or Latino
Alaska Mative Pacific Islander
Missouri @ United States
2022 Quality Works® Source: exploremohealth.org
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Per Capita Income by Race Alone

This indicator reports the per capita income of the report area by race alone.

Black or African Native American or Native Hawaiian or
Report Area White Asian
American Alaska Native Pacific Islander

Report $24,170.00 $13,997.00 $36,170.00 $18,865.00 $0.00
Location

i:onm County, <5 4,673.00 $32,904.00 $0.00 $14,641.00 No data

;fg's County, ¢33 931.00 $13,386.00 $38,244.00 $42,744.00 $0.00
Missouri $32,736.00 $21,124.00 $36,534.00 $24,618.00 $18,817.00
United States  $37,326.00 $23,383.00 $40,524.00 $20,844.00 $24,961.00

Per Capita Income by Race Alone

60k

40k

20k

Some Other Race

white Black or African American  Native American or Alaska Asian Native Hawaiian or Pacific
Native Islander
Report Location @ Missouri United States

2022 Quality Works® Source: exploremohealth.org

Some Other Multiple

Race Race

$16,059.00 $23,445.00
$0.00 $15,423.00

$16,572.00 5$26,647.00

$17,103.00 5$16,394.00
$19,071.00 520,296.00

Multiple Race
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Income - Families Earning Over $75,000

2022 Quality Works® Source: exploremohealth.org 116
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Families with Income Over $75,000 by Ethnicity Alone

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
Report Location 98 5,129 13.21% 34.57%
Benton County, MO 0 1,548 0.00% 31.32%
Pettis County, MO 98 3,581 14.61% 36.19%
Missouri 15,420 705,596 31.75% 47.16%
United States 4,221,969 36,531,653 35.02% 54.48%

2022 Quality Works® Source: exploremohealth.org 118



Average Public Assistance Dollars Received

2022 Quality Works® Source: exploremohealth.org 119
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Population in Poverty by Ethnicity Alone

This indicator reports the population in poverty in the report area by ethnicity alone.

Report Area Hispanic or Latino
Report Location 1,021
Benton County, MO 163
Pettis County, MO 858
Missouri 54,628
United States 11,256,244

Hispanic / Latino

Not Hispanic or Latino Hispanic or Latino, Percent
9,119 25.31%
3,183 41.69%
5,936 23.55%
755,417 22.09%
31,254,599 19.64%

Population in Poverty by Ethnicity Alone

Not Hispanic or Latino, Percent

Mot Hispanic / Latina

@ Report Location @ Missouri United States

Population in Poverty Race Alone, Percent

This indicator reports the percentage of population in poverty in the report area by race alone.

Black or African
Report Area  White

American
Report Location  15.75% 39.08%
Benton County,
78 16.68% 45.24%
Pettis County,
15.30% 38.89%
MO
Missouri 11.68% 24.75%
United States 11.15% 23.04%
100
75
® 50

Native American or Alaska

Asian
Native Islander

44.61% 13.90%

52.04% 0.00% No data

0.00% 14.70%

22.23% 14.17%
24.86% 10.94%

Population in Poverty Race Alone, Percent

o Pm l b

White Black or African American Mative American or Alaska Asian Mative Hawaiian or Pacific
Native Islander
© Report Location @ Missouri United States

2022 Quality Works®

Source: exploremohealth.org

Native Hawaiian or Pacific = Some Other

16.19%

17.24%

15.68%

13.31%

12.05%

Multiple
Race Race

75.00% 17.90% 29.55%
0.00% 41.80%

75.00% 18.47% 24.62%
26.80% 27.22% 20.14%
17.51% 21.04% 16.66%

Some Other Race Multiple Race
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Poverty - Population Below 185% FPL

In the report area 37.98% or 22,923 individuals are living in households with income below 185% of the Federal Poverty Level
(FPL). This indicator is relevant because poverty creates barriers to access including health services, healthy food, and other
necessities that contribute to poor health status.

2022 Quality Works® Source: exploremohealth.org 122
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Cost Burdened Households by Tenure, Total

These data show the number of households that spend more than 30% of the household income on housing costs. In the
report area, there were 5,638 cost burdened households according to the U.S. Census Bureau American Community Survey
(ACS) 2015-2019 5-year estimates. The data for this indicator is only reported for households where household housing costs
and income earned was identified in the American Community Survey.

Cost Burdened

Report Area
Households

Report Location 5,638
Benton County,
8 1,862
Pettis County,
MO 3,776
Missouri 616,342
United States 37,249,895

2022 Quality Works®

Cost Burdened Rental

Households

2,669

567

2,102

332,065
20,002,945

Cost Burdened Owner Occupied
Households

(With Mortgage)
2,067

870

1,197

216,151
13,400,012

Source: exploremohealth.org

Cost Burdened Owner Occupied
Households

(With No Mortgage)
902

425

477

68,126
3,846,938
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Cost Burdened Households by Tenure, Percent

These data show the percentage of households by tenure that are cost burdened. Cost burdened rental households (those
that spent more than 30% of the household income on rental costs) represented 41.38% of all of the rental households in the
report area, according to the U.S. Census Bureau American Community Survey (ACS) 2015-2019 5-year estimates. The data for
this indicator is only reported for households where tenure, household housing costs, and income earned was identified in
the American Community Survey.
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Insurance - Population Receiving Medicaid

This indicator reports the percentage of the population with insurance enrolled in Medicaid (or other means-tested puhlic
health insurance). This indicator is relevant because it assesses vulnerable populations which are more likely to have multiple
health access, health status, and social support needs; when combined with poverty data, providers can use this measure to
identify gaps in eligibility and enrollment.
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Population Receiving Medicaid by Age Group, Total
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Households Receiving SNAP Benefits by Race/Ethnicity, Percent

Total Non-Hispanic American Indian or Alaska  Some Other Multiple
Report Area Black Asian
Population White Native Race Race

Report Location 12.51% 11.57% 33.41% 13.27% 16.92% 7.84% 17.93%
i:gt“’”c"”"t"' 11.81% 11.41% 0.00% 0.00% 22.08% No data 12.50%
;fg's County, 12.85% 11.65% 33.56% 14.94% 0.00% 7.84%  19.79%
Missouri 11.13% 8.62% 26.83% 4.46% 23.94% 14.44% 18.40%
United States 11.74% 7.03% 25.07% 6.97% 23.85% 20.78% 17.39%

40

) I
1]

Total Population

2022 Quality Works®

Households Receiving SNAP Benefits by Race/Ethnicity, Percent

Non-Hispanic White Black Asian American Indian or Some Other Race
Alaska Native
Report Location @ Missouri United States

Source: exploremohealth.org

Multiple Race

Hispanic or

Latino

15.03%

24.00%

14.20%

13.26%
19.57%

Hispanic or Latino
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Population Receiving SNAP Benefits by Year, 2007 through 2017

The table below reports local, state, and National trends in SNAP participation rates.

Report Area 2007
Report Location 19.60%
Benton County, MO 20.8%
Pettis County, MO 19.1%
Missouri 14.7%
United States 9.1%

225

20

17.5

® 15
125

10

7.5

2007 2008

2022 Quality Works®

2008

16.07%
17.0%
15.6%
13.0%
10.4%

2009

17.86%
19.1%
17.3%
14.8%
12.6%

2010

18.22%
19.0%
17.9%
15.6%
14.1%

2011

16.43%
18.7%
15.4%
15.8%
14.8%

2012

18.06%
18.6%
17.8%
15.5%
15.1%

2013

17.17%
17.5%
17.0%
14.6%
14.8%

Population Receiving SNAP Benefits by Year, 2007 through 2017

2009

2010

Benton County, MO

2014

16.53%
15.1%
17.2%
13.9%
14.4%

2015

16.21%
15.0%
16.7%
13.6%
13.9%

2016

15.54%
14.2%
16.1%
12.6%
13.2%

2017

15.03%
13.8%
15.6%
12.2%
12.5%

v/\"—dk\‘\*\‘

2om

202

=4 Pettis County, MO

2013

Missouri

2014

United States

Source: exploremohealth.org

2015

2016

m7
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Food Insecurity - Food Insecure Children

This indicator reports the estimated percentage of the population under age 18 that experienced food insecurity at some
point during the report year. Food insecurity is the household-level economic and social condition of limited or uncertain
access to adequate food.

Report Area

Report Location

Benton County, MO

Pettis County, MO

United States

481,834

Population Under Age 18

13,944
3,349
10,595
87,694
73,641,039

Food Insecure Children, Total

2,680
720
1,960
18.20%

13,411,620

Food Insecurity - Food Insecure Population Ineligible for Assistance

Child Food Insecurity Rate

19.22%
21.50%
18.50%

18.21%

This indicator reports the estimated percentage of the total population and the population under age 18 that experienced

food insecurity at some point during the report year, but are ineligible for State or Federal nutrition assistance. Food insecurity

is the household-level economic and social condition of limited or uncertain access to adequate food. Assistance eligibility is
determined based on household income of the food insecure households relative to the maximum income-to-poverty ratio
for assistance programs (SNAP, WIC, school meals, CSFP and TEFAP).

Report Area

Report
Location

Benton
County, MO

Pettis County,
MO

Missouri

United States

40

Food Insecure

Population

8,400

2,660

5,740

865,400
41,133,950

Food Insecure Population Ineligible for

Assistance, Percent

18.00%

16.00%

20.00%

36.00%
33.00%

Pct. Total Pop. Ineligible%

2022 Quality Works®

Report Location @ Missouri

Food Insecure

Children

2,680

720

1,960

243,110
13,411,620

United States

Food Insecure Children Ineligible for

Assistance, Percent

Food Insecurity - Food Insecure Population Ineligible for Assistance

Pct. Children Ineligible-%

Source: exploremohealth.org

18.00%

11.00%

21.00%

35.00%
35.00%
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Racial Diversity (Theil Index)

This indicator measures the spatial distribution or evenness of population demographic groups in neighborhoods throughout
the county. This indicator is presented as an index with values ranging between 0 and 1, with higher values indicating higher

levels of segregation between neighborhoods.
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Social Capital Index
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Lack of Social or Emotional Support

This indicator reports the percentage of adults aged 18 and older who self-report that they receive insufficient social and
emotional support all or most of the time. This indicator is relevant because social and emotional support is critical for
navigating the challenges of daily life as well as for good mental health. Social and emotional support is also linked to
educational achievement and economic stability.
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Births to Women Age 15-19, Rate (per 1,000 Pop.) by Race / Ethnicity
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Births to Women Age 15-19, Rate (per 1,000 Pop.) by Time Period,

2002-2008 through 2006-2012

Report Area

Report Location
Benton County, MO
Pettis County, MO
Missouri

United States

70

&0

2002-2008

59.17
49.20
62.10
43.20
41.00

2003-2008

59.17
49.70
62.20
42.80
40.30

2004-2010

57.69
49.30
60.20
42.00
39.30

Births to Women Age 15-19, Rate (per 1,000 Pop.) by Time Period,
2002-2008 through 2006-2012

2005-2011

56.21
52.10
57.80
40.80
38.00

2006-2012

40

2002-2008

2022 Quality Works®

2003-2009

2004-2010

Report Location == Missouri

United States

2005-2011

Source: exploremohealth.org

2006-2012

53.25
50.70
54.00
39.50
36.60
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Health Factors - Behaviors

2022 Quality Works® Source: exploremohealth.org 141



Food Environment Index
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Access to Exercise Opportunities

Percentage of population with adequate access to locations for physical activity.

o Percent of Adults with Access to Exercise Access to Exercise Opportunities
unty

Health Behaviors Rank (of  Health Behaviors
Opportunities Quintile 115) Quintile
Benton 311 5 35 2
Pettis 67.5 2 98 5
Data Source: University of Wisconsin Population Health Institute, County Health Rankings. 2020. Source geography: County
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Drug Overdose Deaths

Number of drug poisoning deaths per 100,000 population. This indicator provides additional information describing the

county that does not contribute to the final County Health Ranking.

County Drug Poisoning Deaths Drug Poisoning Deaths per 100,000

Benton 12 21.0
Pettis 17 13.3

Data Source: University of Wisconsin Papulation Health Institute, County Health Rankings. 2020. Source geography: County

Health Behaviors Rank (of 115)

35
98

2022 Quality Works® Source: exploremohealth.org

Health Behaviors Quintile

145



2022 Quality Works® Source: exploremohealth.org 146



Teen Births
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Health Behaviors Rank

The Health Behaviors Rank is a weighted combination of Adult Smoking, Adult Obesity, Food Environment Index, Physical
Inactivity, Access to Exercise Opportunities, Excessive Drinking, Alcohol-Impared Driving Deaths, Sexually Transmitted
Infections, and Teen Birth factors.

County Health Behaviors Rank (of 115) Health Behaviors Quintile
Benton 35 2
Pettis 98 5

Dara Source: University of Wisconsin Population Health Institute, County Health Ronkings. 2020. Source geography: County

Health Factors — Clinical Care
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Uninsured Adults

Percentage of adults under age 65 without health insurance. This indicator provides additional information describing the
county that does not contribute to the final County Health Ranking.

County Adults without Health Insurance Percent Adults without Health Insurance  Clinical Care Rank (of 115)  Clinical Care Quintile

Benton 1,732 17.5 79
Pettis 4,374 17.8 70

Data Source: University of Wisconsin Population Health Institute, County Health Rankings. 2020. Source geography: County
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Flu Vaccination
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Mammography Screening
Percentage of female Medicare enrollees ages 65-74 that received an annual mammography screening.

County Percent with Annual Mammography Screenings Mammography Screening Quintile Clinical Care Rank (of 115) Clinical Care Quintile
Benton 41.0 3 79 4
Pettis 41.0 2 70 4

Data Source: University of Wisconsin Papulation Health Institute, County Health Rankings. 2020. Seurce geography: County
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Health Factors — Physical Environment

Air Pollution - Particulate Matter

Average daily density of fine particulate matter in micrograms per cubic meter (PM2.5).

Average Daily Fine Particulates Particulate Matter Physical Environment Rank (of
County
(PM2.5) Quintile 115)
Benton 9.4 2 38
Pettis 9.5 2 62

Data Source: University of Wisconsin Population Health Institute, County Health Rankings. 2020. Source geography: County

Drinking Water Violations

Physical Environment

Quintile

Indicator of the presence of health-related drinking water violations. Yes indicates the presence of a violation, No indicates no

violation.
o Drinking Water Violations Drinking Water Violations Physical Environment Rank (of
unty
Present Quintile 115)
Benton No 1 38
Pettis No 4 62

Data Source: University of Wisconsin Papulation Health institute, County Health Rankings. 2020. Source geography: County

2022 Quality Works® Source: exploremohealth.org

Physical Environment
Quintile
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Severe Housing Problems

Percentage of households with at least 1 of 4 housing problems: overcrowding, high housing costs, lack of kitchen facilities, or

lack of plumbing facilities.

Percent with Severe Housing

Severe Housing Problems Physical Environment Rank (of Physical Environment
e Problems Quintile 115) Quintile
Benton 15.3 5 38 2
Pettis 14.3 4 62 3

Datu Source: University of Wisconsin Population Health Institute, County Health Rankings. 2020. Source geography: County

Driving Alone to Work
Percentage of the workforce that drives alone to work.

County Percent Driving Alone  Percent Driving Alone Quintile Physical Environment Rank (of 115)

Benton 75.5 1

5

Data Source: University of Wisconsin Population Health Institute, County Health Rankings. 2020. Source geography: County

38
62

Pettis 83.8

2022 Quality Works® Source: exploremohealth.org

Physical Environment Quintile
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Health Factors — Social and Economic
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Disconnected Youth

Percentage of teens and young adults ages 16-24 who are neither working nor in school. This indicator provides additional
information describing the county that does not contribute to the final County Health Ranking.

County Percent Disconnected Youth Social and Economic Factors Rank (of 115) Social and Economic Factors Quintile

Benton  No data 104 5
Pettis 6.4 81
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Firearm Fatalities

Number of deaths due to firearms per 100,000 population. This indicator provides additional information describing the
county that does not contribute to the final County Health Ranking.

Firearm-Related Firearm-Related Deaths per 100,000 Social and Economic Factors Rank Social and Economic Factors
— Deaths Population (of 115) Quintile
Benton 26 27.5 104 5
Pettis 19 9.0 81 4

Data Source: University of Wisconsin Papulation Health Institute, County Health Rankings. 2020. Source geography: County
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Health Outcomes — Length of Life

Premature Death - Years of Potential Life Lost

Years of potential life lost before age 75 per 100,000 population (age-adjusted).

County Years of Potential Life Lost Premature Death Quintile Length of Life Rank (of 115)
Benton 10,032.0 4 85
Pettis 8,301.0 2 42

Data Source: University of Wisconsin Population Health Institute, County Health Ronkings. 2020. Source geography: County

2022 Quality Works® Source: exploremohealth.org

Length of Life Quintile
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Infant Mortality
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Health Outcomes — Quality of Life

Poor or Fair Health

Percentage of adults reporting poor or fair health (age-adjusted).

County  Percent Reporting Poor or Fair Health Poor or Fair Health Quintile

Quality of Life Rank (of 115) Quality of Life Quintile
Benton 20.3 3 70 3
Pettis 22.3 5 56 3

Data Source: University of Wisconsin Population Health Institute, County Health Ronkings. 2020. Source geography: County
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Low Birthweight
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Frequent Mental Distress

Percentage of adults reporting 14 or more days of poor mental health per month. This indicator provides additional
information describing the county that does not contribute to the final County Health Ranking.

County Percent Reporting 14+ Days of Poor Mental Health Monthly Quality of Life Rank (of 115) Quality of Life Quintile
Benton 14.6 70 3
Pettis 14.4 56 3

Datu Source: University of Wisconsin Population Health Institute, County Health Rankings. 2020. Source geography: County
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Health Outcomes — Quality of Life
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Atherosclerosis

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed atherosclerosis (rate per 1,000)
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Breast Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed breast cancer (rate per 1,000)
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Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed cancer-all types (rate per 1,000)
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Chronic Diseases

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed chronic condition-all types (rate per 1,000)
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Colorectal Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed colorectal cancer (rate per 1,000)
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Chronic Obstructive Pulmonary Disorder (COPD)

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed chronic obstructive pulmonary disorder (rate
per 1,000)
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Diabetes

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed diabetes (rate per 1,000)
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Emergency Department (ED) Utilization

FY2018-20 hospital emergency department visits (rate per 1,000)
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Female Genital Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed female genital cancer (rate per 1,000)
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Gastrointestinal Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed gastrointestinal cancer (rate per 1,000)
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Heart Disease

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed heart disease (rate per 1,000)
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Hospital Utilization

FY2018-20 hospital inpatient, emergency department, and outpatient visits (rate per 1,000)
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Hypertension

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed hypertension (rate per 1,000)
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Inpatient Utilization

FY2018-20 hospital inpatient visits (rate per 1,000 )
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Kidney Disease

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed kidney disease (rate per 1,000)
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Liver Disease

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed liver disease (rate per 1,000)
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Low Birthweight

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed low birthweight (rate per 1,000)
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Lung Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed lung cancer (rate per 1,000)
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Lymphatic Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed lymphatic cancer (rate per 1,000)
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Male Genital Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed male genital cancer (rate per 1,000)
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Mental Health

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed mental disorder-MDC 19 (rate per 1,000)
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Nonspecified Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed nonspecified cancer (rate per 1,000)
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Other Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed cancer-other types (rate per 1,000)
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Secondary Malignancies

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed secondary malignancy (rate per 1,000)
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Skin Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed skin cancer (rate per 1,000)
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Stroke

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed ischemic stroke (rate per 1,000)

2022 Quality Works® Source: exploremohealth.org 198



Urinary Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed urinary cancer (rate per 1,000)
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Uterine/Cervical Cancer

FY2018-20 hospital inpatient, emergency department, and outpatient diagnosed uterine/cervical cancer (rate per 1,000)
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Quality of Life Rank

The Quality of Life Rank is based on environment factors including Arthritis/Joint Disease, Atherosclerosis, Breast Cancer,
Cancer, Chronic Diseases, Colorectal Cancer, COPD, Diabetes, ED Utilization, Female Genital Cancer, Gastrointestinal Cancer,
Heart Disease, Hospital Utilization, Hypertension, Inpatient Utilization, Kidney Disease, Liver Disease, Low Birthweight, Lung
Cancer, Lymphatic Cancer, Male Genital Cancer, Mental Health, Nonspecified Cancer, Other Cancer, Secondary Malignancies,
Skin Cancer, Stroke, Urinary Cancer, and Uterine/Cervical Cancer.
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Dissemination Plan

A requirement of the community health needs assessment is to disseminate the final report
and make it widely available to the public. Bothwell Regional Health Center’s plan for sharing
the CHNA with the community is provided below:

e Post CHNA on the brhc.org website
e Promote on Bothwell’s Facebook page at facebook.com/bothwellregional
e Distribute press release regarding findings and availability of the complete report:
- The Sedalia Democrat
- Benton County Enterprise
- Cole Camp Courier
- Lincoln New Era
- Windsor Review
- KDRO/KPOW
- KSIS/KIXX
- KAYQ
- Sedalia Area Chamber of Commerce weekly e-newsletter
- Warsaw Chamber of Commerce e-newsletter

Requests for printed copies may be made by contacting Bothwell Marketing at 660-827-8855 or
info@brhc.org. Printed copies for review will be available at:

e Bothwell Regional Health Center Marketing Office
e Katy Trail Community Health

e Pettis County Health Center

e Pettis County Community Partnership

e Sedalia Senior Center

e Warsaw Senior Center

e Benton County Health Department

Many of the places provided with a printed copy serve lower socioeconomic populations,
medically underserved and the chronically ill.
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Community Resources

Information about community resources is provided in the Pettis County and Benton County resource
documents available in the appendix.
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Appendices

County Health Rankings & Roadmaps, Robert Wood Johnson Foundation
- Pettis County

- Benton County

- Comparison of Pettis and Benton Counties

2021 Status Report on Missouri’s Substance Use and Mental Health
- Pettis County

- Benton County

Pettis County Resource Directory

Benton County Health Department Community Resources Document
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Pettis (PT)
2021 Rankings

Download Missouri Rankings Data

County Demographics

Population

% below 18 years of age

% 65 and older

% Non-Hispanic Black

%6 American Indian & Alaska Native
% Asian

% Native Hawaiian/Other Pacific Islander
% Hispanic

% Non-Hispanic White

% not proficient in English

% Females

% Rural

Health Outcomes
Length of Life

Premature death

Quality of Life

Paar or fair health **

Poar physical health days **
Poar mental health days **
Low birthweight

Additional Health Qutcames (not included in overall ranking)

Life expectancy

Premature age-adjusted mortality
Chiid mortality .
Infant martality

Frequent physical distress **
Frequent mental distress ™
Diabetes prevalence

HIV prevalence

Health Factors

Health Behaviors

Adult smoking **

Adult obesity

Food environment index
Physical inactivity

Access to exercise opportunities
Excessive drinking **
Alcohol-impaired driving deaths

County

7,400

22%
48
4.9
7%

772
400

15%
16%
14%

24%
41%
7.4

29%
67%
18%
24%

Error
Margin

6,500-8,300

19-25%
44-53
4.5-5.3
6-8%

76.4-78.0
370-440
20-60

13-17%

15-18%
9-20%

21-28%
33-49%

23-37%

17-19%
16-33%

County

42,339
24.7%
17.1%
3.1%
0.8%
0.9%
0.4%
8.8%
84.5%
2%
50.4%
37.8%

Top US.
Perfarmers #

5,400

14%
3.4
3.8
6%

81.1
280
40

10%
12%
8%
50

16%
26%
87

19%
1%
15%
11%

State

6,137,428
22.3%
17.3%
11.6%
0.6%
2.2%
0.2%
4.4%
79.1%
1%
50.9%
29.6%

Missouri

8,400

19%
42
4.5
8%

77.3
400
60

13%
15%
11%
246

20%
33%
7.0

26%
7%
21%



Sexually transmitted infections
Teen births

Additional Health Behaviors (not included in overall ranking)

Food insecurity

Limited access to healthy foods
Drug overdose deaths

Motor vehicle crash deaths
Insufficient sleep **

Clinical Care

Uninsured

Primary care physicians
Dentists

Mental health providers
Preventable hospital stays
Mammography screening
Flu vaccinations

Additional Clinical Care {not included in overall ranking)
Uninsured adulis

Uninsured children

Other primary care providers

Social & Economic Factors

High school completion

Some college

Unemployment

Children in poverty

Income ineguality

Children in single-parent households
Social associations

Violent crime

Injury deaths

County

401.8
40

15%
&%
10
20
35%

17%
1,930:1
1,630:1
770:1
5,887
415%
49%

21%
8%
1,460:1

84%
56%
3.5%
18%
41
23%
118
361
94

Additional Social & Economic Factors (not included in overall ranking}

High school graduation

Disconnected youth

Reading scores

Math scores

Median household income

Children eligible for free or reduced price lunch
Residential segregation - Black/White
Residential segregation - non-white/white
Homicides

Suicides

Firearm fatalities

Juvenile arrests

Physical Environment

Air pollution - particulate matter
Drinking water violations
Severe housing problems
Driving alone to work

Long commute - driving alone

Additional Physical Environment {not included in averall ranking)

Iratfic volume D
Homeownership

Severe housing cost burden

Broadband access

* 10th/90th percentile, i.e., only 10% are better.
** Data should not be compared with prior years
Mote: Blank values reflect unreliable or missing data

4%
&%
3.1
31
$48,500
62%
59
3z
a

17
10
34

7.7
No
13%
B83%
199%

1v8
69%
10%
7%

Error
Margin

36-44

5-17
15-25
33-36%

15-19%

19-24%
6-10%

B5-B8%
51-60%

10-25%
3.8-44
19-28%

81-107

2-9%

$43,700-53,300

2-7
12-24
7-16

11-15%
B81-86%
17-21%

67-71%
8-12%
75-79%

Top U.S.
Performers *

161.2
12

9%
2%
11

9
32%

6%
1,030:1
1,210:1
270:1
2,565
51%
55%

7%
3%
620:1

94%
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Benton (BT)
2021 Rankings

Download Missouri Rankings Data

County Demographics

County State
Population 19,443 6,137,428
% below 18 years of age 17.3% 22.3%
% 65 and older 31.2% 17.3%
% Non-Hispanic Black 0.5% 11L.6%
9% American Indian & Alaska Native 0.8% 0.6%
9% Asian 0.4% 2.2%
% Native Hawaiian/Other Pacific Islander 0.1% 0.2%
% Hispanic 2.1% 4.4%
% Non-Hispanic White 94,5% 79.1%
% not proficient in English 0% 1%
% Females 49.9% 50.9%

86.5% 29.6%

% Rural



County
Sexually transmitted infections 1940
Teen births 32
Additional Health Behaviors (not included in overall ranking)
Food insecurity 17%
Limited access to healthy foods 5%
Drug overdose deaths 21
Motor vehicle crash deaths 23
Insufficient sleep ** 36%
Clinical Care
Uninsured 16%
Primary care physicians 3860:1
Dentists 3,240:1
Mental health providers 1,300:1
Preventable hospital stays 4,792
Mammaography screening 43%
Flu vaccinations 39%
Additional Clinical Care [not included in overall ranking)
Uninsured adults 19%
Uninsured children 10%
Other primary care providers 1,620:1
Social & Economic Factors
High school completion 84%
Some college 46%
Unemployment 4.8%
Children in poverty 29%
Income inequality 4.2
Children in single-parent households 20%
Social associations 14.5
Violent crime 435
Injury deaths 124
Additional Social & Economic Factors (not included in overall ranking)
High schaol graduation 92%
Disconnected youth 16%
Reading scores 3.0
Math scores 3.0
Median household income $42 100
Children eligible for free or reduced price lunch 78%
Residential segregation - Black/White
Residential segregation - non-white/white 28
Homicides 8
Suicides 34
Firearm fatalities 30
Juvenile arrests 49
Physical Environment
Air pollution - particulate matter 7.6
Drinking water violations Yes
Severe housing problems 15%
Driving alone to work 7%
Long commute - driving alone 39%

Additional Physical Environment (not included in overall ranking)

Traffic volume 24

Homeownership 82%
Sewvere housing cost burden 11%
Broadband access 71%

* 10th/90th percentile, i.e., only 10% are better.
** Data should not be compared with prior years
MNate: Blank values reflect unreliable or missing data
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Compare Counties

2021 Rankings

Health Qutcomes

Lengthof Life

Pramature death

Quality of Life

Paor ar fair health**

Poor physical health days*
Poor mental health days**

Low birthweight

Health Factors

Health Behaviors

Adult smoking*™*

Adult obesity**

Food environment index™
Physical inactiving=*

Access bo exercise opportunities
Excessive drinking*”
Alconol-impaired driving deaths
Sexually transmitted infections™
Teen births

Clinical Care

Uninsured

Primary care physicians
Dentists

Mental health providers

Preventable hospital stays

Missauri

8,400

19%
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4.5

2%

20%
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7.0
264%
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Missouri Pettis (PT), MO X Benton (BT), MO X

Mammography screening 445 41% 43%

Flu vaccinations 47% 49% 39%

Social & Economic Factors

High schoal completion 90% 86% B4%
Some college 67% 56% 4694
Unemployment™* 3.3% 3.5% 4.8%
Children in poverty 17% 18% 29%
Income ineguality 45 41 42
Children in single-parent households 25% 23% 20%
Social associations 11.6 118 14.5
Violent crime** 481 361 435
Injury deaths 21 94 126

Physical Environment

Air pollution - particuiate matter 8.1 77 78
Drinking water violations No Yes
Severe housing problems 13% 13% 15%
Driving aione to work 82% B3% 7%
Long commute - driving alone 32% 1?% 39%

** Compare across states with caution
* This measure should not be compared across states
Note: Blank values reflect unreliable or missing data
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This directory is generously compiled, published, and maintained by
Pettis County Community Partnership

Please notify us of any additions or changes.

What Does Pettis County Community Partnership Offer?

Pettis County Community Partnership (PCCP
1400 S. Limit, Ste. 29

Sedalia, MO 65301

PH: (660) 827-0560 F:(660) 827-0633

Pettis County Community Partnership

Baby Think it Over: Our Baby Think It Over program uses computerized dolls to simulate what it is like to care for an infant. The program also promotes
abstinence and infant safety. Baby Think It Over simulators and curriculum materials are available for loan to schools, youth groups, scouts, and other
teen-serving organizations/programs.

MRCC Food Co-op: Partnering with the Missouri Rural Crisis Center, once each month we can offer people approximately $40 worth of groceries for $22.
Co-op members pay an annual membership fee of $10 and the $22 monthly co-op fee each month they receive an order of food =~ which includes bread,
produce, paper products, and canned goods, as well as MRCC’s own Patchwork Farms meat products. Members may request multiple orders at the same
price per order. Additional meat may be ordered at reasonable rates. All participants of the food cooperative must be current MRCC members. Anyone
may participate, regardless of income.

The Community Closet: PCCP has a supply of personal care and household items donated by the community that are available to people in need who are
our clients or are referred by a partner agency. Donations of diapers, wipes, hygiene items, toilet paper, paper towels, Kleenex, feminine products, etc. are
always welcome throughout the year.

Community Resource Directory: We publish a director of community resources that is available in our lobby at any time. Please contact our Executive
Assistant to have information added or updated for your agency.

PCCP Housing Services: PCCP receives grants from various sources to assist people who are literally homeless, or imminently homeless, in securing
stable housing. Skilled case managers interview potential clients to determine whether the client meets the funder's requirements for assistance.
Assistance may be provided, as funds are available, to people who qualify. Determination is made on a case-by-case basis.

8.26.2021



P.R.0.P. - Putting Roofs Over People: The branch of our housing efforts where PCCP staff members meet with other social service agencies, schools,
churches, businesses and individuals to discuss efforts and needs around homelessness in order to provide coordination around housing and other
assistance for meeting needs of vulnerable populations.

Homeless Hotline - (660) 287-2228: We serve people who are literally and chronically homeless through the Coordinated Entry hotline serving 9
counties in west central Missouri (Johnson, Lafayette, Pettis, Saline, Benton, Bates, Cass, Henry, and St. Clair). Call the hotline to begin the intake process.

Pillars of Pettis County: This is a group of community partners who are working to find a viable solution to provide transitional housing for people who
are homeless in Pettis County. The meetings are held in the PCCP conference room.

MO Reentry Process Steering Group: Community partners share and coordinate resources around housing, education, family support, employment,
mental health, and other issues. All with an interest in reentry are welcome to attend. Meetings are held on the first Monday of each month at noon in the
PCCP conference room.

Multicultural Services: Cherishing diversity of our residents, PCCP strives to heighten cultural awareness and appreciation.

Family Nutrition Education (Spanish & English): Our educators help families learn how a well-balanced meal promotes child development and adult
health. University of MO Extension is our partner.

Open monthly meetings hosted by Pettis County Community Partnership:

* Missouri Reentry Process (MRP) of Pettis County--addressing reentry issues: 3rd Monday at noon.

* P.R.O.P. Putting Roofs Over People--addressing homelessness issues: 4th Monday at 11:00 am.



Pettis County Community Partnership’s
PROP (Putting Roofs Over People) Housing Program Process

**ALL ADULTS IN HOUSEHOLD MUST COMPLETE AN APPLICATION**
To process an application for assistance, we MUST first have all the following:
1. Photo ID for everyone 18 or older in the home

2. Social Security Cards for everyone in the home
3. Proof of Income (ALL that apply)

a) Paystubs for the most recent 30 days

b) Child Support Payment Verification

c) Self Employed - last tax return

d) Bank statement printout for 6 months (average balance)
e) Unemployment Income Verification

f) TANF Verification

g) Social Security Award Letter - current year

h) All other income

Eviction Notice/Utility Shut-Off Notice

Verification of Delinquency (we provide as necessary)
Current lease (signed & dated)

Rental Assistance Agreement (we provide as necessary)

N o s

To provide housing or utility assistance, all housing units MUST pass a housing inspection. The unit must be SAFE, DECENT, and
SANITARY.

0 All utilities MUST be on & working.

0 All windows, doors, lights, and plumbing must work.

0 The unit must have working smoke detectors.

0 No broken or boarded up windows or doors.

Please note: No guarantees of assistance will be made until all documents are provided and approved, and the unit has passed our
housing inspection.
Please reach out to us with any questions that you may have at (660) 827-0560.



Adoption Line and Foster Care 800-554-2222

American Heart Association 800-323-7883
Auto Safety Hotline, National Highway Traffic Safety Recall Information 800-424-9393
Child Support Enforcement 866-313-9960
EBT Helpline 800-997-7777
HUD-Federal Agency 800-669-9777
Public Service Commission, Utility Complaints 800-392-4211
SIDS Resources 800-421-3511
Welfare Fraud, Family Support System 800-392-1261
American Red Cross 112 West 4t Street, 660-827-0618

http://american.redcross.org/pettiscountyhome
After hours emergencies: same number. Non-profit, humanitarian organization led by volunteers that provides relief to victims of disasters and helps
military personnel, veterans, and their dependents. Also provides emergency assistance to families in crisis.

Central States Mental Health Consultants 1-800-870-0019 or 827-0019
SATOP (State Alcohol Traffic Offenders Program)

University of Missouri Extension/Lincoln University 1012 A Thompson Blvd. 660-827-0591
Programs include Anger Management, Positive Discipline & Self-Esteem, Successful Aging, 4-H Youth

Development, Building Strong Families, activities & leisure, Creativity Emotional Well Being, Intelligence, Memory & Learning, Relationships, Intimacy,
Companionship, and Family, Volunteerism, Family Nutrition Education Program, Work, and Focus on Kids. Helping kids cope with divorce, parenting,
plans, mediations separation. Call for class schedule and fee information.

Family Support Division, Missouri Department of Social Services 808 Westwood Av. 855-373-4636,/660-530-5900
Financial assistance and food stamps for those who qualify. Health insurance if meet income guidelines.

Tel-Link 800-TEL-LINK 800-835-5465
Monday-Friday (8am-5pm), recorded message for all other times Tel-Link will connect you to: Local Health Departments, Social Service Agencies,
Community Health centers, prenatal clinics, Crisis pregnancy centers, Family planning clinics, Woman, Infants and Children (WIC) agencies, Well-child
clinics, Child care resource and referral agencies, Pediatric and delivering hospitals, Child support enforcement agencies, Area offices for children with
special health care needs, Domestic violence shelters, Alcohol and drug abuse treatment centers, Sexual assault centers, Sexually Transmitted Diseases
(STDs) Treatment Centers, Mental Health Centers, Non-emergency medical transportation services (Medicaid-eligible only), and Other health care
agencies.

University of Missouri Extension/ Lincoln University 1012 A Thompson Boulevard 660-827-0591
Anger Management, Positive Discipline & Self-Esteem, Successful Aging, 4-H Youth Development, Building Strong Families, Successful Aging Program,
Activities & Leisure, Creativity Emotional Well Being, Intelligence, Memory & Learning, Relationships, Intimacy, Companionship, and Family,
Volunteerism, and Work.


http://american.redcross.org/pettiscountyhome

The Missouri Multicultural Network

http://www.mssc.edu/missouri/citizenship.htm

A project of the Institute of International Studies at Missouri Southern State College in Joplin, MO. Locate information in English and Spanish about:
Banking, Community, Education, Immigration, Internet/telephone, Language, Law/legal services, Media, Public Safety, Refugee Resettlement, Religion,
Employment, Fire Protection, Health, Housing, Social Services, Transportation, and utilities. Free online citizenship course (prepare for INS
naturalization process).

MO Reentry Process Steering Team

Community partners share and coordinate resources around housing, education, family support, employment, mental health, and other issues. All with
an interest in reentry are welcome to attend.

Meetings are held on the first Monday of each month at noon in the PCCP conference room. 1400 S. Limit, Ste. 28-B.

Pettis County Jail Ministry Team Mike Senta 660-473-3870
KAIROS OUTSIDE 636-577-4733

Kairos Outside is designed to support the families of men and women who are or have been incarcerated in the state and federal correctional facilities, as
well as county jails and other offender programs. Please visit www.koeastmo.org for more info.

Equus Workforce Solutions 106 E. Main St., Sedalia, MO 660-864-0044
www.equusworks.com

Serving TANF and SNAP participants in 30+ Missouri counties, including Pettis. We strive, with our partners and collaborators, to make a different in
people’s lives and communities by providing exceptional service delivery, workforce development, and client-centered solutions. Our Talent
Development Specialists focus on increasing opportunities for individuals and their families by providing SkillUp opportunities as well as life and career
trainings that lead to living wage career placement.

Adoption Line and Foster Care 800-544-2222
Alcoholics Anonymous 417 West Pettis 829-2527
American Heart Association 800-323-7883
Amigos de Cristo 11th & Thompson Boulevard 660-826-2788
Battered Women Hotline 826-9060 or
1-800-550-4900 24
hrs.
Central States Mental Health 108 West 5t Street 827-0019
Consultants
Children’s Division Missouri 808 Westwood 530-5900
Department of Social Services
Family Nutrition Education Family 808 Westwood Avenue 855-373-4636
Support Division, Missouri 530-5900
Department of Social Services
HUD- Federal Agency- Fair Housing & Equal Opportunity Hotline 800-669-9777
Discrimination
MVCAA Administrative Office 1415 South Odell, Marshall, Mo. 65340 530-5544
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Primera Iglesia Bautista

201 East 6th Street

660-827-0052

Sedalia

Psychological Consultants of

3001 Clinton Road

660-826-0621

Public Service Commission

Utility Complaints

800-392-4211

Salvation Army

1200 East Broadway

660-826-1525

Salvation Army Thrift Store

601 South Ohio

660-826-5553

The Missouri Multicultural http://www.mssc.edu/missouri/ 851-2283
Network
EMERGENCY NUMBERS
CITY AMBULANCE NON-EMERGENCY FIRE NON-EMERGENCY FIRE POLICE NON-EMERGENCY
AMBULANCE POLICE
Green Ridge 911 826-7400 911 826-6464 911 827-0052
Hughesville 911 826-7400 911 826-6464 911 827-0052
La Monte 911 827-0052 911 826-6464 911 347-5106
827-0052
Sedalia 911 826-7400 911 826-8044 911 826-8100
Smithton 911 826-7400 911 343-5432 911 827-0052
| LOCAL GOVERNMENT - CITY OFFICES
| CITY DEPARTMENT ‘ ADDRESS PHONE
Green Ridge City Hall 104 W. Pettis St. 660-527-3541
Hughesville Town Hall Main Street 660-827-5150
LaMonte City Hall 107 North Main 660-347-5606
Sedalia Municipal Building 200 South Osage 660-827-3000
Sedalia Animal Control 200 South Osage 660-826-8100
Sedalia Animal Shelter 2420 S. New York 660-826-5816
Sedalia Building Inspector 200 South Osage 827-3000 ext.148
Sedalia City Collector 200 South Osage 827-3000 ext.136
Sedalia Community Center 314 S. Washington 660-827-3747
Sedalia Fire Chief 600 S. Hancock 660-826-8044
Sedalia Housing Specialist 200 South Osage 660-827-3000



http://www.mssc.edu/missouri/

Sedalia Mayor 200 South Osage 827-3000 ext.144
Sedalia Park Department 3rd & Park 660-826-1845
Sedalia Planning & Zoning 200 South Osage 660-827-3000
Sedalia Police Chief 200 South Osage 600-827-3000 ext.166
www.spl.lib.mo.us Public Library 311 West 3rd St. 660-826-1314
Sedalia Public Works Dept. 901 East 3rd Street 827-3000 ext.141
Sedalia Sanitation Department 901 East 3rd Street 660-827-3000
Sedalia Street Department 901 West 3rd Street 660-826-3357
Sedalia Chamber of Commerce 600 E. 3rd Street 660-826-2222
Sedalia Convention & Visitors Bureau 600 E. 3rd street 660-827-5295
Sedalia Downtown Development 303 S. Ohio Street 660-827-4800

Sedalia-Pettis County

Economic Development

3615 W. Broadway, 31 Floor

660-827-0884

LOCAL GOVERNMENT - COUNTY OFFICES

COUNTY

DEPARTMENT

| ADDRESS

PHONE

Pettis County

Court House

415 South Ohio

660-826-5000

www.pettiscomo.com Auditor 415 South Ohio 660-826-5000
Circuit Clerk 415 South Ohio 660-826-5000
Collector 415 South Ohio 660-826-5000
County Assessor 415 South Ohio 660-826-5000
County Clerk 415 South Ohio 660-826-5000
County Commission 415 South Ohio 660-826-5000
Prosecuting Attorney 415 South Ohio 660-826-5000

Public Administrator

415 South Ohio

660-826-5000

Recorder of Deeds

415 South Ohio

660-826-5000

Pettis County Emergency
Management

319 S. Lamine, Sedalia, MO

660-827-8400

Pettis County

Road Department

Main St. & State Fair Blvd

660-826-7187

UTILITY COMPANIES

NAME

PHONE |

ADDRESS

Sedalia Water Department ‘

660-826-1234

| 200 S. Osage
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Central MO Electric Co-Op

660-826-2900

22702 N. Hwy 65, Sedalia, MO

Liberty Utilities 800-424-0427
Evergy 816-471-5275 P.0. Box 219703 Kansas City, MO
LAW ENFORCEMENT
NAME PHONE ADDRESS

Pettis County Sheriff

660-827-0052

333 S. Lamine, Sedalia, MO

State Highway Patrol Troop A

660-530-5627

Missouri State Fairgrounds

Pettis County Crime Stoppers

660-827-8477

403 S. Lamine, Sedalia, MO

Pettis County Jail

660-827-0056

333 S. Lamine, Sedalia, MO

Pettis County Juvenile Office

660-827-1062

403 S. Lamine, Ste. 9, Sedalia, MO

EMERGENCY SHELTERS
ORGANIZATION PHONE \ ADDRESS DESCRIPTION
CASA 660-827-5555 Sedalia, MO Domestic Violence Shelter, crisis

intervention

Journey Home

660-851-1419

Warrensburg, MO

Harbor House

573-442-1984

602 N. Ann, Columbia, MO

Homeless shelter for women,
men, & families

City Union Mission

816-474-9380

Kansas City, MO

Goillis Center - Children ONLY

816-508-3500

Kansas City, MO

Harvest House

660-537-4278

Boonville, MO

Homeless, transitional shelter

Salvation Army

816-461-1093

Independence, MO

Independence
House of Hope 888-259-6795 Lexington, MO Domestic violence shelter
Standing in the Gap 660-362-1385 Warrensburg, MO

DV:816-209-7179

Survival House

660-429-1088

Warrensburg, MO

Domestic Violence Shelter

Salvation Army Linwood Children
ONLY

816-756-2769

Kansas City, Mo

Hope Haven of Cass County

816-380-4663

Harrisonville, MO

Domestic Violence Shelter




ReStart

816-472-5664

Kansas City, MO

Salvation Army Family Shelter

816-252-3200

Independence, Mo

Place at the Lake

866-374-9044

Benton County, MO

Domestic violence shelter for
men, women, & children

Salvation Army Center for Hope

573-635-1975

Jefferson City, MO

Homeless shelter for fam./indiv.

KC Rescue Mission
Men:
Women:

816-421-7643
816-348-3283

Kansas City, MO

Refuge on Ming

660-624-1062

Warrensburg, MO

HOUSING SERVICES |
ORGANIZATION PHONE | ADDRESS DESCRIPTION |
Sedalia Housing Authority 660-827-1400 500 Welch Court Provides low-income housing
Commerce Building Lofts 660-826-1721 230 S. Ohio Affordable housing
Deerbrook Villas 660-829-2821 960 Mitchell Rd. Affordable housing for age 55+

Habitat for Humanity

660-827-2160
Sedaliahabitatforhumanity.org

200 E. 26t St,, Sedalia, MO

Nonprofit housing ministry.

Liberty-Tambo Apartments

660-827-3161

1400-1402 Liberty Park Blvd

Income based housing for 62+

Lincoln Hubbard Apartments

660-827-5171

711 N. Osage

Affordable housing for 55+

Olsen West Apartments 660-827-2484 883 Olsen Rd Affordable housing for 65+
Saddlewood Apartments 660-826-6133 3201 W. 10th St. Affordable housing for seniors
Sedalia Heights 660-829-1588 900 Westwood Ave Affordable housing
Sedalia Villa 660-829-1588 904 Winchester Drive Affordable housing
RENTAL & UTILITY ASSISTANCE ‘
ORGANIZATION PHONE | ADDRESS DESCRIPTION |

Pettis County Community
Partnership

660-827-0560

1400 S. Limit, Ste. 29

Assists people that are homeless
or imminently homeless.

Missouri Valley Community
Action Agency

660-826-0804
Mvcaa.net

505 S. Kentucky

Section 8 & emergency services,
Head Start, Adult/Family
Literacy




Open Door Service Center

660-827-1613

111 W. 6th St.

Emergency financial assistance
M-Thursday 9AM-1PM

Salvation Army

660-826-1525

1200 E. Broadway, Sedalia, MO

Limited emergency assistance

FOOD PANTRIES & PREPARED MEALS

ORGANIZATION

PHONE

| ADDRESS

DESCRIPTION

Community Café

660-827-1613

417 W. Pettis, Sedalia, MO

Provides free evening meal M-F
from 5-6PM

Meals on Wheels

660-826-5039

2311 W. Main St,, Sedalia, MO

8:30-12:30

Open Door Service Center

660-827-1613

111 W. 6th St,, Sedalia, MO

Food pantry, M-Thursday 9AM-
1PM and 3rd Monday 11-6PM

Salvation Army Service Center

660-826-1525

1200 E. Broadway, Sedalia, MO

Food pantry Tuesday &
Thursday 10AM-12PM

Open Door Kitchen

660-951-1220

417 W. Pettis, Sedalia, MO

Free hot meals served daily, M-
Sat 11:30-12:30 & Sun 1:30-2:30

PRESCRIPTION ASSISTANCE & DISPOSAL BOXES

ORGANIZATION

PHONE

| ADDRESS

DESCRIPTION

Prescription Drug Drop Box

660-827-0052

319 S. Lamine, Sedalia, MO

Prescription medication may be
dropped off 24 hours a day

Rx Outreach

1-800-769-3880

Rxoutreach.com

Patient assistance program

SUBSTANCE SCREENING, TREATMENT & PREVENTION SERVICES

ORGANIZATION

PHONE

| ADDRESS

DESCRIPTION

Celebrate Recovery

660-827-4833

19856 Hwy Y, Sedalia, MO

Monday night service at 6:30PM

Recovery Lighthouse

660-827-4357

1809 W. 10t St., Sedalia, MO

LEGAL SERVICES
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| ORGANIZATION

| PHONE

| ADDRESS

| DESCRIPTION

| Legal-Aid of Western Missouri

| 660-747-7101

| Warrensburg, MO

| Legal aid assistance

VETERAN SERVICES

| ORGANIZATION

| PHONE

| ADDRESS

| DESCRIPTION

Veterans Administration

800-827-1000

Missouri Veterans Commission

660-530-5544

816 Westwood, Sedalia, MO

Veteran service provider

YOUTH SERVICES

| ORGANIZATION

| PHONE

| ADDRESS

| DESCRIPTION

CACTUS

660-827-0263

P.0. Box 1766 Sedalia, MO

Provides school supplies to
children in need.

Child Safe of Central Missouri,
Inc

660-829-3434

3309 W. Main St. Ste. B, Sedalia,
MO

Provides services and referrals
to victims of child sexual or
physical abuse.

TRANSITIONAL HOUSING

| ORGANIZATION

\ PHONE

| ADDRESS

| DESCRIPTION

Grace Living Center

660-466-0079

120 State St., Clarksburg, MO

Long term transitional living
center for women. Women'’s
reentry program.

The Embassy 660-596-4427 Theembassyinc.org Faith based restoration ministry
| DISABILITY SERVICES
| ORGANIZATION PHONE | ADDRESS DESCRIPTION
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Center for Human Services

660-826-4400

1500 Ewing Dr., Sedalia, MO

Provides services and supports
to children and adults with
disabilities.

Department of Mental Health
Development Disabilities
Division

1-888-672-1401

1500 Van Diver Dr. Ste. 100,
Columbia, MO

Assists persons with
Developmental disabilities
access services.

Employment of People with
Disabilities

800-877-8249

Governor’s Council on
Disabilities

Job Accommodation Network

800-526-7234

For info on how to accommodate
a specific individual with a
disability.

MPower

660-596-7926

501 E. 17t St,, Sedalia, MO

Provides service coordination
for individuals ages 3 through
lifespan.

Rehabilitation Institute

660-826-1555

2903 W. Broadway, Sedalia, MO

Helping achieve great
independence at home, work,
school, & in the community.

WILS

660-829-1980
w-ils.org

1800 W. Main St., Sedalia, MO

Provides services promoting
independence for people with
disabilities.

Sedalia Senior and Disability
Services

660-530-5525

808 Westwood Ave., Sedalia, MO

Promote & maintain the quality
of life for older adults and
persons with disabilities.

Council on Disabilities

573-751-2600

Jefferson City, MO

Bureau of Special Health Care
Needs

660-886-9091

1825 S. Atchison Ave., Marshall,
MO

Aids with children and youth
with special health care needs
from birth to 21.

CHILD SERVICES/EARLY CHILDHOOD /PARENTING EDUCATION

ORGANIZATION | PHONE | ADDRESS | DESCRIPTION
Parent Link 800-552-8522 Resource for families and
800-735-2966 professionals serving families
with parenting questions.
Boys’ & Girls Club of West 660-826-8331 3100 Aaron Avenue Provides before/after school and

12




Central MO

bgckids.com

summer programs at public
schools.

Buckner Head Start Preschool 660-826-9931 358 Buckner Court
Program
Childbirth Education 660-827-9516 600 E. 14t St. Educates parents on what to

expect from labor and delivery
to newborn care.

Children’s Therapy Center

660-826-4400

4515 W. Main St.

Comprehensive child and family

MO First Steps 660-827-5004 Chs-mo.org development services.
Pettis County Early Childhood 660-851-9200 2004 Tiger Pride Blvd., Sedalia, | Parents as Teachers & Early
Center Sedalia200.org MO Childhood Special Education

Services.

Safe Sitter

660-827-9138

600 E. 14t St.

New babysitter’s education
classes.

MO HealthNet for Kids

888-275-5908
dss.mo.gov

Missouri’s Health Insurance
Program

Child Care Aware

866-892-3228

Free childcare support.

Birthright

660-826-9060
24 HR: 1-800-550-4900
Birthright.org

1810 W. 11th St,, Sedalia, MO

Provides emergency pregnancy
support services. All services
free.

M-F, 12PM-4PM

Foster Grandparent Program

660-202-6440
fgpexec@gmail.com

1812 N. Main St,, Higginsville,
MO

Senior adult volunteers
enhancing children’s lives.

TRANSPORTATION SERVICES

ORGANIZATION

| PHONE

| ADDRESS

DESCRIPTION

The Bus - Community
Transportation Partnership

660-827-2611

107 W. Pacific St., Sedalia, MO

Scheduled bus service, M-F
6:30AM until 5:30 PM & Sat.
8:30AM until 4:40PM

OATS Transportation Services

660-827-2611

107 W. Pacific St., Sedalia, MO

Call for info on medical rides and
similar needs.

MEDICAL & DENTAL SERVICES
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ORGANIZATION

| PHONE

| ADDRESS

DESCRIPTION

Bothwell Regional Health Center

660-826-8833

601 E. 14t St, Sedalia, MO

Hospital

Katy Trail Community Health

660-826-4774
Dental: 660-826-1908

821 Westwood Ave., Sedalia, MO

Operates on a sliding scale and
accepts all forms or insurance.
Provides general health care.
Emergency dental services for
adults. Dental services for
children.

Dental Hygiene Clinic @ SFCC

660-596-7309

3201 W. 16t St., Sedalia, MO

Accepting appts for all ages and
conditions of teeth.

Pettis County Health Center

660-827-1130
WIC: 660-827-4599

911 E. 16th St., Sedalia, MO

Birth certificates,
immunizations, WIC office, etc.

Tiffany In Home Services

660-826-7766

1400 S. Limit #26, Sedalia, MO

Affordable in-home care services

Cox Health at Home

800-749-6555

1400 Heriford Rd. Ste 104,
Columbia, MO

In-home care services

MENTAL HEALTH SERVICES

ORGANIZATION

| PHONE

| ADDRESS

|

DESCRIPTION

Burrell Behavioral Health

660-827-2494

201 W. 3rd St,, Sedalia, MO

Walk ins M-F 8AM-5PM. Mental
health service provider.

Community Counseling Services

660-827-9875

1721 S. Ingram, Sedalia, MO

Individual and family counseling.

Compass Health Network

660-826-5885

1700 W. Main St., Sedalia, MO

Nonprofit community mental
health provider.

Julie Hardy, LLC

660-829-1133

3001 Clinton Rd., Sedalia, MO

M-Thur. 7AM-5PM

Kitto, Gary C. Dr. & Associates

660-826-7909

1016 Thompson Blvd. #34

Mefford, Vuagniaux & Associates
PC

660-826-2380

121 E. Broadway, Sedalia, MO

Counseling services for children,
adults, couples, & families.

SENIOR SERVICES
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ORGANIZATION

PHONE

| ADDRESS

DESCRIPTION

Sedalia Senior Center

660-826-0713

312 S. Washington, Sedalia, MO

Serves daily lunches for seniors.
Delivery available

Area Agency on Aging

660-826-0713

312 S. Washington, Sedalia, MO

Support healthy, independent
living for older persons.

EDUCATION

ORGANIZATION

PHONE

| ADDRESS

DESCRIPTION

Sedalia Area Literacy Council

660-827-5082

219 W. 3rd St,, Sedalia, MO

Meets 3rd Tuesday at 8:30AM at
Boonslick Regional Library

Adult Education and Literacy

660-596-7289

3201 W. 16t St., Sedalia, MO

Assists adults to become literate,
complete HS, gain citizenship,
assist English language learners.

Sedalia School District #200

660-829-6450
Sedalia200.org

2806 Matthew Dr., Sedalia, MO

Providing public education to
children Pre-K through 12t

Recovery Lighthouse

660-827-4357

1809 W. 10th St,, Sedalia, MO

Free GED classes on Mondays at
5PM

Community CPR/AED /First Aid

660-826-83833
Press 0 and ask for Kim

600 E. 14t St,, Sedalia, MO

Half day class that occurs several
times a year to teach
participants first aid.

University of Central Missouri

660-543-8321

Warrensburg, MO

State Fair Community College

660-530-6800

3201 W. 16t St., Sedalia, MO

Skills and professional
certificates, associate degrees.

EMPLOYMENT & TRAINING SERVICES

ORGANIZATION

PHONE

| ADDRESS

DESCRIPTION

IMKO Workforce Solutions

660-826-4862
Imko.com

1400 S. Limit Ste. 29, Sedalia, MO

Employment Agency

Vocational Rehabilitation

660-530-5560

2115 W. Broadway, Sedalia, MO

Services for disabled that want
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Dese.mo.gov/vr/vocrehab.htm

to gain employment.

Missouri Job Center

660-530-5627
Jobs.mo.gov

515 S. Kentucky, Sedalia, MO

Career transition and
employment services.

At Work Fairway Per. Services

660-826-9300

1710 W. 9th St,, Sedalia, MO

Temporary employment agency

Workforce Development Board,
Inc

660-827-3722

3208 W. 16t St., Sedalia, MO

Maintain streamlined local
employment/training system.

Missouri Job Corps Program

816-519-9729

701 St. Louis Ave., Excelsior
Springs, MO

Free training and education for
young adults ages 16-24,
residential program.

Equus Workforce Solutions

660-864-0044
EquusWorks.com

106 E. Main St., Sedalia, MO

Career services for TANF & SNAP
recipients.

SUPPORT

GROUPS

ORGANIZATION

PHONE |

ADDRESS

DESCRIPTION

Alzheimer’s Support Group

Betty Hopkins - 660-281-0822

Wesley United Methodist
Church, Sedalia, MO

Meetings at 7PM on the 4th
Thursday of the month.

Domestic Violence Support
Group

660-827-5559

CASA

Every Tuesday night from 5 -
6:30PM

Grief Recovery Support Group

Beth Hunt - 660-422-5804
Beth.hunt@crossroadshospice.com

600 E. 14th St,, Sedalia, MO

8-week program provided by
Crossroads Hospice to resolve
loss issues.

TOPS Chapter No. 958

660-826-2160

200 E 6t St., Sedalia, MO

Group support for sensible
weight loss.

Valley of Hope

Debby - 660-619-8048
valleyofhope@yahoo.com
valleyofhopemissouri.org

405 S. Hwy W, Smithton, MO

Support group for grandparents
raising children. Meets on the
2nd Saturday of each month from
10A-12P.

STATE & FEDERAL OFFICES

ORGANIZATION

| PHONE |

ADDRESS

Missouri Department of Conservation

660-530-5500
mdc.mo.gov

2000 S. Limit, Sedalia, MO

16
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Department of Corrections
Probation & Parole

660-530-5530

205 Thompson, Rd., Sedalia, MO

Department of Health & Senior Services

660-530-5525

808 Westwood, Sedalia, MO

Department of Mental Health
Development Disabilities Division

1-888-672-1401

1500 Van Diver Dr. Ste. 100, Columbia, MO

Depart. of Natural Resources/Parks Div.

660-827-0510

19349 Bothwell State Park Rd., Sedalia, MO

Department of Social Services
Children’s Division

660-530-5907

808 Westwood Ave., Sedalia, MO

Department of Social Services
Family Division

660-530-5900

808 Westwood Ave., Sedalia, MO

Missouri Driver’s Licenses Testing Location
Highway Patrol Office

660-530-5515

Missouri State Fairground

Missouri Department of Revenue

660-826-3316

3135 W. Broadway Blvd., Sedalia, MO

Missouri State Fair

660-530-5600

2503 W. 16t St,, Sedalia, MO

Social Security Administration

1-877-405-5459

3404 W. 10t St., Sedalia, MO

Office for Civil Rights

1-800-368-1019

601 E. 12t St. Room 353, KC, MO

USDA - Agriculture Department

660-826-3339

1407 W. 32nd St,, Sedalia, MO

US Postal Service

660-826-8887

405 E. 5t St., Sedalia, MO

Missouri Commission on Human Rights

573-751-3325

3315 W. Truman Blvd. #212, Jefferson City,
MO

Adoption Line & Foster Care

800-554-2222

OSHA

KC Area: 1-816-483-9531
St. Louis Area: 800-392-7743

Report unsafe working conditions

CRISIS HOTLINES

ORGANIZATION

PHONE

Adult Abuse Hotline

1-800-392-0210

Child Abuse Hotline

1-800-392-3738

Domestic Violence Hotline

Statewide: 1-800-799-SAFE
Local (CASA): 1-800-894-1151

Mid-Missouri Crisis Line

1-888-761-4357

National Runaway Safe Line

1-800-786-2929

Missing Children Hotline

1-800-843-5678
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Narcotics Anonymous

1-800-945-4673

National Domestic & Family Violence

1-800-799-7233

National Sexual Abuse Hotline

1-800-656-4673

National Suicide Prevention Lifeline

1-800-273-8255

Parental Stress Helpline

1-855-427-2736

Poison Control Center

1-800-222-1222

Runaway Children National Hotline
To leave a message for parents from child/or from parent to child

1-800-621-4000

Suicide Hotline

1-800-784-2433

Veterans Crisis Hotline

1-877-838-2838

Youth Crisis Hotline

1-800-442-4673

Arson Hotline

800-392-7766

Auto Safety Hotline
National Highway Traffic Safety Recall Information

800-424-9393

Consumer Hotline
Missouri Attorney General’s Office

800-392-8222
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Abuse

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources



Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources



Addictions

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources



Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources



Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources



Alzheimer’s Disease

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources



Arthritis

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources



Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Cancer

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Cardio (Heart)

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Cardio-Pulmonary Resuscitation (CPR) & Automated External Defibrillator (AED)
Training

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Child and Family-Related Topics

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Chronic Disease (ALL)

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Dental

Katy Trail Health Clinic
Provider: Katy Trail Community Health

The purpose of Katy Trail Community Health Dental is to decrease the existing dental disease burden in the target population and prevent disease from
starting in the youngest members of the population. Treatment services that take care of pain or prevent disease are given higher priority than services that
correct damage caused by disease. The dentists at Katy Trail Community Health strive to provide outstanding full range of dental care with a focus on
understanding children. We accept all MO Healthnet programs for children and pregnant women. We also accept most insurances.

Dental program services include:

Call Katy Trail Community Health at 1-877-733-5824 to set up a dental appointment.

19
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Depression

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources

20



Diabetes

Bothwell Regional Health Center

Provider: Bothwell Regional Health Center

Description of service, support, educational opportunity: Bothwell Regional Health Center’s Diabetes Education Program provides individuals with diabetes
the skills and knowledge needed to maintain a healthy lifestyle and reduce the risk of long-term complications. The Bothwell Regional Health Center

Diabetes Self Education Program has been recognized by the American Diabetes Association for Quality Self-Management Education.

Our Diabetes Education Program offers a variety of services provided by certified diabetes instructors. Services include individual sessions and group
classes, nutrition therapy, blood glucose monitoring, insulin and insulin pump training, continuous glucose monitoring and gestational diabetes education.

Topics covered in our comprehensive program include medication, nutrition, physical activity, monitoring and complications.

A Diabetes Support Group meets to provide information and support to diabetic patients and family members. The support group is offered free of charge
at 11:00 a.m. on the third Tuesday of each month at the Bothwell Education Center, 600 E. 14th St., (corner of 14th and Ingram) in Sedalia.

Services available to: Individuals and groups
When: By appointment
Location of service/presentation: Bothwell Health Center — Truman Lake, Warsaw and Bothwell Regional Health Center, Sedalia

Estimated Cost: Medicare and most insurance plans cover the services with your physician's referral. Contact Bothwell's Diabetes Education program for
assistance in obtaining a referral.

Point of contact to make the appointment or register for this service: (660)827-9334

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Fibromyalgia

Lungs, COPD (Chronic Obstructive Pulmonary Disease)

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Mental Health

Physical Fitness

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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- Benton County Health Department
Provider: Taskforce to Reduce Obesity, Benton County Health Department

Description of service, support, educational opportunity: Online listing of internet resources, organizations that provide recreational activities, Benton
County recreational locations and facilities, and support from healthcare providers. There is also a limited supply of resource directory packets.

Services available to: All
When:

Location of service/presentation: At the Benton County Health Department, 1238 Commercial Street, Warsaw and on our website:
http://benton.lphamo.org/. Go to the resources section.

Estimated Cost: Free
Point of contact to make the appointment or register for this service:

Benton County Health Department, 1238 Commercial Street, Warsaw and internet access through the Benton County Health Department website:
http://benton.lphamo.org/. Go to the resources section.

Sanitation

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Stroke

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources
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Women’s Health

Benton County Health Department Community Resources Assistance -- https://www.bentonhealth.org/resources

29



	1. Bothwell Regional Health Center_final cover page 05122022
	2. Bothwell Regional Health Center CHNA final 05182022 (1).pdf
	2. Bothwell Regional Health Center_final 05172022-.pdf
	Bothwell Regional Health Center_final 05172022- kp.pdf
	Introduction
	Community Defined
	Source: Missouri Economic Research and Information Center

	Primary Research Process
	Primary Research Data
	2022 Focus Group Summary
	Opportunities
	Strengths

	Secondary Research Process
	Secondary Research Data
	Dissemination Plan
	Community Resources
	Appendices

	combined demographics final 05172022 kp
	section 1 - demographics 04252022.pdf
	section 2 - health factors.pdf
	section 3 - health outcomes.pdf


	4. Mental Health Reports
	5. Current Pettis County Resource Directory (1)
	‎C:\Users\mOdonnell\OneDrive - Res-Care, Inc\Desktop\other\Pettis County Resource Directory (4).pdf‎
	‎C:\Users\mOdonnell\OneDrive - Res-Care, Inc\Desktop\other\MASTER Resource Directory 8.3.2021.pdf‎

	6. Benton County resource document




